First Quarter | March 2011

Credit Bureau Monitor

Appendix

Complete tables and figures for the reporting quarters June 2007 to March 2011

The tables which appear in the Credit Bureau Monitor for the quarter ended March 2011 have been abbreviated in the
interests of space.

Credit-active consumers

Table 1: Credit standing of consumers

Jun07 Sep07 Dec07 Mar08 Jun08 Sep08 Dec08 Mar09 Jun09 Sep 09 Dec09 Mar10 Jun10 Sep10 Dec10 Mar11
Good standing (#) 10.67m | 10.52m | 10.67m | 10.55m | 10.38m | 10.43m  10.26m 10.15m 9.94m  9.92m  9.89m 9.84m 9.73m  9.86m  9.90m  9.97m
Good standing (%) 63.6% 62.3% @ 62.4% | 61.6% | 60.4% | 59.5% 58.4%  57.6% 55.9% @ 55.1% | 54.7% | 54.0% | 53.1% 53.7% @ 53.5% 53.6%
Current (%) 47.5% | 46.6% | 47.2% | 45.1% | 44.9% | 44.9% | 43.6% 42.3% 417% @ 41.2% @ 40.5% | 39.5% | 39.2% | 39.9% @ 39.2%  39.1%
1-2 months in arrears (%) 16.1% | 157% | 15.2% | 16.5% | 15.5% @ 14.6% | 14.8%  153% @ 142% @ 13.9% @ 142% | 145% | 13.9% | 13.8% 143%  14.5%
Impaired records (#) 6.11m 6.38m  6.45m  6.59m  6.79m 7.10m  7.30m  7.46m 7.85m 8.09m @ 8.18m  8.37m  8.59m 8.49m = 8.6Im = 8.63m
Impaired records (%) 36.4% 37.7% | 37.6% | 38.4% | 39.6%  40.5% 41.6% 42.4% 44.1% 449% | 453% | 46.0% @ 46.9% 46.3% 46.5% = 46.4%
3+ months in arrears (%) 12.8% | 12.6% | 13.5% | 143% | 15.3% @ 157% | 15.1%  15.3% @ 168%  17.0% @ 17.3% | 17.2% | 17.3% | 17.0% 17.8%  17.7%
Adverse listings (%) 11.8% | 13.1% | 12.7% | 12.8% | 13.1% @ 12.2% | 13.8%  142% @ 142%  14.7% @ 14.6% | 15.0% | 15.6% | 154% @ 14.6%  14.4%
udgments nd 8% 120% | 114%  113%  11.2% 126% | 127% | 129% | 130%  133% 133%  137% 13.9% 13.9% 141%  143%
administration orders (%)
Credit-active consumers (#) | 16.78m | 16.90m | 17.12m | 17.14m | 17.177m  17.53m  17.56m | 17.617m | 17.79m  18.01m 18.07m 18.21m 18.32m 18.35m 18.51m 18.60m

Figure 1: Consumers with impaired records
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Consumer accounts

Table 2: Credit standing of accounts

Jun07  Sep07 Dec07 Mar08 Jun08 Sep08 Dec08 Mar09 Jun09 Sep 09 Dec09 Mar10 Jun10 Sep10 Dec10 Mar11

Good standing (#) 40.69m | 39.95m | 43.04m | 45.32m | 46.81m | 47.39m 47.22m 46.16m 46.87m 47.33m  47.56m 47.99m 48.22m | 47.85m | 47.91Tm 46.80m
Good standing (%) 782%  77.5% | 77.5% @ 78.0% @ 77.8% 77.9% 71.5% @ 763% @ 753% | 74.5% | 744% 741% 73.9% @ 743% @ 74.5% | 74.2%
Current (%) 68.1% |« 67.2% @ 67.4% | 67.3% | 68.1% | 687% @ 683% @ 662% 66.2% | 65.6% | 656% | 65.1% @ 654% @ 659% @ 659% | 65.1%

1-2 months in arrears (%) | 10.1% | 10.3% = 10.1% | 107% = 9.7% 9.2% 92% | 10.1% = 9.1% 89% | 8.8% 9.0% | 85% 84% | 8.6% 9.1%

