


Report of the
Audit and Risk Committee

for the year ended 31 March 2010

The Report of the Audit and Risk Management Committee was prepared in accordance with Treasury Regulations 27.1.7 and
27.1.10(b) and (c) for public entities issued in terms of the Public Finance Management Act (Act No.1 of 1999) (PFMA).

The National Credit Regulator (NCR) is listed as a national public entity in Schedule 3A of the PFMA.
The Audit and Risk Management Committee met five times during the year under review. The composition of the committee

and attendance at meetings is set out below:

Table 14

Name 15 May 2009 11 June 2009 23 July 2009 22 October 2009 | 11 February 2010
Ms T Ramano V v v Vv V
(chairperson)
Mr N Mashiya \V Apology Teleconference Apology Apology
Mr M Maleka \V N Apology Appointed -

to the Policy

and Strategy

committee
Ms C Glover \V Apology J \V Via
teleconference

Mr Coceko Pakade - - - \J N

The Audit and Risk Management Committee is a sub committee of the Accounting Authority of the NCR. The Audit and Risk
Management Committee operates in accordance with the terms of its charter which has been approved by the Accounting
Authority. The overall objective of the committee is to assist the NCR's Accounting Authority to discharge its duties relating to
the safeguarding of assets; the development and maintenance of adequate systems and controls; assessing the going concern
status; the review of auditing and accounting processes; the review of financial information and preparation of annual financial
statements. The committee has fulfilled its responsibilities in compliance with its terms of reference.

Other persons who attended the Audit and Risk Management Committee meetings regularly include the internal auditors,
representatives from the Auditor-General, the Chief Executive Officer, the Chief Operating Officer and the Chief Financial Officer.
Risk Management

Effective risk management is fundamental to the activities of the NCR. The NCR seeks to achieve an appropriate balance between
conformance and performance in its activities, and continues to build and enhance the risk management capabilities that assists
in delivering on its mandate.

The essence of the NCR's risk management is the protection of its reputation.

Responsibility and accountability for risk management resides at all levels within the NCR, from the Accounting Authority down
through the organisation to each manager.

The assessment, evaluation and measurement of risk is an ongoing process that is integrated into the activities of the NCR. This
process includes identifying risks and taking corrective action where required.

The internal audit function provides an independent assessment of the adequacy and effectiveness of the overall risk
management and reports to the Accounting Authority through the Audit and Risk Management Committee.

The Auditor-General has a statutory duty to report its independent opinion on the NCR’s financial statements.
The primary risk to which the NCR is exposed and which it manages is:




Operational risk

The risk of loss of reputation resulting from inadequate or failed internal processes, people and systems or from external events.
This includes legal risk.

Risk assessments are an integral part of the overall risk management process and cover the key components of identification,
assessment and management of risk. The NCR uses key risk indicators to monitor exposures to key risks identified in the risk
assessment process.

Internal Audit Function

The Audit and Risk Management Committee is charged with overseeing the internal audit function. The role of the internal
auditors is to provide support to management and the Audit and Risk Management Committee in fulfilling their responsibilities.
The internal audit function provides an independent and objective evaluation of the NCR's system of internal control and any
significant risks brought to the attention of management and the committee have been resolved. The internal audit function was
outsourced to Ngubane and Company.

Financial Statements

The Audit and Risk Management Committee has reviewed and evaluated the financial statements of the NCR for the year ended
31 March 2010 and is satisfied that they comply with the requirements of the PFMA, and that the basis of preparation is in
accordance with Generally Recognised Accounting Practice (GRAP). The going concern principle was adopted in preparing the
financial statements.

The committee, at its meeting of 12 May 2010, recommended the financial statements to the NCR's Accounting Authority for
approval.

o
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TRamano GP Davel
Chairperson Chief Executive Officer
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Accounting Authority’'s Report

This report is presented in terms of Treasury Regulation 28.1.1 of the Public Finance Management Act (Act No. 1 of 1999). The
Accounting Authority for the National Credit Regulator is the Board, as appointed in terms of section 19 of the National Credit Act
and section 49(1) and (2)(a) of the PFMA.

1. Nature of Business

The National Credit Regulator (NCR) derives its mandate from the National Credit Act, Act No. 34 of 2005 (the Act).
The mandate of the NCR is to effectively implement and enforce the Act as stipulated including the following:-

« Registration of credit providers, credit bureaus and debt counsellors;

« Educating and creating awareness on the protection which the Act offers;

« Receipt and investigation of complaints and ensuring that consumer rights are protected;

« Enforcement of the Act; and

« Research and dissemination of information relevant to the credit markets.

2. Financial Overview

2.1 Financial Results

31 March 2010 31 March 2009
R R
Total Income 77,997,113 67,541,152
Expenditure 66,166,553 52,832,339
Net surplus 11,830,560 14,708,813
Total Assets 80,639,649 68,870,085
Total Liabilities 30,839,921 30,900,917

2.2 Financial Performance

Funding received from the Department of Trade and Industry constituted 56% (2009: 50%) of income for the NCR. Fee
income of R26,528,209 (2009: R26,235,805) is the next largest component representing 34% (2009: 39%) of income.

Personnel costs, being the largest expenditure item represents 46% (2009: 45%) of expenditure with professional fees of
R13,323,808 (2009: R9,766,512) being equal to 20% (2009: 18%). During the period under review the NCR acquired assets to
the value of R2,431,657 (2009: R1,749,954), consisting primarily of computer equipment, and office equipment.

3.  Members’ Fees

Fees paid for the year ended 31 March 2010

Audit and Risk Policy and Remuneration
Name Board Management Strategy . Total
Committee Committee Committee
R R R R R

Adv P Tlakula 28,208 - - 3,784 31,992
M Maleka 14,617 3,344 1,672 1672 21,305
M van Schalkwyk t 14,212 - 8,360 1,672 24244
T Store 14,212 - 6,688 3,344 24,244
C Glover 14,212 6,688 - - 20,900
A Osman */S Ngxongo* - - - - -
N Mashiya * - - - - -
Z Ntuli* - - - - -
C Pakade* - - - - -

85,461 10,032 16,720 10472 122,685

*:These members are public servants and do not qualify for members fees
t:This member has elected to have his fees paid to his employer




Fees paid for the year ended 31 March 2009

Audit and Risk Policy and Remuneration
Name Board Management Strategy . Total
Committee Committee Committee
R R R R R

Adv P Tlakula 32,600 - - 3,421 36,021
M Maleka 12,825 3,024 - 1,512 17,361
Y Radinku 12,615 - 3421 - 16,036
M van Schalkwyk t 9,828 - 6,048 - 15,876
T Store 14,145 - 7957 3,024 25,126
C Glover 14,145 4,536 - - 18,681
A Osman * - - - - -
N Mashiya * - - - - -
Z Ntuli* - - - - -
C Pakade* - - - - -

96,158 7,560 17,426 7,957 129,101

*:These members are public servants and do not qualify for members fees
T :This member has elected to have his fees paid to his employer

4. Executive Management

The following staff members comprised the Executive Committee during the period under review, G Davel (Chief Executive
Officer), N Motshegare (Chief Operating Officer), TS Pather (Chief Financial Officer) and P Setou (Senior Manager Education and
Strategy). The prescribed disclosure of emoluments is reflected in note 23.1 of the financial statements.

5. Materiality Framework

A materiality framework has been approved.

6. Going Concern

The NCR is dependant on funding from the Department of Trade and Industry. At this stage there is no indication that in the next
12 months funding from the DTl would cease.

7. Events Subsequent to the Financial Position Date

The Accounting Authority (Board) is not aware of any matter or circumstance occurring between the reporting date and the date
of this report that materially affects the performance of the NCR for the year ended 31 March 2010 or the financial position at that
date.

8. Address

The National Credit Regulator’s offices are situated at:
127 - 15th Road, Randjespark, Midrand, 1683

With the postal address:
PO Box 209, Halfway house, 1685
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Adv P Tlakula

Chairperson
31 May 2010




Report of the Auditor-General

to Parliament on the financial statements of
the National Credit Regulator for the year ended 31 March 2010

Report on the financial statements

Introduction

I'have audited the accompanying financial statements of the National Credit Regulator, which comprise the
statement of financial position as at 31 March 2010, and the statement of financial performance, statement of
changes in net assets and cash flow statement for the year then ended, a summary of significant accounting
policies and other explanatory information as set out on pages 56 to 81.

Accounting Authority’s responsibility for the financial statements

The accounting authority is responsible for the preparation and fair presentation of these financial statements in
accordance with South African Standards of Generally Recognised Accounting Practice (SA Standards of GRAP)
and in the manner required by the Public Finance Management Act of South Africa, 1999 (Act No.1 of 1999)
(PFMA). This responsibility includes: designing, implementing and maintaining internal control relevant to the
preparation and fair presentation of financial statements that are free from material misstatement, whether due to
fraud or error; selecting and applying appropriate accounting policies; and making accounting estimates that are
reasonable in the circumstances.

Auditor-General’s responsibility

As required by section 188 of the Constitution of South Africa and section 4 of the Public Audit Act of South Africa,
2004 (Act No. 25 of 2004), my responsibility is to express an opinion on these financial statements based on my
audit.

I conducted my audit in accordance with International Standards on Auditing and General Notice 1570 of 2009
issued in Government Gazette 32758 of 27 November 2009. Those standards require that | comply with ethical
requirements and plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor’s judgement, including the assessment of
the risks of material misstatement of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity’s preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for

the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made
by management, as well as evaluating the overall presentation of the financial statements.

I believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for my audit
opinion.

Opinion

In my opinion, the financial statements present fairly, in all material respects, the financial position of the National
Credit Regulator as at 31 March 2010 and its financial performance and its cash flows for the year then ended in
accordance with South African Standards of Generally Recognised Accounting Practice (SA Standards of GRAP)
and in the manner required by the PFMA.



Report on other legal and regulatory requirements

In terms of the Public Audit Act of South Africa and General notice 1570 of 2009, issued in Government Gazette No.

32758 of 27 November 2009 | include below my findings on the report on predetermined objectives, compliance
with the PFMA and financial management (internal control).

Findings

Predetermined objectives

No matters to report.

Compliance with laws and regulations

No matters to report.

Internal control

| considered internal control relevant to my audit of the financial statements and the report on predetermined
objectives and compliance with the PFMA, but not for the purposes of expressing an opinion on the effectiveness
of internal control. The matters reported are limited to the deficiencies identified during the audit.

Findings

No matters to report.

| © I
! i
".J:|.I.|'.l.'- wdennd
Pretoria 1
26 July 2010
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Statement of responsibility

for the year ended 31 March 2010

The Accounting Authority acknowledges that it is responsible for the preparation, integrity and fair presentation of
the financial statements of the National Credit Regulator. In order for the Accounting Authority to discharge these
responsibilities, as well as those bestowed on it in terms of the Public Finance Management Act (Act No. 1 of 1999)
and other applicable legislation, it has developed and maintains a system of internal controls.

The Accounting Authority's responsibility includes: designing, implementing and maintaining internal controls
relevant to the preparation and fair presentation of the financial statements that are free from material
misstatement, whether due to fraud or error; selecting and applying appropriate accounting policies; and making
accounting estimates that are reasonable in the circumstances.

The internal controls include a risk-based system of internal accounting and administrative controls designed to
provide reasonable, but not absolute, assurance that assets are safeguarded and that transactions are executed
and recorded in accordance with generally accepted business practices. These controls are implemented by
trained personnel and are monitored by management with an independent oversight by the Audit and Risk
Management Committee and the Policy and Strategy Committee.

The financial statements are prepared in accordance with Generally Recognised Accounting Practice (GRAP).
They are based on appropriate accounting policies consistently applied and supported by reasonable
assumptions and estimates.

The Accounting Authority believes that the National Credit Regulator will be a going concern in the year ahead.
The going concern basis has thus been adopted in preparing the financial statements.

The financial statements have been audited by the Auditor-General, who was given unrestricted access to all
financial records and related data including minutes of meetings.

