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Circular No: 18 of 2014: DEBT COUNSELLING FESTIVE BREAKS

The purpose of this circular is to advise registered debt counsellors who will be taking a break during
the festive season to ensure that measures are put in place to provide after care services to consumers
at all times.

Consumers currently under debt counselling should be advised of your intended break and provided
with alternative details to direct their calls for assistance.

The National Credit Regulator (“the NCR") acknowledges all the hard work for this year and wishes you
a safe and blessed festive season. Please recharge those energy levels for 2015 already proves to be a
demanding year with the envisaged implementation of the National Credit Amendment Act.

Please note that the NCR's offices will be closed on 19 December 2014 and re-opens on 05 January 2015.

For more information, please contact

Morris Maluleke on 011 554 2789
Email: mmaluleke@ncr.org.za

Disclaimer:
( While the NCR has taken reasonable care to ensure the factual accuracy of this circular, it cannot guarantee such
accuracy especially with regards to future events. Accordingly, NCR does not accept any liability for damages

National Credit Regulator incurred by any party as a result of decisions or actions taken on the basis of information supplied in this Circular.
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