Impaired records (#) 11.36m  11.60m 12.5Tm | 12.80m | 13.32m | 13.43m 13.73m  14.36m 15.41m 16.21m 16.38m 16.76m 17.06m 16.55m 16.36m 16.26m

Impaired records (%) 218% | 22.5% @ 22.5% | 22.0% @ 22.2% @ 22.1% | 22.5% @ 23.7% @ 24.7% | 25.5% @ 25.6% | 25.9% @ 26.1% 25.7% | 25.5% = 25.8%

3+months inarrears (%) =~ 10.0% | 9.4% | 10.2% = 104% | 11.4% | 12.5% @ 124% @ 13.3% @ 146% @ 15.1% | 15.9% 157%  162% | 163%  165%  16.9%

Adverse listings (%) 62% | 73% | 68%  6.6% | 59% @ 49%  57% | 60%  59% @ 61% | 57% | 6.1% | 59% | 54% | 50% 4.9%

Judgments and

Lo 56% | 58% | 55% | 5.0% | 4.9% @ 47% = 44% @ 44% @ 43% @ 42% @ 4.0% | 41% | 41% = 40% = 3.9% 4.0%
administration orders (%)

Consumer accounts (#) | 52.06m | 51.55m  55.55m 58.12m  60.14m 60.82m 60.95m  60.52m  62.29m 63.54m 63.94m 64.75m | 65.28m 64.40m 64.28m 63.05m

Figure 2: Accounts with impaired records
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Figure 3: Accounts with impaired records
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March 2011 | Quarter 1

Credit market activity

Table 3: Enquiries

Number of enquiries (millions)

Enquiry purpose Mar 08 Jun 08 Sep 08 Dec 08 Mar 09 Jun 09 Sep 09 Dec 09 Mar 10 Jun10  Sep10 Dec10 Mar 11
fr‘:(;';“me” seeking g3 890 856 899 824 860 9.05 1035 9.85 1028 | 1065 | 1168 1107
Ttelecommunication -, 3 0.60 061 073 058 0.69 081 0.82 0.74 0.70 0.84 137 0.84
services
Tracing/debt collec-

! 128 | 127 | 170 1115 939 319 2470 1606 1857 2147 072 | 268 2012
tion purposes
Other 8304 | 8177 9279 8066 8068 | 8951 | 11173 | 11965 = 9568 | 10289  157.63 = 14092  167.24
Total (Millions) 10473 10254 11367 10153 9889 | 12199 | 14630 | 14688 | 12484 | 13534 | 189.84 17665 = 199.26

Percentage change
Mar 08 Jun 08 Sep 08 Dec 08 Mar 09 Jun 09 Sep 09 Dec 09 Mar 10 Jun10 Sep 10 Dec10
Enquiry purpose to to to to to to to to to to to to
Jun 08 Sep 08 Dec08 Mar 09 Jun09 Sep 09 Dec 09 Mar 10 Jun10 Sep 10 Dec10 Mar 11

fr‘e"(;';“me” seeking 5 194 3.8% 5.0% 8.4% 44% 53% 14.3% 49% 4.4% 37% 9.6% 5.2%
I:"’ekcgsmm”"'“m" 13.6% 20% 186% | 197% | 192% 16.5% 0.7% 8.8% 6.2% 199% | 639% | -387%
Tracing/debt collec-

! 123% 3.8% 47% | -158% | 147.1% | 64% 350%  15.6% 15.6% 35% 9.5% 113%
tion purposes

Other 1.5% 135% | -13.1% 0.0% 09% | 249% 7.1% -20.0% 7.5% 532% | -106% | 18.7%
Total (Millions) 21% | 109% | -107% | -26% | 234% | 19.9% 04% | -150% | 8.4% 03% | 69% @ 12.8%

Figure 4: Enquiries due to consumers seeking credit
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Figure 5: Enquiries due to consumers seeking credit and enquiries for tracing/debt collection purposes
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Table 4: All enquiries - distribution according to sectors

Number of enquiries (millions)