The financial statements for the year ended 31 March 2010 were approved by the Accounting Authority on
31 May 2010 and are signed on its behalf by:
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Adv P Tlakula “ GP Davel
Chairperson Chief Executive Officer
31 May 2010






Statement of
Financial Performance

for the year ended 31 March 2010

31 March 2010 31 March 2009

Note R R
Revenue from exchange transactions 26,737,709 26,684,592
Fee revenue 2 26,528,209 26,235,805
Other revenue 3 209,500 448,787
Revenue from non-exchange transactions 46,313,505 34,671,373
Transfer payment - Operational activities 4 43,859,000 34,082,000
Government grants 4 2,354,209 431,053
Other revenue 5 100,296 158,320
Expenses 66,166,553 52,832,339
Operating expenses 6 21,458,789 17,316,502
Personnel expenses 6 30,200,860 23,778,687
Administrative expenses 6 14,175,780 11,723,386
Finance costs 7 331,124 13,764
Finance income 8 4,945,899 6,185,187

Net surplus for the year 11,830,560 14,708,813




Statement of
Financial Position

at 31 March 2010

31 March 2010 31 March 2009

Note R R
Assets
Current assets 73,209,872 62,234,787
Cash and cash equivalents 9 73,019,953 61,949,948
Trade and other receivables from exchange transactions 10 189,919 284,839
Non-current assets 7,429,777 6,635,298
Property, plant and equipment 11 6,439,046 6,116,209
Intangible assets 12 990,731 519,089
Total assets 80,639,649 68,870,085
Liabilites

Current liabilities 30,813,825 30,900,917
Amounts prepaid 13 9,446,270 9,380,784
Deferred annual fees 13 8,755,512 7,456,960
Deferred government grants 4 3,623,595 5,977,804
Trade and other payables from exchange transactions 14 4,617,586 5,185,517
Trade and other payables from non-exchange transactions 15 - 13,115
Provisions 16 3,598,449 2,264,923
Lease obligation 17 73,043 18,844
Operating lease liability 18 699,370 602,970
Non-current liabilities 26,096 -
Lease obligation 17 26,096 ‘ ’ -
Total liabilities 30,839,921 30,900,917
Net assets

Accumulated surplus 49,799,728 37,969,168

Total net assets and liabilities 80,639,649 68,870,085




Statement of

Changes in Net Assets

for the year ended 31 March 2010

NCR

AR 09

Balance at 1 April 2008
Net surplus for the year
Balance at 31 March 2009
Net surplus for the year

Balance at 31 March 2010

Accumulated Total
surplus
R R
23,260,355 23,260,355
14,708,813 14,708,813
37,969,168 37,969,168
11,830,560 11,830,560
49,799,728 49,799,728




Cash Flow Statement

for the year ended 31 March 2010

31 March 2010 31 March 2009

Note R R

Cash flows from operating activities

Cash receipts from applicants and registered entities 27,907,156 29,617,385
Cash paid to suppliers (33,077,926) (31,195,533)
Cash paid to employees 6 (30,200,860) (23,778,687)
Cash absorbed by operations before transfers received (35,371,630) (25,356,835)
Transfers received 4 43,859,000 34,082,000
Cash generated from operations 20 8,487,370 8,725,165
Finance costs 7 (11,901) (13,764)
Finance income 8 4,945,899 6,185,187
Net cash inflows from operating activities 13,421,368 14,896,588
Cash flows from investing activities

Additions to property, plant and equipment 11 (1,787,946) (1,609,529)
Additions to intangible assets 12 (643,711) (140,425)
Net cash outflows from investing activities (2,431,657) (1,749,954)
Cash flows from financing activities

Increase/ (Decrease) in lease liability 80,294 (70,515)
Net cash inflows/(outflows) from financing activities 80,294 (70,515)
Net increase in cash and cash equivalents 11,070,005 13,076,119
Cash and cash equivalents at beginning of the year 61,949,948 48,873,829

Cash and cash equivalents at end of the year 9 73,019,953 61,949,948




Summary of Accounting Policies

for the year ended 31 March 2010

1. Significant accounting policies

The National Credit Regulator (NCR) is a National Public Entity as specified in Schedule 3A of the
Public Finance Management Act (PFMA), Act No. 1 of 1999 (as amended by Act 29 of 1999).

The principle accounting policies applied in the preparation and presentation of these financial statements
are set out below. These policies have been consistently applied to the years presented, unless otherwise
stated.

1.1 Basis of preparation

The NCR's financial statements are prepared in compliance with Generally Recognised Accounting Practice
(GRAP), as determined by Directive 5 (Determining the GRAP Reporting Framework) issued by the Accounting
Standards Board (ASB) in accordance with Section 55 and 89 of the Public Finance Management Act, Act No. 1
of 1999 (as amended by Act 29 of 1999).

These financial statements are prepared in accordance with the going concern principle and on an accrual
basis with the measurement base applied being the historical cost unless otherwise stated.

In terms of Notice 991 and 992 in Government Gazette 28095 of December 2005 and Notice 516 in
Government Gazette 31021 of 9 May 2008 the NCR must comply with the requirements of GRAP. Directive 5
details the GRAP Reporting Framework comprising the effective standards of GRAP, interpretations (IGRAPs) of
such standards issued by the ASB, ASB guidelines, ASB directives, and standards and pronouncements of other
stand setters, as identified by the ASB on an annual basis. Those relevant to the NCR are listed below:

Title of standard Standard

GRAP 1 Presentation of Financial Statements

GRAP 2 Cash Flow Statements

GRAP 3 Accounting Policies, Changes in Accounting Estimates and Errors
GRAP 4 The Effects of Changes in Foreign Exchange Rates
GRAP 5 Borrowing Costs

GRAP9 Revenue from Exchange Transactions

GRAP 13 Leases

GRAP 14 Events after the Reporting Date

GRAP 17 Property Plant and Equipment

GRAP 19 Provisions, Contingent Liabilities and Contingent Assets
GRAP 102 Intangible Assets

IPSAS 20 Related Party Disclosures

IFRS 7 Financial Instruments: Disclosures

IAS 19 Employee Benefits

IAS 32 Financial Instruments: Presentation

IAS 39 Financial Instruments: Recognition and Measurement

Accounting policies for material transactions, events or conditions not covered by the GRAP reporting
framewaork, as detailed above, have been developed in accordance with paragraphs 7, 11 and 12 of GRAP 3
and the hierarchy approved in Directive 5 issued by the Accounting Standards Board.




Summary of Accounting Policies
for the year ended 31 March 2010

In applying accounting policies management is required to make various judgments, apart from those
involving estimations, which may affect the amounts of items recognised in the financial statements.

Management is also required to make estimates of the effects of uncertain future events which could affect the

carrying amounts of certain assets and liabilities at the reporting date. Actual results in the future could differ
from estimates which may be material to the financial statements. Details of any significant judgments and
estimates are explained in the relevant policy where the impact on the financial statements may be material.

1.2 Standards and amendments to standards issued but not effective

The following standards and amendments to standards have been issued but are not effective.

Standard

GRAP 18 -
Segment Reporting

GRAP 21 -
Impairment of Non-cash-
generating Assets

GRAP 23 -
Revenue from
Non-exchange
transactions

GRAP 24 -
Presentation of Budget
Information in the
Financial Statements

GRAP 25 -
Employee Benefits

GRAP 26 -
Impairment of Cash-
generating Assets

GRAP 104 -
Financial Instruments

Summary and impact

This standard establishes principles for reporting
financial information by segments.

The impact on the financial results and disclosure is
considered to be minimal.

This standard prescribes the procedures that the NCR
applies to determine whether a non-cash generating
asset is impaired and to ensure that impairment losses
are recognised.

The impact on the financial results and disclosure is
considered to be minimal.

This standard prescribes the requirements for the
financial reporting of revenue from non-exchange
(grants and transfer payments transactions).

The impact on the financial results and disclosure is
considered to be minimal.

This standard requires a comparison of budget and
actual amounts and an explanation for material
differences.

The impact on the financial results is considered to be
minimal. However the impact on disclosure is significant.

The standard prescribes the accounting treatment and
disclosure for employee benefits.

The impact on the financial results and disclosure is
considered to be minimal.

This standard prescribes the procedures to determine
whether a cash generating asset is impaired and to
ensure that impairment losses are recognised.

The impact on the financial results and disclosure is
considered to be minimal.

This standard establishes principles for recognising,
measuring, presenting and disclosing financial
instruments.

The impact on the financial results and disclosure is
considered to be minimal.

Effective date

Issued by the ASB — March 2005
Effective date - To be determined
by the Minister of Finance

Issued by the ASB — March 2009
Effective date - To be determined
by the Minister of Finance

Issued by the ASB —

February 2008

Effective date - To be determined
by the Minister of Finance

Issued by the ASB -

November 2007

Effective date - To be determined
by the Minister of Finance

Issued by the ASB —

November 2009

Effective date - To be determined
by the Minister of Finance

Issued by the ASB —

March 2009

Effective date - To be determined
by the Minister of Finance

Issued by the ASB —

October 2009

Effective date - To be determined
by the Minister of Finance
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Summary of Accounting Policies
for the year ended 31 March 2010

Standard

*** Improvements to the
Standards of GRAP

* Amendment to IFRS 7 -
Financial Instruments:
Disclosures

** Amendment to IFRS 7 -
Financial Instruments:
Disclosures

IFRS 9 - Financial
Instruments

*Amendment to IAS 19 -
Employee Benefits

Amendment to IAS 32 —
Financial Instruments:
Presentation

Summary and impact

Improvements are proposed to the following standards
of GRAP: GRAP 1-4,9-14,16-17, 19 and 100 as part of the
ASB's improvement project.

The impact on the financial results and disclosure is
considered to be minimal.

Presentation of finance cost

+ Amendment dealing with improving disclosures of
financial instruments

Amendments enhancing disclosures of fair value and
liquidity risk

This standard will not have an impact on the financial
results or disclosure as it has been removed from

the framework prescribed in Directive 5 for periods
beginning on 1 April 2010.

Clarifications of disclosures
The amendment to the Standard clarifies certain
disclosures.

This standard will not have an impact on the financial
results or disclosure as it has been removed from

the framework prescribed in Directive 5 for periods
beginning on 1 April 2010.

New standard issued relating to the classification and
measurement of financial assets, which will replace the
relevant portions of IAS 39.

This standard will not have an impact on the financial
results or disclosure as it has been removed from

the framework prescribed in Directive 5 for periods
beginning on 1 April 2010.

Curtailments and negative past service cost
Plan administration costs
Replacement of term “fall due”

+ Guidance on contingent liabilities

The impact on the financial results and disclosure is
considered to be minimal.

Certain financial instruments will be classified as equity
whereas, prior to these amendments, they would have
been classified as financial liabilities.

This standard will not have an impact on the financial
results or disclosure as it has been removed from

the framework prescribed in Directive 5 for periods
beginning on 1 April 2010.

Effective date

Proposed effective date
01 April 2011

Effective date determined by the
IASB was 1 January 2009, which
was subsequent to the approval
of Directive 5 by the ASB

01 January 2011

01 January 2013

Effective date determined by the
IASB was 1January 2009 which
was subsequent to the approval
of Directive 5 by the ASB

Effective date determined by the
IASB was 1January 2009 which
was subsequent to the approval
of Directive 5 by the ASB.




Summary of Accounting Policies

*Amendment to IAS 39 -
Financial Instruments:
Recognition and
Measurement

for the year ended 31 March 2010

Reclassification of derivatives into or out of the
classification of at fair value through profit or loss
Designating and documenting hedges at the
segment level

Effective date determined by the
IASB was 1January 2009 which
was subsequent to the approval
of Directive 5 by the ASB

Applicable effective interest rate on cessation of
fair value hedge accounting

This standard will not have an impact on the financial
results or disclosure as it has been removed from

the framework prescribed in Directive 5 for periods
beginning on 1 April 2010.

Amendment to IAS 39 - Clarifies two hedge accounting issues: 01 July 2009
Financial Instruments: Inflation in a financial hedged item
Recognition and A one-sided risk in a hedged item
Measurement This standard will not have an impact on the financial
results or disclosure as it has been removed from
the framework prescribed in Directive 5 for periods
beginning on 1 April 2010.
Amendment to IAS 39 — Amendments for embedded derivatives when 01 July 2009

Financial Instruments:
Recognition and
Measurement

reclassifying financial instruments.

This standard will not have an impact on the financial
results or disclosure as it has been removed from

the framework prescribed in Directive 5 for periods
beginning on 1 April 2010.

* Amendment to I1AS 39 -
Financial Instruments:
Recognition and
Measurement .

« Treating loan prepayment penalties as closely related
embedded derivatives

Scope exemption for business combination contracts
Cash flow hedge accounting

01 January 2010

This standard will not have an impact on the financial
results or disclosure as it has been removed from

the framework prescribed in Directive 5 for periods
beginning on 1 April 2010.

*  Standards and interpretations affected by the Improvements to IFRS

**  Standards and interpretations affected by the Improvements to IFRS issued in an exposure draft as ED 272 -
Improvements to IFRSs: Proposed amendments to International Financial Reporting Standards

*** Standards affected by the Improvements Project of the ASB issued in an exposure draft as ED 63 —
Improvements to the Standards of GRAP




Summary of Accounting Policies
for the year ended 31 March 2010

1.3

1.4

1.5

1.6

1.7

Foreign currency translation

(a) Functional and presentation currency
[tems included in the financial statements are presented using the currency of the primary economic environment
in which the NCR operates (functional currency). The functional currency of the NCR and the presentation currency is
South African rand (ZAR) and all amounts are stated in nearest rands (R ).

(b) Transactions
Foreign currency transactions are translated into the functional currency using the exchange rates prevailing at the
dates of the transactions.

Borrowing costs

Section 66 of the PFMA prohibits the NCR from borrowing unless such borrowing has been effected through the Minister
of Finance. Partial exemption to this prohibition has been granted through practice note 5 of 2006 which allows the NCR to
enter into certain finance leases.

Borrowing costs incurred other than on qualifying assets are recognised as an expense in surplus or deficit in the period to
which they relate.
Revenue from exchange transactions

Revenue comprises application fees, registration fees, branch fees and national loans register fees. Revenue is recognised
when the right to the revenue has been established and is recorded at the following dates:

Application fees - Date of registration/withdrawal/rejection

Registration fees - Recognised over a twelve-month period from date of registration
Branch fees - Date of registration

National loans register fees - Date of service delivery

Replacement certificate fees - Date of invoice

Finance income:
Finance income is recognised as it accrues using the effective interest rate method.

Other revenue:
Other revenue is recognised on an accrual basis.

Leases

Operating leases

Leases that the NCR enters into as a lessee, and where the lessor retains substantially all the risks and rewards of ownership
of the underlying asset, are classified as operating leases. Payments made under operating leases are charged against
revenue on a straight-line basis over the term of the lease.

Finance leases

Leases where substantially all the risks and rewards of ownership of the underlying asset are transferred to the NCR, are
classified as finance leases. Assets held under finance leases are initially recognised as assets at their fair value at the
inception of the lease or, if lower, at the present value of the minimum lease payments. The corresponding liability to the
lessor is included in the Statement of Financial Position as a finance lease obligation. Lease payments are apportioned
between finance charges and reduction of the lease obligation so as to achieve a constant rate of interest on the remaining
balance of the liability. Finance charges are charged directly to the Statement of Financial Performance. Contingent rentals
are recognised as expenses in the periods in which they are incurred.

Property, plant and equipment

Property, plant and equipment are stated at cost less any accumulated depreciation and any accumulated impairment
losses.

Subsequent costs are included in the asset’s carrying amount only when it is probable that future economic benefits
or service potential associated with the item will flow to the NCR and the cost of the item can be measured reliably.
Maintenance and repairs, which neither materially add to the value of assets nor appreciably prolong their useful lives,
are expensed during the financial year in which they are incurred.



Summary of Accounting Policies
for the year ended 31 March 2010

1.8

1.9

Leasehold improvements and equipment are depreciated over the period of the lease agreement.

Depreciation on property, plant and equipment is calculated using the straight-line method to allocate their cost to their
estimated residual values over their estimated useful lives as follows:

Fixed asset class Average useful life
Computer equipment 3-7 years

Furniture & fittings 10 years

Leasehold improvements Remaining period of the lease
Machinery 7 years

Office equipment 3-7 years

Leasehold equipment Remaining period of the lease
Security equipment 3-7 years

The asset’s residual values, depreciation method and useful lives are reviewed, and adjusted if appropriate, at each financial
year end.

If any item of property, plant and equipment is derecognised upon disposal or when no future economic benefits or service
potential are expected from its use or disposal, the gain or loss if any (calculated as the difference between the net disposal

proceeds, if any, and the carrying amount of the asset) is included in the Statement of Financial Performance in the year the
asset is derecognised.

Provisions

Provisions are recognised when the NCR has a present legal or constructive obligation as a result of past events, for which it
is probable that the NCR will be required to settle the obligation, and where a reliable estimate can be made of the amount
of the obligation.

The amount recognised as a provision is the best estimate of the consideration required to settle the present obligation at
the Statement of Financial Position date, taking into account the risks and uncertainties surrounding the obligation. Where
the effect of the time value of money is material, the provision is discounted to the present value of the expected cash flows
required to settle the obligation.

Impairment of non-financial assets

The carrying amounts of material assets (PPE and intangible assets) are reviewed to determine whether there is any
indication of impairment at each Statement of Financial Position date or when events or changes in circumstances indicate
that the carrying amount may not be recoverable. An impairment loss, if any, is recognised for the amount by which the
carrying amount of the asset exceeds its recoverable service amount.

If any indication exists, the recoverable service amount is estimated as the higher of an asset’s fair value less costs to sell and
its value in use.

In assessing its value in use, the expected future cash flows from the asset are discounted to its present value using a
discount rate that reflects current market assessments of the time value of money and the risks specific to the asset.

A previously recognised impairment loss is reversed if there has been a change in the estimates used to determine
the recoverable service amount, however, not to an amount higher than the carrying amount that would have been

determined (net of depreciation or amortisation) had no impairment been recognised in prior years.

1.10 Revenue from non-exchange transactions

Government grants

Government grants received for project purposes are recognised in the Statement of Financial Position as deferred revenue
upon receipt when there is reasonable assurance that the NCR will be able to comply with the conditions attached to the
grant.
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1.10

1.12

1.13

1.14

Revenue from non-exchange transactions (continued)

The portion of the grant relating to projects that compensates the NCR for expenses incurred is recognised as revenue in
the Statement of Financial Performance on a systematic basis over the same period in which the expenses are incurred.

Transfer payments

Transfer payments for operational activities are recognised as revenue on receipt.

Where appropriate, the NCR will recognise an asset arising from a portion of the transfer when it gains control of resources
that meet the definition of an asset and satisfy the recognition criteria.

Intangible assets

Acquired computer software is initially recognised on the basis of the costs incurred to acquire and bring to use the specific
software. Amortisation commences when the asset is available for use. These costs are amortised on the straight line basis
to their residual values over their estimated useful lives.

Costs associated with maintaining acquired computer software programmes are recognised as an expense when incurred.
Costs that are directly associated with the development of identifiable and unique software, and that will probably generate
economic benefits or service potential beyond one year, are recognised as intangible assets.

The amortisation period, the amortisation method and the residual values are reviewed, and adjusted if appropriate at each
financial year end.

The annual amortisation rate is based on the following estimated useful lives.

‘ Intangible assets ‘ Average useful life ‘
‘ Computer software ‘ 5-7 years ‘
An intangible asset may be derecognised either on disposal or when no future service potential is expected from its use or
disposal.

The gain or loss arising from the derecognition of an intangible asset is determined as the difference between the net
disposal proceeds, if any, and the carrying amount of the asset. It is recognised in surplus or deficit when the asset is
derecognised.

Related parties

As a consequence of the constitutional independence of the three spheres of government in South Africa, only entities
within the national sphere of government are considered to be related parties.

Key management is defined as those individuals with the authority and responsibility for planning, directing and controlling
the activities of the NCR.

Employee benefits

Short term employee benefits

The cost of all short term employee benefits is recognised during the period in which the employee renders the related
service.

Retirement benefits

The NCR provides retirement benefits for all its permanent employees through a defined contribution provident fund
scheme which is subject to the Pension Funds Act, no.24 of 1956 as amended. All the NCR's permanent employees are
covered by the provident fund. NCR contributions to the fund are charged against revenue as and when they accrue.

Financial assets

The NCR classifies its financial assets into loans and receivables.
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1.14

1.15

1.16

Financial assets (continued)

Loans and receivables

Loans and receivables are financial assets that have fixed or determinable payments and are not quoted in an active market.
Loans and receivables are initially recognised at fair value and subsequently measured at amortised cost using the effective
interest method, less any impairment.

1.14.1 Impairment of financial assets

Financial assets are assessed for indicators of impairment regularly. Financial assets are impaired when there is objective
evidence that, as a result of one or more events that occurred after the initial recognition of the financial asset, the estimated
future cash flows of the asset have been negatively impacted.

For financial assets, objective evidence of impairment could include:

- significant financial difficulty of the issuer or counterparty; or
- default or delinquency in interest or principal payments; or
« the probability that the issuer will enter bankruptcy or financial re-organisation.

For other financial assets, such as trade receivables, assets assessed not to be impaired on an individual basis are later assessed
for impairment on a collective basis.

For financial assets carried at amortised cost, the amount of the impairment is the difference between the asset’s carrying
amount and the present value of estimated future cash flows, discounted at the financial asset’s original effective interest rate.

The carrying amount of a financial asset is reduced by the impairment loss directly for all financial assets except for trade
receivables, where the carrying amount is reduced through the use of an allowance account.

When a trade receivable is considered to be uncollectible, it is written off against the allowance account. Subsequent
recoveries of amounts previously written off are credited against the allowance account. Changes in the carrying amount of
the allowance account are recognised in the Statement of financial performance.

1.14.2 Derecognition of financial assets
The NCR derecognises a financial asset (or where applicable part thereof) only when:

« the right to receive cash flows from the asset have expired;

+ the NCR retains the right to receive cash flows from the asset, but has assumed an obligation to pay them in full without
material delay to a third party under a‘pass through'arrangement; or

+ the NCR has transferred its rights to receive cash flows from the asset and either (a) has transferred substantially all the
risks and rewards of the asset or (b) has neither transferred nor retained substantially all the risks and rewards of the asset,
but has transferred control of the asset.

Financial liabilities

Financial liabilities which include accounts payable and other payables are initially recognised at fair value and subsequently
measured at amortised cost using the effective interest method.

The effective interest method is a method of calculating the amortised cost of a financial liability and of allocating interest
expense over the relevant period. The effective interest rate is the rate that exactly discounts estimated future cash payments
through the expected life of the financial liability, or, where appropriate, a shorter period, to their present value.

1.15.1 Derecognition of financial liabilities
A financial liability is derecognised when the obligation under the liability is discharged or cancelled or expires.

Where an existing financial liability is replaced by another from the same customer on substantially different terms, or the
terms of an existing liability are substantially modified, such an exchange or modification is treated as a de-recognition of the
original liability, and the difference in the respective carrying amounts is recognised in the Statement of Financial Performance.

1.15.2 Offset of financial assets and liabilities

Financial assets and liabilities are offset and the net amount reported in the Statement of Financial Position only when the NCR
has a legally enforceable right to set off recognised amounts and intends either to settle on a net basis or to realise the asset
and settle the liability simultaneously.

Cash and cash equivalents

Cash and cash equivalents comprise cash on hand, deposits held on call with banks and investments in money market
instruments, all of which are available for use by the NCR unless otherwise stated.
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1. General information

The National Credit Regulator (NCR) is listed as a national public entity in Schedule 3A of the Public Finance
Management Act, No.T of 1999.

The NCR was established on the effective date of the National Credit Act, No 34 of 2005, being 1 June 2006. The
attached financial statements represent the results of operations of the NCR for the period ended 31 March 2010 with
comparatives being for the year ended 31 March 2009.

There are no instances of significant judgment other than those required by GRAP.

31 March 2010 31 March 2009

R R
2. Feerevenue
Application fees 306,500 689,000
Registration fees 19,840,596 18,468,645
Branch fees 5,547,007 5,989,684
National loans register fees 789,506 903,926
Replacement certificates 44,600 184,550
26,528,209 26,235,805
3. Other exchange revenue
Skills development levies recovered 17,283 184,615
Prescribed liabilities 13,116 257,881
Reimbursements 11,205 6,291
Proceeds from debt counselling exhibition 55,000 -
Proceeds from insurance claim 112,896 -
209,500 448,787
Revenue from non-exchange transactions
4.1 Transfer payment-operational activities
The DTI contributes to the operational activities of the NCR while
also providing funding for specific projects.
Transferred to the NCR 43,859,000 34,082,000
4.2 DTl funded project
4.2.1 Debt counsellors
Balance brought forward at the beginning of the year 3,995,600 -
Funding received - 4,000,000
Transfer to Debt Counselling task team (4.2.3) (1,500,000) -
Recognised as revenue (326,590) (4,400)

Unspent funds at 31 March 2010 2,169,010 3,995,600
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4.2.2

4.2.3

43

Revenue from non-exchange transactions (continued)

Debt Counselling support

Balance brought forward at the beginning of the year
Funding received

Recognised as revenue

Unspent funds at 31 March 2010

Debt Counselling task team

Balance brought forward at the beginning of the period
Transferred from Debt counsellors (4.2.1)

Recognised as revenue

Unspent funds at 31 March 2010

National register of credit agreements

Balance brought forward at the beginning of the year
Recognised as revenue

Unspent funds at 31 March 2010

Total unspent funds at 31 March 2010

Other non-exchange revenue
Due diligence costs recovered
Revenue from fines

Litigation cost award

Operating expenses, personnel expenses,
administrative expenses

Operating expenses
Professional fees

Consumer education
Stakeholder communication

Debt relief programme

Personnel expenses

Salaries

Contributions to retirement fund
Medical aid contributions

Temporary staff

31 March 2010

31 March 2009

R R
1,802,045 -
= 2,000,000
(1,498,989) (197,955)
303,056 1,802,045
1,500,000 -
(348471) -
1,151,529 -
180,159 408,857
(180,159) (228,698)
= 180,159
3,623,595 5,977,804
= 103,320
= 55,000
100,296 -
100,296 158,320
21,458,789 17,316,502
13,323,808 9,766,512
2,417,400 2,618,092
1,417,259 1,675,687
4,300,322 3,256,211
30,200,860 23,778,687
25,131,443 19,901,125
2,348,620 1,825,941
947,582 705,447
1,773,215 1,346,174
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6. Operating expenses, personnel expenses, 31 March 2010 31 March 2009
administrative expenses (continued) R R
Administrative expenses 14,175,780 11,723,386
Premises and equipment 3,948,201 3,572,144
Communication costs 1,627,209 1,514,732
Information technology 2,889,769 2,156,072
General expenses 2,764,871 3,127,290
Recruitment 310,131 431,173
Training 821,297 1,198,921
Other staff costs 406,196 282,634
Depreciation 1,237,085 (412,645)
Amortisation 171,021 (146,935)

The surplus from operations before finance income is arrived at after
taking the following items into account:

Auditors’ remuneration (Included in general expenses.)

- External audit 785,464 980,483
- Interim audit 244,435 140,258
- Annual audit 2008/9 541,029 840,225
Board members'fees - Non-executive (Included in general expenses.) 122,685 129,101
Operating lease payments (included in premises and equipment.) 2,332,203 2,385,606
Building 1,427,515 1,436,123
Equipment 904,688 949,483
Impairment of property, plant and equipment and intangibles - 24,524
(included in general expenses above)

Computer equipment - 9,718
Office equipment - 13,740
Computer software - 1,066
Non-current assets written-off (included in general expenses above) 229,072 -
Computer equipment 198,000 -
Furniture and fittings 26,436 -
Office equipment 3,588 -
Computer software 1,048 -

Change in estimate

The effects of the revision of the estimated useful life and residual
value are as follows:

Decrease in depreciation expense - 1,888,874

Decrease in amortisation expense - 335,265
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7.2

10.

Finance costs

Imputed finance costs

Effect of discounting on operating and administrative expenses
Effect of discounting on professional fees

Imputed finance costs arose as a result of accounting for the changes in
the time value of money that occurred between the initial date of the
transaction and the payment date. The effective rate of 7.13% applied is
based on the average bond rate for the year.

Finance costs incurred on the lease obligation
(Refer to note 17)

Finance income

Interest earned on call accounts

Cash and cash equivalents
Cash on hand

Current account

Salaries account

Call account

Trade and other receivables from exchange transactions
Accounts receivable

Other receivables

Accounts receivable past due but not impaired.
The age analysis of these receivables is as follows:
Less than 2 months

The fair values of trade and other receivables approximate the above values.

31 March 2010

31 March 2009

R R
331,124 13,764
319,223 -
217,371 -
101,852 -

11,901 13,764
4,945,899 6,185,187
6,000 6,000
29,800 30,015
1034 394
72,983,119 61,913,539
73,019,953 61,949,948
71,589 156,253

118,330 128,586
189,919 284,839

71,589 156,253
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11.