Enquiries by: Mar 08 Jun 08 Sep 08 Dec 08 Mar 09 Jun 09 Sep 09 Dec09 Mar 10 Jun10 | Sep10 Dec10 Mar 11
Banks and other
AT 58.11 44.60 4286 40.82 4186 4834 49.40 4524 53.04 5237 7634 95.69 130.22
financial institutions
Retailers 2451 28.38 40.98 29.83 2239 7.1 2146 5273 18.67 2237 57.89 2625 19.23
Telecommunication | 5 1071 1056 12.30 1413 2875 2073 B.79 2575 3148 27.36 2618 26.04
providers
Debt collection
) 4.76 5.68 567 5.59 477 15.93 17.87 1.33 12,57 16.97 12.26 1236 6.81
agencies
All other entities 10.92 13.18 13.60 12.99 15.74 11.76 16.84 13.79 14.81 12.16 16.00 16.17 16.96
Total 10473 | 10254 113.67 | 10153 98.89 12199 | 14630 | 14688 12484 13534 = 189.84 | 176.65 199.26
Percentage change
Mar 08 Jun 08 Sep 08 Dec 08 Mar 09 Jun 09 Sep 09 Dec09 Mar 10 Jun10 Sep 10 Dec10
Enquiries by: to to to to to to to to to to to to
Jun 08 Sep 08 Dec 08 Mar 09 Jun 09 Sep 09 Dec09 Mar 10 Jun10 Sep 10 Dec10 Mar 11
Banks and other -23.2% -3.9% -48% 26% 15.5% 22% -8.4% 17.3% -1.3% 45.8% 25.3% 36.1%
financial institutions
Retailers 15.8% 44.4% 27.2% -24.9% 23.1% 2%.7% 145.7% -64.6% 19.8% 158.8% -54.7% -26.7%
[T::fv‘ig':r’s"”""a“"" 66.5% 13% 16.5% 14.9% 1035%  417% 41.6% 83% 22% 13.1% 43% 0.5%
Ege:;:i‘;'s'e“"’" 19.3% -0.2% -13% 48% | 2341% 12.1% -36.6% 11.0% 34.9% 27.7% 0.8% -44.9%
All other entities 20.7% 3.2% -4.5% 21.2% -253% 43.5% -18.1% 7.3% -17.9% 31.5% 1.1% 4.9%
Total 2.1% 10.9% -10.7% -2.6% 23.4% 19.9% 0.4% -15.0% 8.4% 40.3% -6.9% 12.8%
Figure 6: All enquiries — distribution according to sectors
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March 2011 | Quarter 1

Table 5: Enquiries by banks and other financial institutions

Number of enquiries (millions)

Enquiry purpose Mar 08 Jun 08 Sep 08 Dec 08 Mar 09 Jun 09 Sep 09 Dec09 Mar 10 Jun10 | Sep10 Dec10 Mar 11
f:’e':fi‘t‘me“ seeling 639 6.56 661 661 6.64 6.79 739 829 829 8.46 8.82 934 937
Tracing/debt collection

purposes 6.01 2.89 3.47 2.64 242 5.10 278 2.70 233 2.51 3.12 3.68 6.02
Other purposes 4571 35.15 3278 31.57 32.80 36.45 39.23 34.25 42.4 41.40 64.6 82.66 114.84
Banks and other

finandial institutions 58.11 44.60 42.86 40.82 41.86 48.34 49.40 45.24 53.04 5237 76.34 95.69 130.22

Percentage change

Mar 08 Jun 08 Sep 08 Dec 08 Mar 09 Jun 09 Sep 09 Dec09 Mar 10 Sep 10 Dec 10
Enquiry purpose to to to to to to to to to to to

Jun 08 Sep 08 Dec08 Mar 09 Jun 09 Sep 09 Dec09 Mar 10 Jun10 Dec10 Mar 11
E:’e':fi‘t”"e’s seeking 2.7% 0.8% 0.0% 0.4% 23% 8.8% 12.2% 0.0% 2.0% 6.0% 0.2%
L’Sr‘;'(‘)gég"‘bt collection |54 995 20.1% 24.1% -8.2% 110.7% -45.4% -3.0% 13.6% 7.9% 18.0% 63.4%
Other purposes 23.1% -6.8% 3.7% 3.9% 11.1% 7.6% 12.7% B.9% -2.4% 28.4% 38.9%
Banks and other
fonnelindtitutions | 232% -3.9% -4.8% 2.6% 15.5% 2.2% -8.4% 17.3% 1.3% 25.3% 36.1%