Property, plant and equipment

31 March 2010

Computer equipment

Furniture and fittings

Leasehold improvements

Machinery
Office equipment

Leasehold office equipment

Security equipment

Computer
equipment

Furniture and
fittings

Leasehold
improvements

Machinery
Office equipment

Leasehold office
equipment

Security equipment

Cost Accumulated Carrying
depreciation Amount
R R R
3,810,089 (1,316,379) 2,493,710
2,087,815 (556,395) 1,531,420
1,391,508 (627,334) 764,174
257,113 (119,221) 137,892
1,556,624 (444,950) 1,111,674
143,760 (47,249) 96,511
505,962 (202,297) 303,665
9,752,871 (3,313,825) 6,439,046
Carrying
amount at Non-current Carrying
beginning of assets written amount at
year Additions off Depreciation end of year
R R R R R
2,300,955 883,232 (198,000) (492,477) 2,493,710
1,504,213 242,816 (26,436) (189,173) 1,531,420
816,619 153,588 - (206,033) 764,174
172,786 - - (34,894) 137,892
960,020 341,251 (3,588) (186,009) 1,111,674
14,691 143,760 - (61,940) 96,511
346,925 23,299 - (66,559) 303,665
6,116,209 1,787,946 (228,024) (1,237,085) 6,439,046
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11.

Property, plant and equipment (cont.)

31 March 2009

Computer equipment

Furniture and fittings

Leasehold improvements

Machinery

Office equipment

Leasehold office equipment

Security equipment

Computer
equipment

Furniture and
fittings
Leasehold
improvements
Machinery
Office
equipment
Leasehold office
equipment

Security
equipment

Cost Accumulated Carrying
depreciation Amount
R R R
3,200,763 (899,808) 2,300,955
1,878,252 (374,039) 1,504,213
1,237,920 (421,301) 816,619
257,113 (84,327) 172,786
1,225,869 (265,849) 960,020
128,180 (113,489) 14,691
482,664 (135,739) 346,925
8,410,761 (2,294,552) 6,116,209
Carrying
amount at Carrying
beginning Impairment Reclassi- Deprecia- amount at
of year Additions losses fication tion end of year
R R R R R R
1,330,225 783,721 (9,718) (20,676) 217,403 2,300,955
852,418 230,330 421,465 1,504,213
942,306 48,644 (174,331) 816,619
184,264 (11,478) 172,786
434,198 475,584 (13,740) 21,130 42,848 960,020
78,781 - (64,090) 14,691
294,847 71,250 (19172) 346,925
4,117,039 1,609,529 (23,458) 454 412,645 6,116,209

The NCR has fully depreciated property, plant and equipment that

are still in use.

Proceeds from insurance claim (Included in other exchange revenue.

Refer to note 3)

31 March 2010

R

5,569

31 March 2009
R

684

112,896
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12. Intangible assets

Cost Amortisation Carrying
amount
31 March 2010 R R R
Computer software 1,603,775 (613,044) 990,731
1,603,775 (613,044) 990,731
Carrying
amount at Non-current Carrying
beginning of assets amount at
year Additions written off Amortisation end of year
R R R R R
Computer software 519,089 643,711 (1,048) (171,021) 990,731
519,089 643,711 (1,048) (171,021) 990,731
Carrying
Cost Amortisation Amount
31 March 2009 R R R
Computer software 1,001,997 (482,908) 519,089
1,001,997 (482,908) 519,089
Carrying
amount at Carrying
beginning Impairment Reclassi- amount at
of year Additions losses fication Amortisation end of year
R R R R R R
Computer
software 233,249 140,425 (1,066) (454) 146,935 519,089
233,249 140,425 (1,066) (454) 146,935 519,089
31 March 31 March
2010 2009
R R
The NCR has fully depreciated intangible assets that are still in use 5433 5433
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13.

14.

15.

16.

Amounts prepaid and deferred annual fees

Amounts prepaid and deferred annual fees
Amounts prepaid

Amounts prepaid represent fees received in respect of applicants awaiting
registration and fees received in advance from registrants renewing their
registration.

Deferred annual fees

Deferred annual fees represent fees received from applicants where the
registration period falls over into the next financial period.

Trade and other payables from exchange transactions
Trade payables

Accruals

International conference account

Refunds due to lenders

The majority of trade payables are due and payable within 30 days
from the reporting date.

Trade and other payables from non-exchange transactions
Refunds of fines due to lenders

Provisions

Provision for legal fees

Balance at the beginning of year
Legal fees paid

Utilised/reversed during the year
Provision made for the year
Balance at end of the year

The NCR is involved in ongoing litigation which is payable within the next
6to 12 months.

Provision for bonuses

Balance at the beginning of year
Bonuses paid

Utilised/reversed during the year
Provision made for the year

Balance at end of the year

Bonuses are performance based and subject to evaluation with the timing
being certain but the amount not.

31 March 2010

31 March 2009

R R
9,446,270 9,380,784
8,755,512 7,456,960

2,931,806 3,155,711
1,401,954 1,485,527

135,539 135,539

148,287 408,740
4,617,586 5,185,517

= 13,115
1,640,000 1,733,563
(775,489) (1,539,185)
(864,511) -
2,691,000 1,445,622

2,691,000 1,640,000
624,923 617,893
(2977,421) (3,510,694)
(395,037) -
3,654,984 3,517,724
907,449 624,923
3,598,449 2,264,923
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17. Leases

31 March 2010

31 March 2009

R R
Interest bearing liabilities
Lease obligation 99,139 18,844
Less: Current portion 73,043 18,844
26,096 -
This liability represents a capitalised finance lease agreement secured over the
leased office equipment with a net carrying amount of R96,511. This liability
bears interest at prime prevailing on the date of inception of the contract
(10.5%) and is repayable in monthly instalments not exceeding R6,667 per
month. Interest incurred on this liability amounts to R11,901(2009: R13,764)
Payable Payable within
within twelve two to five Payable
Reconciliation months years thereafter Total
R R R R
Leased office equipment
Future minimum lease payments 80,004 26,669 - 106,673
Finance costs 573 - 7,534
Present value of minimum lease
payments 73,043 26,096 - 99,139

18. Operating lease liability
Property
Equipment
Billboard

19. USAID

During the year under review, USAID contributed towards specific research

and development projects. This grant is paid directly to the service providers
in respect of the work performed on different projects, and the agreements for
service delivery are directly between Chemonics (a contractor who administers
the funding on behalf of USAID) and the various service providers. The grant

is thus not reflected in the Statement of Financial Performance or on the

Statement of Financial Position.

Funding on nominated projects

31 March 2010

31 March 2009

R R
538,910 491,572
51,150 31,156
109,310 80,242
699,370 602,970

R R
2,700,000 2,637,035
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20.

21.
211

31 March 2010

31 March 2009

R R
Reconciliation of surplus to cash generated from operations
Surplus for the year 11,830,560 14,708,813
Adjustments for:
Depreciation 1,237,085 (412,645)
Amortisation 171,021 (146,935)
Increase/(Decrease) in provisions 1,333,526 (86,533)
Increase in deferred operating lease costs 96,400 192,983
(Decrease)/Increase in accruals (83,573) 219,293
Impairment loss - 24,524
Non-current assets written off 229,072 -
Finance costs 11,901 13,764
Finance income (4,945,899) (6,185,187)
9,880,093 8,328,077
Adjustments for working capital changes:
Decrease/(Increase) in trade and other receivables 94,920 (20,288)
Decrease in trade and other payables (497,472) (1,515,279)
Increase/(Decrease) in amounts prepaid by applicants 65,486 (507,191)
Increase in deferred annual fees 1,298,552 2,870,899
Decrease in deferred funding from the DTI (2,354,209) (431,053)
8,487,370 8,725,165

Commitments
Lease commitments in respect of operating lease agreements:

Payable Payable within Payable Total

within twelve two to five thereafter
months years
R R R R

Building 1,471,852 3,950,670 - 5,422,522
Equipment 185,491 428,483 - 613,974
Billboard 402,976 1,092,417 - 1,495,393

2,060,319 5,471,570 - 7,531,889

Operating lease commitments consist of leases for the office building, billboard and various items of office equipment.
The building and billboard rental contracts escalate at 6,5 % and 7% per annum respectively on the lease anniversary
and both expire on 31 August 2013. The equipment leases have a duration of 5 years with no option of renewal. One
item of equipment contained an escalation clause of 15% per annum. During the year ended 31 March 2010, R1,427,515
(2009:1,436,123) was recognised as an expense in the surplus for the year in respect of the current building operating

lease, whilst R904,688 (2009: R949,483) was expensed for the office equipment and billboard leases.

The operating lease costs have been straight-lined over the period of the lease and a deferred operating lease expense

has been raised. The deferral will amount to nil at the end of the lease term.

77



Notes to the Financial Statements
for the year ended 31 March 2010

22. Financial instruments
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The NCR's financial instruments consist primarily of trade and other receivables, cash and cash equivalents,
and trade and other payables.

Categories of financial instruments 31 March 2010 31 March 2009
R R
Financial assets 73,209,872 62,234,787
Loans and receivables (including cash and cash equivalents) ‘ 73,209,872 ‘ ‘ 62,234,787 ‘
Liabilities 3,215,632 3,713,105
Trade liabilities at amortised cost ‘ 3,215,632 ‘ ‘ 3,713,105 ‘

Financial risk management objectives

The NCR's Finance function provides services to the organisation, and monitors and manages the financial risks relating to
the operations of the NCR, through analysing the organisation’s degree and magnitude of risks. In the ordinary course of
business, the NCR is exposed to a number of risks as described below.

Credit risk

Credit risk represents the potential loss to the NCR as a result of unexpected defaults or unexpected deterioration in

the credit worthiness of counterparties. The NCR's credit risk is primarily attributable to its receivables. However, this risk
is minimal as the NCR only registers applicants when payment has been received. Typically, applicants pay up-front in
respect of registration, so annual fees due at any time are limited, as these are received in advance. Revenue is accrued as
described in the applicable accounting policy. The carrying amount of trade receivables represents the NCR’'s maximum
exposure to credit risk.

With regard to credit risk arising from the other financial assets, which comprise cash and cash equivalents, the NCR's
exposure arises from a potential default of the counterparty where credit rating is constantly monitored, with a maximum
exposure (R73,019,953) to the carrying amount of these instruments. The institution in which funds have been placed

is monitored on a quarterly basis to assess any potential risks. Cash and cash equivalents are only placed with banking
institutions with an AA credit rating.

Market risk
Interest rate risk
This is mainly attributable to the NCR's exposure to interest rates on its cash and cash equivalents.

The sensitivity analyses below have been determined based on the exposure to cash held with the bank on call and in the
current account at the reporting date. A 50 (2009: 100) basis point increase or decrease is used when reporting interest
rate risk internally to key management personnel and represents management’s assessment of the potential impact of
the change in interest rates.

If interest rates had been on average 50 basis points higher or lower ( 2009: 100 basis points) and all other variables were
held constant, the NCR's:

- Surplus for the period ended 31 March 2010 would decrease or increase by R24,730 (2009: increase or decease
by R61,852)

The NCR's sensitivity to interest rates has increased during the current period primarily as a result of a decreasing interest
rate environment in 2009.

Exposure to interest rate risk is set out below: Carrying value

R R
Class of Financial instrument 31 March 2010 31 March 2009
Cash and Cash equivalents 73,019,953 61,949,948
Net exposure 73,019,953 61,949,948
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22.

23.

Financial instruments (continued)

Liquidity risk
Management monitors rolling forecasts of the NCR's cash and cash equivalents (note 9) on the basis of expected cash flow.
The table below analyses the NCR’s financial liabilities into relevant maturity groupings based on the remaining period

at the Statement of Financial Position to the contractual maturity date. The amounts disclosed in the table are the
contractual undiscounted cash flows.

Contractual undiscounted Payable in less Payable in Payable after Total carrying
liabilities than 3 months 3-12 months 1year value
R R R R

31 March 2010

Trade and other payables 3,215,632 - - 3,215,632
Finance lease liabilities 11,650 61,393 26,096 99,139
Total contractual liabilities 3,227,282 61,393 26,096 3,314,771
31 March 2009

Trade and other payables 3,713,105 - - 3,713,105
Finance lease liabilities 18,844 - - 18,844
Total contractual liabilities 3,731,949 - - 3,731,949

Other risks
Due to the nature and extent of the NCR's financial instruments, the NCR is not unduly exposed to price risks
or other market risks.

The NCR does not have any foreign accounts receivable or payable, or derivative market instruments.

Fair values
The carrying amounts of financial assets recorded at cost in the financial statements approximate their fair values.

Related parties

Related party transactions are entered into in the normal course of business, under terms that are no more favourable
than those arranged with third parties;

Related party Relationship Nature of the transaction ~ Material transactions Balance
Key management Contractual See note 23.1 -
Board members Contractual See Accounting -
Authority’s report
Department of Trade National department  Transfer payment received (43,859,000) -
and Industry in national sphere of
government
[TC and Experion Credit bureaus National loan register fees (789,506) 70,360
Telkom Ltd Public entity in Rental and telephone 663,318 -
National sphere usage
Unemployment Public entity in 1,649,172 -
Insurance Fund National sphere
Compensation Public entity in Workmens compensation 3,291 -
Commissioner National sphere
Bank Seta Public entity in Skills development levy 255,784 -

National sphere
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Notes to the Financial Statements

for the year ended 31 March

23. Related patrties (continued)

23.1 Key management personnel compensation is as follows:

For the year ended
31 March 2010

2010

Provident Travel Performance
Name Salary fund contr. allowance bonus Total
R R R R R
G Davel 1,483,386 168,156 33,679 316,391 2,001,612
N Motshegare 828,900 101,433 85,693 160,310 1,176,336
TS Pather 784,425 99,159 109,782 186,571 1,179,937
P Setou 717,368 86,374 76,855 158,245 1,038,842
3,814,079 455,122 306,009 821,517 5,396,727
For the year ended
31 March 2009
Name Provident Travel Performance
Salary fund contr. allowance bonus Total
R R R R R
G Davel 1,282,008 149,112 67,130 309,989 1,808,239
N Motshegare 711,544 88,394 85,508 159,059 1,044,505
TS Pather 680,179 87,575 111,095 230,461 1,109,310
P Setou 601,951 73,550 70,202 153,245 898,948
3,275,682 398,631 333,935 852,754 4,861,002

24. Reconciliation of budget surplus in the Statement of Financial Performance

Net surplus per Statement of Financial Performance

Adjusted for:

Depreciation

Amortisation

Non-current assets written off
Increases in provisions

Budgeted capital expenditure

Variances compared to approved budget

Revenue variances

Revenue from exchange transactio

ns

Revenue from non-exchange transactions

Finance income

Utilisation of surpluses

Expenditure variances
Operating expenditure
Personnel expenditure

Administrative expenses

Net surplus per approved budget

11,830,560

1,237,085
171,021
229,072

1,333,526

(2,122,600)
(12,678,664)

3,988,146

(4,516,813)
3,344,832
(945,899)
6,106,026

16,666,810

6,663,748
6,055,594
3,947,468




Abbreviations applied

Abbreviations applied:
DTl  Department of Trade and Industry
NCR  National Credit Regulator
GRAP  Generally Recognised Accepted Accounting Practice
IAS  International Accounting Standards
IFRS  International Financial Reporting Standards
IFRIC  International Financial Reporting Interpretations Committee
PFMA  Public Finance Management Act
ASB  Accounting Standards Board
IASB  International Accounting Standards Board
IPSAS  International Public Sector Accounting Standards
IGRAP Interpretations of the Standards of Generally Recognised Accepted Accounting

Practice

81






*sBuneaw JDYW 03 paRIwIgNs

panaiyy

Jeak |epueuy
2y1 1oy AJa1ienb paniedai suoday ¢

DY 01 paniwgns
9q 01 suodai Aus1en)

DDYIN By
01 pariodai synsal ASAING '€

‘Pa1oNpuU0d 2q 01 suonen|eA INno4 "¢

'sI9p|oyajels Jaylo
pue syuessibas
‘syued|jdde 0}
921195 dnoidw 0}
uoljen|eAd 3dIAIS

JawoIsnd ayeydpuN "¢

183k Mau ay3 Ul
pasieuy aq 01 ale pue ssaiboid
-UIS{IOM Ul 3B SaUl[apIND

‘padojanap

9q 01 pey sauljsping
‘s3iodal adueldwod
[ENUUE JO UOISSILIgNS
:paAsIyde 10N

S4v 40

UoISSILgNS :pandIYdY

194 paniwgns syjodas duelduwod
[enuue ON ‘slapiroid 1paid ¢ 01

| 18D 31 JO %1rS WOL) PSAISIRIU
(S4V) S1uswia1els eidURUY [enuuy

203w pue
DY ‘00D 03 paniwgns
2q 01 suoday [enuuy

‘00D pue ‘203N
DY 341 01 parussaid
sanss| aduel|dwod-uou
uo sispinoid paid
woly s110dai Jo 9

™~
o~

7 01 | sall0bhaed

99) Ul s1apinoid 11paid JO 9405

WO SIUSUISIEIS [RIDURUY [ENUUR

pue sypodal 9oueldwod [enuue
Jo sisAjeue pue uoissiuqgns AW /7

‘wgly jo1ebiel e

‘?np syunowe @C_wume\_

‘pied pue anp syunowe
103|241 0 SJUNOIDY

‘pred 3 03 5334 JO [emaual

‘6007 J9qUILAON ul paroidde
sem Ao1jod aoueldwod ay |

papaadx3 | Isulebe paAlddal W(' L7 1Bk SIYY 104 syloday Ap2yend Juswabeur AlLauow 97 JO SwR) Ul wigly Jo 1ebierayl 97
DDIW
el = pue DY aY3 03 paruasald pasAeue pue payiugns
[e30] ) S}0das PANIWQNS - | 18D JO “DDIW Pue DY ‘v 01 | A10631ed 93} 3} AWy 2q 01y 03 | salobaied 93y
9%€9 :(|e10) U] PanIWgNSs a1am 1eyy 9y} 0} panIwgns aq 0} ul siapinold 3paid woly Ul ‘payipne 3q 0} 31n1e1s Aq palinbail
68 JO 1N0) 3dURI|dWOD-UOU JO SaNSS| s1 9uel|dwod-uou Jo | 3dueldUWOd-UoU JO SaNSS| S19p1A0Id 11PaID JO 9609 WO}
papa9adx] BuluIRIUOD PaAIDRI 2I9M S1I0daI G | $aNss| uo 1oday [enuuy Bundsyal suodai Jo 9 G spodal Juswsbebus adueINSSY 7
‘KloAnoadsal '/ 01 G sal0ba1ed 99}
/016 /-G s2110b31e pue {-| 10} s19p1noid 1PaId JO 907 PUe 47 0}
18D :panoidde sjesodoid (917) GE2 saloba1ed Joj Janenb 'sjesodold paiinbal | so10ba1ed 93) Ul siapiroid paid
‘v 01 | :sa1l0ba1ed J1ad panoidde aq 01 aie paniwgns oym siapiroid 40 9406 40} panoidde pue panledal
papasdx3 99} Joj panoidde sjesodoid (9595)88 | sjesodoid 955 pue %57 | 1PaId JO 9 PUR JBQUINN 7 3q 01 sjesodoid Ad1j0d abenbueq 'z
154y panoidde pue ‘PRIDNOD SINSS| /-G1ed

payelp aq 01 pey Aoijod
3ouel|dwod |[e1anQ
panaiyde 10N

‘PaA3AINS SUON

Ja)enb
J1ad pakanins aq 01 ale
SI9PIAOI IP3ID 3Y) JO 67

pue paAsins sispiroid
1P31D JO 11| Uequinu
a1 bunesipur poday €7

4O 001 pue s1apiroid UpaId ¢ -| 18D
1O (S71) %08 15e3] 18 o pa1s|dwiod
2q 01 ApMS 1oNpUOd 193RI €7

'SN1e1s uonensibal
1194} UO 3pIdep 01 1uelSIBaI
aU1 Yum play aq 01 bunasy

‘uonensibal Jayy
|95UeD 0} NeaINg HPaId
[[EWS 2UQ :PaA3IYDY JON

"PAWQNS 01 JOIN0 6

Jauenb
2B SUINIa) 7 W04
UWQNS 0} XNeaing 1paid)

'salep
anp uo sneaing 1paid Aq

paRIwIgNs AW (4 Wio4)

suin1ay dndouAs ino4 7'z

'sa1ep
anp Aq (¥ Wio4) suiniay dndouAs
#1WQgns 01 sneaing Upaid 0L ||V 77

"31ep aNnp Ag paniadal 3q

"3jep

9Np Uo sulnial [e21SNeIs

[enuue panIwgns /
01 G saloba1ed 93

‘A1enige4 G 1 Aq paaldal
9 01 / 01 G sall0ba1eD) 934 Ul
siapinoid 3paid Ag suinial [enuue

‘994 ¢S /AON S L

By 51 Aen L
xneainqg Hpaid

pue i -| saL0baled 99y
ul siapinoad upaid Joy
suinjal Jo uolissiugns
104 se1ep ang

[uoljjio1 y<

193 [pdiduLd [p10]
yum siapinoid paid
b1 (102) K10631D) 924]
= slapinoid ipaid abip]

papa9dx3 '/ 01G1eD 0§ 0} uoIssiuqgns Jo abe o, Ul SI9PIA0IA UIP3ID) 717 | JO UOISSIWGNS 90€ JO WNWIUIW Y 7' “s)uensibal
‘panIwgns uo padNpuUod
Ajpwn siapinoid 'S91eP NP UO SUINIJ [BI1ISIIRIS Buroyuoy
'syabley '$91eP ANP UO PAAIDa) 1PaId J0J (6€ WIOH) Auauenb ywgns 014 01 | 2oueldwo)
panaIydy paiinbai Jad se panwIgns € UlIo4 uolssiugns Jo abe 9 suiniay [edNsneIs |1’z | sauobaled 99y Ul sispiaoid upasd) |17 lenuuy Ala3end ‘z
'Sumoy buikpno
woJj paAledal suonedidde ‘paIa)sIBal dUOU Sem 13}
Buissadoud 03 usalb Aiiond ‘Buissadold ‘SUMO) 2I9YM SB3JR JO 940t Ul SUOIIUSAIDIUI

'SUMO) Jofew ul uonesibal
2HeIN0DUS 0} Pasn 3¢ O}
SI9DLJO UOeINPS YIM Jay1aboy
Buiuten Hg buayo suonninsu|

10j pazioud pue sumoy
Jofew woly paAivdal
suonedljdde Joma4
pansiyde 0N

1ofew (959 1)/ Ul pa11sIBas a1om
S10||95uno? 199 ‘pouad siyy buung
*$10||25UN0D) 1gaQ paJalsibal ou pey
1eU) SUMO] JOfeW OOE 2I9M 1Y

DEV]
199W JOU pIp 1By} Seale
JO 960G Ul SUORUSAIDIUI

“Iaylenb paiyy Ag

'310§2q palsibal auou
SEM 24341 2I19YM UMO) Jofew

o3 Ul pasalsiBal sI0]|9SUN0D)

1paq JO 3s!| Bupesipul oday

1212151621 SUOU DIM 3IDY) IBYM

(eIPadIY{IAN :924N0S) SUMO) Jofew

Ul SI0||9SUNOD 1G3P JO UONRASIDaI
91e|1De) 0 SUOIUSAIRI| 7'

MeeMm | JO aW} punoleulny

Jaw s11ab.ey

's1apiroid paid Jo

'SH93M 7 UIYIM pasijeuy

‘paulejuiew 193s1631

papasdxgy abelane ue ulyIM pallsiBal %6 uonensibay ay1 Jo %06 | Jaquinu Bunedipul oday || 2q 01 ssadoid uonensibal ay| || | 03 sawn punoseuny ‘|
piemioy buioh panaIydy Aj1911END :9dURWI0YIR] SDUOIS3IN $101E31pU| 3UEWHOMS 0L0Z YdIew Ty
ue|d :pandIydy 10N 19bie| JON/papaadx7 s19bie] |en1dy Alywow/Apamend L€ Aq pasaniep a9 01 IndinQ/s1abie].

a>ueljdwod pue uonensibay

:AyAnde jo adA)

83




‘Auarienb

ODIN paien|eAs ag 03 Juswedap
panalydy "3UOP 2J9M SUOeN[eAd AlJarienb 4 01 suodai Aj1aenDd “1oday uonenjea 7'¢ 91 AQ papInold ADINIS 7€
%€’ = 318l ||ed PalamsURUN IDIN
'PaI3}J0 UM 6£6 67 S|[eD dda 01 suodal pue
syodas Appayend SIY1 123|421 01 Lodai
“%1'6 = 318 ||ed pasaMmsURUN /uawiabeuepy Wi)sAs JusWabeurw %S| ueyl 'SI9WNSU0D
papaadx3 'PIRYJO DI9M 956 |G :5|[ed Jutejdwiod Alyiuow L€ auoydalal '€ | $S| 99 1SNWI 1.l |[ed paJamsueun '€ | 013dIApe Aljend Buuayo ¢
‘Appsnienb pjay 1ou a1am Asy1 ybnoyy ‘suodai ‘suodai/ sbunssw
panaIydy USAS JBSA 3Y1 Ul PIay a1om sbuileawl Ino4 | ssa1b0id Apisyen) 7'z SU1JO SANUIN 77 | 'SPNQUIQ Yum sbunasiy Apsuend ¢z
‘businen pue adeD) uia1se] ‘[e1eN NjnNzemy|
‘3115 9314 Ul S9OUJO SIIBYY JOWNSUOD) [BIDUIAOLY
yum ‘play a1em sbuneaw g pue doysyiom ¢
"3UBMO|O4 PUB UIRIUOJW0|g ‘Buasyey RERIIT)
‘21101314 Ul P|2Y 319Mm ‘21eI01231IJ UONN[OSaY “1odal sllejje Jawnsuod [epulrold
suute|dwo)) — Sileyy JaWnsuo)) |1g syl Aq ‘suodai uonen|eas/sbunssw "saduln0Id Yam 9 SBWAYDS SPNWIO YIMm
papaadx3 paziuebio sbunssw 9a11WWo)) aduedwo) ¢ | ssa1b0id AleuenD |z syrjosanuiy L'z sdoysyiom g sbunssw AsuenD |z uonesadood aAndaY3 ‘7
‘Bopdeq "991IWWOD)
31 Yum 1sisse 01 siseq 'ssaiboud urjiom | swuleidwod pue
Aieiodwiay e uo payujodde ‘Aioeded | Ul a1am 1521 8y "SABP 06 J)Je 10 SAep 06 UIYIM 1USWI0JU]
2U9M $32IN0SAI [PUIRIX | Japun pajelado POA|OSRI JBYND DIIM 9EE DY) JO SWOS ‘sAep 09 JusWabeuepy sauwn *SAep 06 UIyuIM
PY "SINOY PapuaIXe | Judwedap ay] | UIYIM PIAJOSDI%TT ‘SAeP OF UIYIM PIA|OSDI 9| € 01 pajuasaid punoJe-uin 3yl ulyim 9%0¢ ‘SAep 09 UIYLIM 9017 ‘SAep
pansIyde 10N :pabboy asam sureldwod /61¢ alesuoday 7’| panjosai siute|dwo) 'L 0 UILIM PIAJOSI 89 01 %01 7'L ‘sjule|dWoD 9A|0S34 01