Table 6: Enquiries by retailers

Number of enquiries (millions)

Enquiry purpose Mar 08 Jun 08 Sep 08 Dec 08 Mar 09 Jun 09 Sep 09 Dec 09 Mar 10 Jun10 | Sep10 Dec10 Mar 11
f:’e':f#me“ seeking 192 234 195 238 160 180 1.66 2.06 155 182 1.84 233 170
Tracing/debt collection | g, 135 1.16 1.66 0.55 0.57 0.67 0.5 0.57 0.53 0.59 0.63 0.49
purposes
Other purposes 2175 2469 37.87 25.79 2024 14.84 19.12 50.12 16.54 20,02 55.47 23.29 17.04
Retailers 2451 2838 40.98 29.83 239 17.21 2146 5273 18.67 237 57.89 2625 19.23
Percentage change

Mar 08 Jun 08 Sep 08 Dec 08 Mar 09 Jun09 Sep 09 Dec09 Mar 10 Jun10 Sep 10 Dec10
Enquiry purpose to to to to to to to to to to to to

Jun 08 Sep 08 Dec08 Mar 09 Jun 09 Sep 09 Dec09 Mar 10 Jun10 Sep 10 Dec10 Mar 11
S:’e’asi‘t‘me“ seeking 21.9% -16.6% 21.9% 32.9% 13.0% 7.6% 23.9% 24.7% 17.1% 0.9% 27.1% 27.1%
;’jr‘;’;géfebt“’"e‘“"" 60.6% -13.9% 43.4% -66.6% 2.5% 18.7% -18.9% 4.1% 6.7% 10.9% 7.2% 22.0%
Other purposes 13.5% 53.4% -31.9% 21.5% 26.7% 28.8% 1621% | -67.0% 21.0% 17.1% | -58.0% -26.8%
Retailers 15.8% 44.4% 272%  -49% | -23.1% 24.7% 1457%  -64.6% 19.8% 158.8%  -547%  -26.7%
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Table 7: Enquiries by telecommunication providers

Number of enquiries (millions)

Mar 08 Jun 08 Sep 08 Dec 08 Mar 09 Jun 09 Sep 09 Dec09 Mar 10 Jun10 Sep 10 Dec10 Mar 11

I:':,?fe"s‘m”""am” 053 0.60 061 073 0.58 0.69 0.1 0.82 0.74 0.70 0.84 137 0.84
Tracing/debt 0.45 0.29 033 030 037 0.58 1.60 0.43 024 0.41 242 3.85 5.20
collection purposes ’ : : : : : : : ' . . : '
Other purposes 5.45 9.82 9.62 127 13.17 27.48 3832 2254 2477 3037 24.10 20,96 20,00
Telecommunication | ¢ 43 10.71 10.56 1230 14.13 28.75 40.73 B79 2575 3148 | 2736 2618 26.04
providers
Percentage change
Mar 08 Jun 08 Sep 08 Dec 08 Mar 09 Jun 09 Sep 09 Dec 09 Mar 10 Jun10 Sep 10 Dec10
to to to to to to to to to to to to

Jun 08 Sep 08 Dec08 Mar 09 Jun 09 Sep 09 Dec09 Mar 10 Jun10 Sep 10 Dec10 Mar 11
Ig':;fe"s‘m”""a“°" 13.6% 2.0% 18.6% -19.7% 19.2% 16.5% 0.7% -8.8% -6.2% 19.9% 63.9% -38.7%
Tracing/debt
collection purpses -36.2% 14.9% 7.3% 20.7% 56.1% | 177.7% | 73%  -45.2% 746% | 487.9%  59.2% 35.2%
Other purposes 80.1% -2.0% 17.1% 16.9% 108.6% 39.4% -41.2% 9.9% 22.6% -20.6% -13.0% -4.6%
;‘:Li‘iz';'s“““"a‘w“ 66.5% 13% 16.5% 14.9%  103.5% @ 417% | -41.6% 8.3% 22% | -131%  -43% -0.5%