*shep
/ UIYIM 919M SUONUSAIRIUI pUB JeaA [edueul

‘paniwgns ale

‘syurejdwiod sjyoud ybiy
uo Ad1jod 3y Jo swR Ul
‘032/00D 01 paniwgns

JUle|dWO) B JO UONN|0SaI SPIPMOY

DN Y1 Aq uaxe) dais | :UORUSAIRIU|

sawil punose -uiny paaoidul|

surejdwod ajyoud

yb1y 01 asuodsal pidey -

:1ybnouy} uon|osal

papaadxy SIY) paA@dal aam siutejdwod ajyoid ybiy 1 | suoday AjLauop 'L 5110021 JUBASIDY || | 'SH29M (Z) OMI UIYIM UOUSAIRIU || sjutejdwo) aAdaYg L
piemioy buiob uelq pandlydy 0L0Z Yo1ew
PaASILY ) o.z A .._onWm%M._w.uxm K|yauo/A|4931eND :95URWIOLDJ [eNIdY SSUOISIIN A[J93BND | SI0ILDIPU| SDURWIOLD] ] KAy
syuiejdwo) :Ayande jo adA}

84




's19pIA0Id 1IPaId 0} PANSS| 219M $31eDY112D dduelidwo)) 4
$3)edY1349d ddueldwod)

‘siapinoid 1pai) 1sulebe ¢ pue sioj|esuno)
199 1surebe sased 7 ‘pausdo a19m $3SD [eUILILD G JO [e10) Y

1$35ED [RUIWILD

‘PANSS| 2IOM SISNI3| [BUOIDNIAISUI 9|
'S19}19| |RUOIIdNIISU|

‘panss| alam 110U dueldwod 9|
:s92110u ddueldwod

“W3Y} JO |[B Ul SNOLIOIDIA US3] aneY

Ja1enb

Jad sased

0l ursiens|
|euondNAsUl
‘sbupyelspun

pue [eungu] 3y} 1e SI9PIAOIJ HPR1D) 7 YIM 3edp sey YOIN YL JIESENE] ‘wnuue
"WI3Y} JO [ Ul SNOLIOIDIA US3( dARY puR ‘sadiou (9oueydwiod 12d $3582 O Ul SHNOD Jo/pUe
[BUNQLIL Y3 3B SI0[|9SUNOD) 1R G YIM 3eap sey YOIN YL 2oueldwod panoidu) [BUNQI] SY} 0 S|e1I3J31 pUe SIaNI)
:s|eudyay jeunqul - ybnoiy uoide 1noiaeyag JeUODNIISUL ‘sBuyeIISpUN JO
1USWIIDIOJUD 19buey) |'¢ | SIaNL| 910U dueldwod ybnoiyy 'VON 2Y1 yum adueljdwod
papaadx3y S9SED 95 Ul UOIIDe JUSWIDIOHUD 3|qISIA 3IGISIA :9q 1snw ARy U018 JUSWDIOJUS J|]ISIA -uou jsutebe uonoe JuswadIoT “p
“UWHPN[ 01 SIUSSUOD BUIMBIPYLIM SIDUINSUOD 01 $12113] 1USS ‘buptoiqumey
pue sadoeid Juainpnel) paddois ‘sJIsUWNnsuod 01 pauinial ‘@xueINsu| )i 1paId
SIDIYDA ‘SISWNSUOD 0} ISP SPUNJaJ ‘PaYI134 SEM 1IPaiId JO ‘sjuehsibal-uoN
1502 U0 BuibieydianQ ‘paj|adued suonensibal luonesibal ‘suonewl| 994 pue 1sais1u|
104 paljdde siay1o ‘suid pue spied uelal Jabuo| oN ‘2INs0[2sip pue sa10nb JusWaIbe-alg
:aoueldwo) panoiduwj ‘sodnoeld bunayiew pue BuisisApY
‘soonoeid
“SjuRISIBAI-UOU J1915enb (9duedwod ‘Buipes|siu uajnpnely saisngy
‘SUOIIRYIWI| 93 PU 152131Ul ‘2INSOJDsIp pue sa10nb Juswaaibe | sad pa1sjdwiod panosduwir) ‘Buyjesunod19ag
papa9dx3 -a1d ueinsibal-uou ‘sadoeid ‘Buipeasiw qusnpnel) | suolebnsaaul InolAeyag 'Seale 9Say) Ul Pa1oNPUO0d o4 ‘sap1yan Buisnoy
2AISNQE ! BUI|[2SUN0D 199 {SSO| JSWNSUOD JUuedYIUbIS %G1 urabuey) | 1snw suonebIISIAUL JO 9409 15ed] I 69 550] JoWINSUOD JuRDYIUDIS
:21am parebisanul sansst Aond ay) :sanss|
'Seale 959y} Ul PRIONPUOD 3I9M SUOIBBIISIAUL 33 JO 9699 :9q 1Snw a1dY | Ayoud Ul JUBWIADI0JUS BAIBYT €
"9beI2A0d (A pUE
Olpel ‘elpawl pa1ulid) BIPaW PIAIIIAI DARY SISED A0 AU |
“YON 9U1 Y2IM UOIUSARIUOD
u1 sueo| Aouabiawe Jo Jaquunu ab.e| e bunuelb sem oym ‘Ansnpui
19pua| 01w abJe| B 01 PANSS| sem 210U dueldwod Y 7 pue sJaWNSU0d
“sjuawaalbe Jo buibueyd pue sw1sAs uo 10edwil
4O uoneUBWS|dWI 3Y) PAOUSWWIOD Sy A1US SIY| 1Y aAnebau
91 JO /7| UONDAS JO SWid) Ul $9559201d Yam 3dueljdwod Juedyubls 7'z
-uou Buipiefal 1a119] [EUONDNIISUI U PANSS| OS|e DI ‘Pa1INd20
‘Syuswaaibe 1paId aya ul suolsiroid [nymejun o1 prebal 01 paniwgns ‘2besanod sey ad1pnfaid [epueuy abie| Jo
Yam Jaidueul4 1xe] ab1e| e woly sbupeLapun usaum 110da 55916014 eIpaW Ul Pa123Je IR SIBWNSUOD 005 JO ‘sadnoead aaisnge ajyoid
papaadx3y |ewo) bundadde YHN Syl Ul paynsal uonebiassAul uy “| ApiarienD 95BAIDU| |7 | SS9IXD dIayM s3sed djyoid YbIH X 7 yb1y 1surebe JUSWI0JUD JIISIA T
"PIPN|UOD 3G 0} S35ED
‘UdNe} | Y} JO %0/ '/ 01 G Saobaled
sda1s Alessadau | 99 ay) Ul s1apiAocid 3pald uo
papaadx3y pue pamalnal pa1eb1ISaAU| 9q 01 S35I 9 77|
‘paniwigns s 11odas
DI uonebNSIAUL Ue | "PIPN|DUOD 3G O} S3SED DY} JO
0} PaIwWgns s pue papnppuod | (z1 10) %09) ‘4 01 | saHobaled
"PIPN[PUOD 219M SUONEDBIISIAUL 66 7'l | 1odal ssa1601d S3SeD JO 9 | 99 dY) Ul suapiroid 1paid uo "WON Y1 yum
papaadx3y "PIPN[DUOD UM S350 07 |'L A1arienD Buimoys 1ioday parebisanul 9q 01sased 0z |'L | A|[dwod 03 paau jey syuensibai-uou
10 YDN Y3 YUm pasdisibal saius uo
:suonebIIsaAul palepuewl 99 suonebiIsaAul 9pN[dUOD 3 1DNPUO) |
9pa3dXa s1964e) JO. 2A3IYDY 10N
mcﬂwwwx /plemioy m:__wm u%w%wwuxm 010Z/600€ :92UBULIOLD [en)dY SOUOISINIW Sdo3€2p| 0L0T Y2:eW Le Aq Aoy
Vel ipansiUpyaonbes el S 0102/600C 9DUBWLIOLIDd paJanlap a9 031 IndinQ/siabie.

uonniasoid pue suonebiisanuj

:Ayande jo adA}

85



‘|13 9Y1 wioly asuodsal buniemy
‘60 3sNBNY /| Uo [1g 3Y1 01 1USS

uone|NWLIO) JO

'suoiie|nbal uo |1 pue YoN
U9aM13q dUspu0dsaiio)

'$99) pue s3ssa301d
1N0> Uo suonenbai Jo
uonenwiloy ayy Jo uoddns

10y 2Y1 01 Siuswpuawe pasodold | ssa1boid ayy uo uodas Alyiuopy - 'A1eSS9D3U USYM pue SY 7'
"PaI3PISUOD “uno) '$1UN0d ay1 ybnouyl buiob ‘6007 2unf Ag uayel 's99) pue sassado.ud
34 ||IM SJUSWIPUSWE 3Y) ybIH eLo1aid aY3 1e 600T 1snbny J101eJR|D3P 3Y) JO SNELS sased Bul||asunod 1gap Jo 9q 01 sda1s dn moj|oy pue 14n0> uo Auielsdun
18U paredipul sey |14 panaIydy Ul UMOp papuey sem Juswabpnr | 3yl uo uodai ssaiboid Ajyiuopy - J2qUINU SY1 Ul 3seadul - paulpIqo oq 01 JojesePad | Jo uonnjosay
*SYQd pala1sibal INoj uo opoqon "vad pawodde
pPaAsIYdY | AQ pa1oNnpuod aiem supne Asnend Ja1enby/ 1odas ipne suQ yoes Joj 1odal 1pny

"UOSEIS DAIISD) dY) O 3SO|D SeMm
11 seuauienb ¢ ay1 Joj pauueld

34 10U pnod bunssw v paA3IYdY 10N

'vdd e se [eroidde yum
paad0id 01 JaYiaym uoisap
11341 BuImainal ale Asyy

panalyy

‘010z Asrenuer pue 6007
Jaquua1das pue |udy Ul winiod vYad
YUM play a1om sbunssw Ausnend

SI9PINOIY
1pa1d 01 SYAd AQ PaINgLISIp sem
u S'1Y'0L0T Y21eW pua 1y

'SYAd paiaisibal any |je woly
suodai Ajyauow paaizdal sey YoN

'Vdd [euonippe

J13penb Jad
Bunssw suo suodal Ajypuow -

syodas Ajyuopy -

60 9unf Aq syad [euonippe

'sbunaaw ay) Jo saanuI

‘suonnquIsip
Bunodsyai suodai Ajyauop

V1S ay1 4ad se YoN ayp

SYad Yum

sBbuneaw () 1Noy pjoy ol 7's

‘leuonesado
A|Iny 2q 01 saULby

*sa1dUAbY
uonnquIsiq Juswed
J0 uoneyuswa|dwi

paiedipul Yad [enuaiod auQ panaIydy 10N | yum paubis Juswaaiby - oMl yum paubis sjuswaalby - 01 suodas Ajyauow pajielsg | uonnguisig JUsWAeY (9) XIS '€ 9AIDRYT €
“YON !SJ0J|9SUN0D 193P O7C 0}
panaIydy “SUSIA BULONUOW 7/ | Je3A/P3XSIA SI0||9SUNOD 193P 0T 3Y1 yum paubis syuswaaiby | spew 3q 01 SUSIA BullolUO €7
*SJ0[|9SUNOD 1g3p 01 JUSS
$13113| pue syodal [enplAipu|
1oddns jo ainjeu $10||9sunod
pue papiroid sem uoddns 199p jo buuoyuow -
'sio|lpsunod | uoddns buipiroid usym a1ep ‘pauoddns siem ‘pue
199p 210w 03 poddns apinoid | Auedwod auo AluQ *$10|[95UN0d 183k 3Y1 10§ SI0||2SUN0D 1GaP OYM SIO||9SUN0D 1gap JO 15| *$10[[95UN0D 199P 009 1oddns jo uoisinoid  «
01 Auedwod ay3 yum abueue of pansiydy 10N 192p €65 01 papiroid poddng 009 01 papiroid 2q 01 1oddng e Bunedipul suodai AjLauopy 01 papinoid aq 01 110ddng 7'z bujuien bujobuo -«
:ybnoiyy buijesunod
Jeak ay) uodai buuies) - ‘paulel) 199p Jo uoneuswa|dwi
papaadx3 ‘paulel) 319m sOJ 19 10J paulel] $10||3SUN0D 1gap 05 12151621 3dUBPUANY - 9Q 01 510|[35UN02 93P 051 1T ay1uoddns 7
"SMBIAIDIUI A | OF
/G ISMIIAIIU[ AL 129K/9€ AL - spi0da1 Aousberyq - ‘SM3IAIU] OIpE)
T [SMIIAISIU| OlpeY 1eak/pg| olpey - sbuiddip smaN + 081 {(3AV) Ju3jeAINb3 anjep
w186 Y ANV Wovy AV - spieog-3 - Buisiianpy uol|iw vy 'L
‘SSaUIIEME "SI9P|OYNRIS JBYI0 -
panoidwi Bunda|yas siapinoid upald -
Apnis 10edwi [enuuy - SJIOUWNSUOD - "YDN Yl Ul pauleluod
syodas A|yiuopy - :syuedipnied sainseaw aAnday0.d
12151631 dUBPUANY - 000 9€ Aq papusne uo ssaudleme
papasdx3 eak ayy Joy syuedpied €66 | Jeak/siuedpiied 0009 SWIOj UOIeN|eA -« 3 01 sdoysyiom yON 1L o1gnd aseasnu) |
piemioy buiob panalydy 10N Alyuow 0L0Z Ya1ew L€ Aq
ue|d :panalydy 10N 13bie] /papaadx3 s1obie] | /Aj1a1ieND :9dUBWIODd [eN1dY FREE AU T S101821pU SDUBIONSd paJanldp aq 01 IndinQ/s1abie| Aoy
Buij|asunod 1gap 73 uonedIUNWWOD ‘uoiednpy :Ayanoe jo adA)



‘Asnoawin
auop s1 bulysignd 1eyy 0s
$955920.d Ul S3IDUBIDYYS 1|INQ O

s19b.e) papaadxd
J10j suoseay/piemioy buiob
ue|d :panalydy 10N 19bie)

"391IWIWO)) O1|0j110d
SU1 YIM PaJRYS OS|e 319M dA0Ge
yoieasal ayy Jo sbulpuy ay|

“uinjumop
JIWLIOUOI3 PUB SISLD [eIdueUY
ay1 Jo 1oedwi pa1dadxs pue

1US1IND 31 JO JUBWISSASSY  »