Credit bureau activity

Table 8: Credit reports issued

Number of credit reports

Dec07 = Mar08 | Jun08 = Sep08 | Dec08 = Mar09  Jun09 | Sep09 = Dec09  Mar10 = Jun10  Sep10 Dec10  Mar11

Credit reports issued

without charge 40342 | 33,868 38068 46459 | 33827 | 30652 | 33,662 @ 52973 = 65082 = 67,694 | 59220 = 61592 | 66,034 = 81,179

Credit reports issued

with charge 5,355 3,776 2,989 2,072 3,528 2,889 5,288 6,559 10935 | 10938 = 11,486 | 13,220 | 13,601 16,399

Total number of

credit reports issued 45,697 = 37,644 | 41,057 48531 | 37,355 33541 38950 | 59,532 76,017 78632 70,706 74812 | 79,635 97,578

Percentage change

Dec 07 Mar 08 Jun 08 Sep 08 Dec 08 Mar 09 Jun 09 Sep 09 Dec09 Mar 10 Jun 10 Sep 10 Dec10
to to to to to to to to to to 0 to to
Mar 08 Jun 08 Sep 08 Dec 08 Mar 09 Jun 09 Sep 09 Dec09 Mar 10 Jun10 Sep 10 Dec10 Mar 11

Sv'ftﬂ';l:fgi‘]’;tr;?“e" 160% | 124% | 22.0%  -27.2% | -9.4% 9.8% 57.4% | 22.9% 40% | -125%  40% 7.2% 22.9%

Sﬁﬂiil’]‘;fggm””e" 295% | -208% | -307% | 703% | -181%  83.0% | 240%  66.7% 0.0% 5.0% 15.1% 2.9% 20.6%

Total number of
credit reports issued

-17.6% 9.1% 18.2% -23.0% | -10.2% 16.1% 52.8% 27.7% 3.4% -10.1% 5.8% 6.4% 22.5%
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Figure 7: Credit reports issued
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Table 9: Disputes

Number of disputes
Disputes: Dec07 = Mar08 | Jun08 | Sep08 = Dec08 ' Mar09 @ Jun09 = Sep 09 = Dec09 = Mar10 | Jun10 Sep10 Dec10  Mar11
Lodged 13990 12653 | 9,666 9,867 9,020 8,406 7122 0 10395 | 10573 | 12,530 | 13300 @ 22569 @ 14836 = 6329

Resolved in favour of

complainants 8,482 7,162 5,844 6,194 5,892 5,678 5131 6,226 5,038 712 13,652 | 14,400 | 6,086 5614

Resolved where credit record

remained unchanged 4,616 5178 3,666 3,083 2,275 2,131 1,620 2,784 2,026 2,834 5,401 9,583 847 806

Percentage change
Dec 07 Mar08 | Jun08 Sep 08 Dec 08 Mar 09 Jun 09 Sep 09 Dec 09 Mar 10 Jun10 Sep 10 Dec10
Disputes: to to to to to to to to to to 0 to to
Mar 08 Jun 08 Sep 08 Dec 08 Mar 09 Jun 09 Sep 09 Dec09 Mar 10 Jun10 Sep 10 Dec10 Mar 11
Lodged 96% | -36% 2%  -86% | -68% | -153%  460% | 17% | 185%  6.1%  697% | -343% | -573%
f:;;’[')‘l’:i‘:];’:lg"“”'°f 156% | -184% | 6.0% | -49% | -3.6% | -9.6% | 213% | -19.0%  41.2% | 92.0% | 55%  -57.7%  -7.8%
f:r;"a'l‘:f:dwu'gi{]ea;’gfg reord 06 | 2020 70%  252%  -63% | 240% | T19% | 272% | 399% | 90.6% | T74% | 912% | -48%

Figure 8: Disputes
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National Credit Regulator For further information, please contact Mpho Mackenzie via e-mail: mackenziem@ncr.org.za