‘widIsAs uonnqguisiqg

JUdWARY Bulj|sSUNOD

199 ay3 ul sabexdo|g
1$592014 bulj[asunod 1gag ay L

:Ansnpul ayy

Ul sabud|[eyd JU1IND JO 3Nsai e se
2UOP 94 0} pey ydieasas Ajiold
'saA3[qo

yoieasal Alioud ul panaiyoy

"3NOCR S dWES
"paA3IYde JON

‘puan
J21e3]> e 9piroid pjnom pue
3|qe|leAe Apeal|e sem UolewIojul
a1 se ‘pouad Jabuoy e J1oA0d

01 peaisul 1nq “a1ienb auo 0y
Bune|as uonewojul burysignd
Ae|9p 01 UYE] SEM UOISIDA]
pandIydY 10N

paA3ILDY

PaAIYdY 10N/papaadX] s1ablel

"6007 AIN( /T UO J31SIUIN 3Y3

01 apeul sem 1935163y 1pa1) [euoiieN
3y pue ‘Aasnpul 1pald JaWNsuod
Uo Sis1d [epueuy Jo 1oedu)
‘sabuajieyd pue sanss| buijjasunod
1g9p BunaAod uoneluasaid v

'600C AInf
Ul 3)sgam a4y uo paysiignd
,2oUBUI4 0} SS9DDY 12 150D), UO 1oday

“(auenb .7) 600 AINf
| Z UO paniugns sem ssaupalgapu|
P|OYasNoH uo 1odai [euy ay |

Ja1enb i buunp paysiignd
sem 1J0day 1IPa1) JSWNSUOD i 9Y L

Ja1enb € 9yl Ul LodayY p.e
9y pue Jarenb .z bulnp pasesal
SeM 1J0dal JSWNSUOD) puZ SY L

Japienb o,z 9yl
AQ paIanI[op Sem wa1sAs [eulbLio ay |

010Z O} 6007 :2IUBWLIONI [eNIDY

V/N

V/N

V/N

‘uonedi|gng Jauenb i

‘uonedlgnd Aparend

Jeak
[eIdDURUY JO JdJIEND n,7
Aq |euoneiado aq o]

S9UO3S3IN 010Z/600C

“J3)SIUIA 01 3USS Loday

21sgam
uo poday paysiiang

21Isgam
uo uoday paysiiang

‘PaiedIpul se sa1ep anp uo
$2Ns1els paysiignd Jo 5195 4

1S9)ep aNp uo
$2NS1els paysiignd Jo 5195 4
‘siapinoid

1paid 7 01 | Klobaied |je
91ePOWW0de 01 padojansp
SWY @43 Jo Adeded 95001

S103eDIPU| SOUBWIOLDY

‘9 UOND3S JO
SWLIS) Ul IISIUI 8Y1 03 1oday €€

"Jeak [eIdueUY aY3 JO Japsenb

»€ AQ |gH pue aWwodul MO

‘3dueUl [eIny ‘@dueuy buisnoy

‘3dueUY NS sease Auoud uj
2dUeUY 0} SSAVY 7€

“Jeak [eIdueUY 33 JO
191enb ,,z Aq PR12NPUOd 3¢ 0}
2183531 SSBUPRAGIPU| — J2AQ

€
"UolIssIwgns Jo
SUI|PEIP WOI) SYIUOW 7 UIYIM
paysignd 8q 01 xS i €T

19)4enb

puC £G1135 € pue sauenb |

Aq paysiignd ag 01135 pug
:1oday 1paid) JBWNSUO) |7

‘painided aq 03 s1apiroid Upaid
01 | A10H631ed JO (19| -+) 9duejeq ay |

0LOZ Y>I1ew L
Aq paianiep aq 01 IndinQ/s1ebie]

SJ13S11e)S pue Ydieasay

:buiznuoud pue

S9A11D3[qO ydIeasal

Aoud buiaaiyoe
ul ssaibold ‘¢

‘sswel awin
9|qeidadde uiyum
paysiiqnd aq 0}
$2115118S SIDPINOI]
UpaId> 3(qIpalId T
(SWY) wishs
Juswabeuepy
suin3ay ay] Jo
juswddueyuy ‘|

Aoy

:AyAnde jo adA)

87




‘pajuiodde sem aanIWWoD)

‘leuonesado
S| 991IWIWOD) JUsWabeury

'800Z A Aq @ed ui
5Q 01 YN 2Y1 JO 1usuabeurw

“(YIN) 4235169y

panaIydy ‘Juawabeue|y YN Sy L V/N 1215169y UBOT [PUOIIEN | U1 JSAO 3¥e1 01 A11UD [eba| ay | sueoT |euoneN ‘y
NP
1L Bunieme [|ns - 600 Anr ul ‘600 Al1ed
|1@ 0} paJanl|ap ueld ssauisng 194 [euolesado Jou Aq |euonesado Ajjny si 115162y ‘600 40 €0 Aq 1215169y *(syus Wby
(]043U0d YON UIYHIM JON) | J2315I631 pue auop Jou Jabeuew ‘pajujodde aie |euoneN ayi 1oy Joresado pue upai)) Ja3s16ay
‘1Ld Yyum ansind 01 YON PaA3IYdY 10N 193(01d jo Juawiuloddy v/N Jo3esdo pue sabeuew 133(0id v Jebeuew 103foid e yujoddy UpaL) |euoneN ‘€
‘sbuipuy s1eb6a166e 2y1 1Ussaid
01 sneaing oyl yum doysyiom e gD | A1ljIqe|IeAR 92IN0Sal P1DLISAI ‘010Z PUe 6007 Y4B S
1 SUOISSILQNS €1 W04 2y1 Aq paioeduwil sem 1iodas (€4 WIOH) SUINISJ PaYILISD [BNUUE | SUI|PESP UOISSILANS JO SYIUOW
JO M3IARJ [enUUR 3 JO AIDAIIPP Y1) 6007 @Y Joj bujuued [eru| pEITY] neaing 1paid woiy paysijgnd Z ulyum suodal aoueldwod | edueldwod neaing
Joj uejd uonoe pue aulBWI 131D pansIydy 10N 10U SeM M3IAY 10} duljpes V/N 1o0dal aoueldwod [enuuy neaing 1paid) 9yl Malrdy 1pad dIoju3 ¢
"Jo)Ipne [euaiul Ue Buipniul ‘siseq “UONBULIOJUI SNOBUOLD ‘0107 YD L€ Sem auljpesp
juauewiad e uo eale s|y3 uf Aypeded pPanIWQgNS Neaing 1Ipald auQ | INg ‘600 [1dy a1e| ul paysiignd
pappe sey neaing 1paid) 3y panaIyde 10N | 39 0} Jaqwiadad 01 412q0I0 O
'sKep |
Ag auljpeap Jo peaye = 6007
1aquIa2a ¢| uo paysiignd
papasdx3 Jaquiardas oy AInf €D
pansIydy JIoN | ‘sAep / AQ anpiano =600 120 :UOISSIGNS JO dul|pesp REVITET
xneainq / paysiignd aunf o3 judy :zD WOJJ SYIUOW G'| ulyum | 3|qeidadde uiyum
U3 yum Ajlenpiaipul doyssiom os|y "9AR3| APN1S 19 %21S 140 Bulaq 'sa1ep anp ‘(i WI04) suinias AJspienb paysiignd aq 0y

*9911IWWI0D JJo ubis 3y 4oy bunasw
9|NPaYds ‘A|9Andaye d10W Ueld

sIaquIaW eis Aq paroedw|
PaASIYdY 10N

‘skep g AQ anp 19A0 = 6007 AIN(
8 paysiignd yoiepy 01 uer 1D

uo uoneslgnd Jojuop
neaing 1pald Aljauen)

's9)ep aNp Uo
paysiignd JoHUO Neaing Jpaid

neaing Jpaid woly paysiignd
3 01 JO}UO NeaIng 3paid

solisiels sneainq
UPaI BqIPaID L

piemioy panaiyde 1eak 0L0Z Y21eW L€ Aq
bulob ue|d :panaiyde syabie] 10U/pPapaAXd S19bIe] 93 JOJ 9OUBWIOLIR [eN1DY sauolsAI As23enDd S1012IpU| 3UBWLIO}R] paJaAlep 99 01 IndinQ/s1eb.e| Annoy
uoljeuniojul jyipai) ">__._>___.um jo wn;._.




‘010 Y21ew Le

Aq pa12|dwod | aseyd sassadoid bunsixa
ay) buiddew Aq 6002/ /€2 UO PadUSWIWOD
MIOM PR12|dWOD pue Pamo||0) sem ssadoid
19puUa1 8y "UY e JUSWAO[PASP SWR1SAS

241 01 Joud 3s101a%3 (Ydg) BuiaauIbua-ay
$59201d SS2UISNG 9Y) 1ONPUOD 01 UOISIDIP

"PassasSe WANsAS Y3 Jo Aljigeded pue

'60/60/0€ Aq pasiianpe
39 01 AB31e)1s e dojansp 01 Japua]
‘palinbas uoneusws|dwi

P1/€10Z Aq wiasAs
M3U e Jo uoneuswa|dwi
pue juswdojansp 10}

panalydy | Aljeuonduny ioddns pue || Jo snieis juaind pue JuswdojaAap Joj ABa1ens pajiersg - AbBa1ei)s e a1e|nwiIoq 79
(%0)
‘0107 wnuiuiw e 03 1dsy s1111eY1 2Unsus pue 1oddns pue
panaiydy YdJe | € PIPUS Jeak a1 J0j SUIIIUMOP 9% | padouaRdXd SWIUMOP AUB JOJUOW  + dwndn 986 || SWRISAS 1] 9ANdSYT b
‘pa1sneyxa si
sn|dins ay1 usym ‘sjjeprioys
‘|1 01 paniwgns Buipuny a1epowiwode
sn|dins Jo UONU3IRI Y1 IO JaN3| Y T 's921n0s 3|qIssod 0} apew syuswisnipe :s1ob.e) jeuonesado
12410 ||e pue || Woly Buipuny 331nos 2un)puadxa 1o paynuap! 2A31Yde 0} buipuny
panaiydy ‘IN6'ZEY JO snjdins palejnuunooe uy | 01 JnoAeapuUT sn|dINS JO 3SN JOLUOW -« Bulpuny aAneuwR)Y '€ UadYNS dINSUJ °¢
‘soduelleA 196png ‘uoasay) bupiodas
uo pJay sbunasw Ajyruow pue sisbeueu JoaJay] siabeuew wioyul pue 196pnqg pue acueLeA 196png
panaiyoy 01 PaINGIISIP SOWAW dueLieA 196png 1surebe buipuads [en1oe JONUOW - Jo bupoyuow AlYIuoy 7'z
‘yiuow “YIUO Yyoea s196pnqg uIyim
941 JO G| Y1 UO PIINQGLISIP SeM UYdIe|A 0} 1usWabeurw 01 pa1nguisip ‘padnpoid J0 S Aq painguisip pue paiojuop
panaIydy | [udy SYIUOW Sy} Joj SIUNOIR JUsWSbeue)y S)UNODDE JudWabeuew AYiuop - S)unodde Juswabeuely |7 ainlpuadxy ‘7
Jepusied YIN4d -
|1@ 01 suodal Ajsyen)  «
1pne adueulq -
'sanss| adueljdwod ‘2ueldwod YIA4d - ‘sanss| aduel|dwod
panalydy "PIOU S3NSS! \YIN4d ON VIN4d 1uedyiubis oN suodal 1pne [eusalu| - VIN4d Juedyiubis oN 'L
"9DUeUY JO [041U0D
93U UIYIIM JOU SIaN1eW
10} 1dadxa uoluido oy -
"JpNe Wil Jpne jeutq - aoueldwod
01/600¢ woyy syuiod Jana| uswsbeuew oN Sswial Juedylubis oN VIN4d 9A129Y9
Jeak [eIDURUY 6/8007 941 J0j 1Jodal 1pne wusw| - Joj saunpadoud jo
papaadx3 1pne payljenbun ue paAladal sey ¥YON YL (OV) Mpne jeusalx3 | ‘uojuido ypne payijenbun || uonesws|dwy ‘|
piemioy buiob ueld PaA3IYdY 10N . S9UOISI|IN 010z Y21ew L€ Aq pasanijap
:paASIPY 10N 196281 Jpopasixg syabier A|Yruo\/A4914eND :9OUBWLIOLID [eNIDY Aypuop/Aiavend $101eJIPU| 9OURWION] 39 01 Indynoys1962e) Ainnoy
11 pue aueuly :Ay1anoe jo adA)

89




swwelboid

Jaquiadaq ul ouesisse aakojdwa ybnoiyy
paAaIydy | 1odal e paniwgns skemaied pasiel sanss| uo suodal ssa16014
Jaquiardas
ul s9akojdwis 01 a|ge|ieAe '600¢ Jaquiaidas jo pua
apew sem awwelboid ‘Swiwelboid SdurISISSe | BY1 AQ JJe1S 01 S|ge|IeAR 9] 01
pansIyoy aouelsisse aakojdwa ay | V/N 2afojdwa buluonouny | SIIAISS ssauj|am aakojdwy 7'z

‘010z A1eniga4 siseq
Ul DAYH 943 03 paruasaid | Ajarienb e uo 39NIWwod YH Y3 0}
panaiydy 2I19M 4333 Y1 JO SSIARDY | PI|gel 8q 01 4333 943 JO SSIARDY

"PISSIPPE dJe SUISIUOD
J4e1s pue Juswisbeuew
410q 1Byl 2INSUd

01 ssadoid Ay1bua)
3|geploAeUN ue 3q 0}
uanoid sey 1| parewnss

ek Mau -Japun sem ssadoid
31 Jo Janenb 1s| ay1 Ul pasijeuy aq o) UO[1eNSUOD 3y |
9lepueiy 4133 ‘PaAdIYde 10N

'sbuaaW [eIaASS
Ul PassndsIp pue payeip
U33q Sey ajepueu Wnioy ay |

Jauenb 1s1y 3y1 Ag 4133
JO S1ePUBW Y1 JO JUBWYSIIq

E
e153

'600C AInf
Ul Pays!|qelss sem sanssl

Jauenb |

ay

*(4333) wnio}
SANeNSUOD JaAojdwa
/9fojdwia [euonouny

‘lesow yels jo
Juswanoidwi pue

"P3YsI|qe1S 3q O3 SaNSS! suone|as aakojdwa

panaiydy 1JR1S SS2UPPE 01 WINIOJ Y ur sdai [equswiledag Jo uonds3 A|Iny e Jo UoNeWIIOS JJe1S SS2Ippe 01 WNIOJ Y |7 Jouswsbeueyy ‘g
'600¢ 1990120 'SPUSIY 13¥eW YUM dUl|
Ul pa12NPUOd Sem J91enb € SY1 Ul s9SNUOQ J0) 'PIIDNPUOD 3SI2IaX | Ul S| ABaleils uonessunwal
pansIydy | siniaxa buplewyduag ay] | 3sD1axa buplewydusg e 1onpuod) Bunpewypuaq Alejes SYDN 2Y3 eyl ainsug €|

‘(J2uenb 1se))
1eak MaU 31 Ul pasijeuy ¢ 01 1ioday
:Buruueld

UoISS3IONS 19 JUSWSHRUR| 19318D pansiyde 10N

‘6002 AInf Ul JuswWabeuRW
01 pajuasaid sem Jelp 1sii4

Jauenb .z

SY3 Ul (dSWD) butuuelg
UoIS$922NS 13 JUSWbeue|y
JEET 5 NI RIVEIVE]Te[W]]

1eA M3U 3Y1 Ul DNYH 01 paruasaid
39 [|Im pue pasiaal Liodas Yeid

‘6007 AON Ul OWdH)
991IWWOD Juswabeuew
YH 941 01 payuasaid sem
ABa1e115 UONUIBI 13 S||IYS

Jsuenb oz

a1 Ul Abareis uonualal

a1 Juswa|dw] uauenb |
Y1 Ul S||YS 959y Joy ABa1ens
uonualal 3y uo da1be pue

(%S1L -11a
3y pue 9zz-Asnpul salel

Ab31enS UonURIBY paAaIydy 10N [e2n1D uo uodal sy | SIS [e211D Y Ajnusp| 7T L 3/ge1daddy) SWoU Ansnpul
Jeak ‘010 Ydiew L€ Jauenb Jad 3|geadande yum aul| ul 3q
[eIDURUY | L0Z/0L0Z 241 Joj sanuoud 10 SR 96¢ | 18 9184 ADURDRA 9 | 9G] - 9601 99 PINOYS J9AOUIN] ‘A|buipiodde 01 21e1 ASUBDRA pUR 9605
31 JO BUO 3 ||IM UONUSIDI JJe1S P3ASIYDY ION | 9'G| 18 SPURIS ISAOUIN] [€10] JJe1s ur uononpal abeiaAy 7'l padNpal JanouIN) Jels | AQ ISA0UIN] JJeIS 9dNpai o] 7'l
0107 judy
ul pajulodde g 03 JosiAIedNs YH e pue
0107, 924 ul payels Jabeuew mau v/
‘Audeded uspun ‘s1auenb wusnbasgns
Hunesado sem Juswiiedap YH 3y Ul 9dueeq 8y pue Jalenb ¢ Jsuenb .z sy1 Ul pajjy
suoseay Ul pa||y a19m suonisod (967) | suonisod ayi Jo 151 8y Usrienb ‘JJels paniwwod
{(papinoid Jou 11 BY1 Ul SYIUOW 331y UIyum “s150d [ednud ||y pue pa||pis A|ybiy
Suoseal dY1ads a1aym) Mojaq SINIAIDR Jauenb .| | P3|y 6007 Y2IeW Ul PISILISAPe “SOWIBI) SWI UILUM | 01 SYIUOW € :SIIDUBDRA ||y 01 Jo uonualal pue
UIe1I2D Ul paA3lyde 1ou s1abiel ||y panaiydy 10N 9Y1 Ul paj|y u3q pey %8S s150d || JO 96509 1583 1Y 1L paj|y $150d [e2NLD ||y | Swil punoeuiny sAoidwi of || wuaWINIDAY |
piemio; panaIydy Ayruow/A211end 0L0Z Y21ey
Buiob uelq “tw>w_:w< 10N 1961 10N/papaadx3 s1abie| 19DUBWLIONSD [eN1dY SoUOISIIN Alpuo/Apiziend S103eIPU SDUBLLICYS] L€ Aq paanljep oq 011ndinO Koy

$92JN0SaY uewnH

:A3AndY Jo adA)



B3k MaU Y3 Ul
pa10jid pue pasijeuy aq [|m 1odal siy L

Jeak
M3U 33 Ul pasijeuy 3q ||m odai sty

18k [edUBUY M3U 3} Ul PAIdNPUOD 3¢
03 uoneluaWa(dwi pue ubisap Upny
:welboud yuswabeuepy diysiapea]

'010¢ A1eniga4 Ui pauels ssbeuejy maN

‘(191ienb i)

010z Areniga4

ul paysi|qeiss sem 333 oyl
D33 jouswysijqelsy

Jeak
M3U 3y Ul pJeog 0} paruasald 9q 0|

panalydy

panalydy

panaiydy

“Aeded Jo yde| 01 anQ
paAalyde 10N

‘Ayoeded Jo yoe| 01 anQg
‘panalyde 10N

YH Ul

swajqold Aiodeded
JO 95ned3q PaLIRfep
sem A)AnDe ay |
panaiyde JoN

‘uonisod Jabeue|y ayy
10} paAlIYdY 10N 1961e]
‘suoleynsuod Ayibua|
01 anp pakejap $s9201d
4033 Jo ued ag 0)
pasodoud sem D33 oy
paAaIydy 10N 1961

panaiydy 1961e)

4033 YIIM UONeINSUOD
u9g o1 pey ueid
3y} JO uofe|NWIO
P3A3IYDY 10N

panalydy

PaSI|AN SeM YOS JO [PI01 Y

VL3S

Yueg Wolj pauied M8y
Jeak [epurUY,

ay1 buunp bujuien papuaie
SIaquIaW JJeis (9%/9) +9
‘ssaiboud Ul suom Ul

S SI 9WIAYDS SAIUSDUI WID)
1J0Ys a3 U0 1odai Yeiq

"9911IWWOD YH aY)
1B PassNOsIp sem 1odas ayy
pue 1odal ay) paIaAllep sey

1ue)NSUO) paaulodde sy

DINgH 3y Aq
UONeISPISUOD Joj siabeuew
Jo Buiyoeod Joy [esodoid e
PaNIWIQNS Sey JURYNSUOD v

Jauenb oz

a1 ul Jabeue|y bundy Jo leyy
pue Jauenb | ul pajjy sem
uonIsod JadYJO YH JUS YL

‘010z Asenuer
Ul pa1IWIQgNs sem 1iodal
Ainba uswiAodwa ay |

"PIMIINRI
u99q J0u sey ue(d 33

‘passaippe
Buraq aie sanssi aY3 JO IS0

‘JuswdojeAsp
JJR1S JOJ SpUNy JO UONeZI|NN

VL3S >jueg
wioly pawiepd 1gs aInsu3

V/N

Jaenb ¢ syl Ul uswa|dul

pue Jauienb ,,z ay1 Ul swayds
SAIIUSDUI UWLIB) LOYS 3U1 10|1d

‘paules) sisbeuew pue
RIS ||y 121ienb | Yl Ul paMaIASI
W2)5As JUsWSbeURW 9DURWIIONIR

Jauenb € oYy

Ul ISAIIBP PUB oz 341 Ul wesboid

1uswdolanap Juswabeuew pue

diysiapes| pasiwolsnd e dojeasQ

J2uenb |
3U1 Ul Jpne Juswabeuew
pue diysiapes| 1onpuod)

Jauenb | ayy Jo
pus ay1 Aq pa||y a1e suonisod ay |

Jauenb |
ay1 Ut (D33) eaniwwoD Ainb3
JusWAo|dw3 Sy JO JUSWYSI|GRIST

Jauenb .z 9Ya Ul Inoge
Jo Juaweda ay3 01 1odas Ainba
JusWAo|duwa 3y JO UOISSILANS

191ienb (| 9y ul jerosdde
10 p1eOQ 0} PanNIWQgns pue
pamalnas ueld A1nba JuswiAojdwy

‘010 A1eniga4 ut SWgH
91 01 paruasaid 1odal ssaibold

*SUOIIUSAISIU
Buluen uo suoday

‘parusw|dwl

pue padojansp aq 03
SWIBYDS SAIUIDUI WD)
-1I0ys pue pamalAal SN

pajuswa|dwi
pue paubisap weiboid
Juswdojersg
Juawabeuely

pue diysiopea] |

‘91ep anp uo saako|dwa
[awin ||y Aq paj|y a1
yH ul suonisod yiog

‘ueid Aynba

JuswWAo|dw3 paruswndop

||[9M € JO 92URsIX]
‘payuswa|dwi pue
padojanap 01 ajelow
1B1S MO| SSaIppe

0} SUOIIUDAI| €7

"010T Y2ue Aq Bururen
0biapun 03 JJeis |[e JO %09 €1

‘92e|d Ul 9q 0}

SWIBYDS DANUIDUI ULIS) 1IOYS

A121IBND ‘(SING) WdISAS

Juswabeuew sduewoyad
puelsIapun 01 JJeis || ¢

‘welboid yuswdoprsp
1usWabeuew pue diysiapes|
PasIWOISND e pualle 0}
siabeuew pue siosinadns

| JO %09 1sea| Iy

Jauenb

11 941 Jo pua ay Aq paj|y

9q 01 suonisod 12O YH
Jo1uas pue Jabeuepy YH ayL

k4

o

1A SIUY1 Ul paruswa|du

pue pamalAsi 3q 03 (d33)
ueid Anb3 Juswikojldwy ¥z

passaIppe aq

01 sdoyssiom Juswabeuew

Ausianip aya 1e gess Aq
pasiel saNnss| JO 960G 1589 1Y €7

(panunuUod) $33IN0S3aY Uewny

duewoyiad
|euonesiuebio jo
juswanoidwipue
Jeis jo
wawdolpadqg v

Ajigeded
pue Aypeded yH
J0 yuswanoidwy ‘¢

:A1Andy jo adA)

91




Terminology: Definition of Terms/Acronyms

ASB
AVE
BPR
DRP
FSB
GRAP
IAS
IASB
ICASA
IFRS
IFRIC
IGRAP
IPSAS
MFRC
MFSA
NCA
NCF
NCR
NDMA
NGO
NLR
NQF
PDAs
PFMA
PPE
SAICA

SANTACO

92

Accounting Standards Board

Advertising Value Equivalent

Business Process Re Engineering

Debt Relief Programme

Financial Services Board

Generally Recognised Accepted Accounting Practice
International Accounting Standards

International Accounting Standards Board

Independent Communications Authority of South Africa
International Financial Reporting Standards
International Financial Reporting Interpretations Committee
Interpretations of the Standards of Generally Recognised Accepted Accounting Practice
International Public Sector Accounting Standards

Micro Finance Regulatory Council

Micro Finance South Africa

National Credit Act

National Consumer Forum

The National Credit Regulator

National Debt Mediation Association

Non Governmental Organisation

The National Loans Register

National Qualifications Framework

Payment Distribution Agencies

The Public Finance Management Act

Property, Plant and Equipment

South African Institute of Chartered accountants

SA National Taxi Council



the year at a glance

NCR year at a glance from 2009 to 2010

Credit Bureau Monitors

The Credit Bureau Monitor is published
on a quarterly basis. The Credit Bureau
Monitor was published in June 2009,
September 2009, December 2009 and in
March 2010. The information reflected
in the Credit Bureau Monitor is based on
data held by registered credit bureaus in
terms of the National Credit Act.

0860 627627

Consumer Credit Reports

Three Consumer Credit Reports were
published during the period. The
Consumer Credit Report is based
upon returns, which credit providers
are required to submit in terms

of the National Credit Act (NCA).
Consumer Credit Reports were
published in June 2009, September
2009 and December 2009.

Consumer Month Campaign

The NCR ran a Consumer Month
Campaign in February 2010. Broadly
themed avoiding over-indebtedness,
the campaign focused on five aspects:
Always act on a letter of demand; Seek
help from a debt counselor; Never skip
your payments; Prioritise your housing
loan; and Start saving today. Consumers
were given useful tips to avoid over
indebtedness.

Life or Debt?

Youth Month Campaign

Coinciding with Youth Day, the NCR ran

a month-long campaign in June 2009,
which targeted the Youth. The Campaign
posed the tantalizing question: Life or
debt? By using credit wisely, saving for
unexpected expenses and budgeting

for things that they really needed, the
youth were told they could enjoy their life,
instead of being burdened by debt.

HR Cultural Day

The NCR celebrated Heritage Day by hosting
its own Cultural Day in August. Recognising
that South Africa is truly a “rainbow nation,”
employees were encouraged to celebrate
South Africa’s rich cultural diversity, diversity
of beliefs and traditions by coming to work
dressed in their traditional attire. The NCR
offices were a kaleidoscope of colour.

Tighten Your
Belt

Spend wiscly
this festive season

Spend Wisely Campaign
Coinciding with the start of the
festive season, the NCR launched
its Spend Wisely Campaign in
December 2009. Recognising that
the global recession has impacted
on consumers worldwide,
consumers were urged to “tighten
their belt”and “to spend wisely
this festive season”. Consumers
were urged to budget for all
expenses for December and
January, before shopping for the

festive season.
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National Credit Regulator



