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The Report of the Audit and Risk Management Committee was prepared in accordance with Treasury Regulations 27.1.7 and 
27.1.10(b) and (c) for public entities issued in terms of the Public Finance Management Act (Act No.1 of 1999) (PFMA).
The National Credit Regulator (NCR) is listed as a national public entity in Schedule 3A of the PFMA.
The Audit and Risk Management Committee met !ve times during the year under review. The composition of the committee 
and attendance at meetings is set out below:

Table 14

The Audit and Risk Management Committee is a sub committee of the Accounting Authority of the NCR. The Audit and Risk 
Management Committee operates in accordance with the terms of its charter which has been approved by the Accounting 
Authority. The overall objective of the committee is to assist the NCR’s Accounting Authority to discharge its duties relating to 
the safeguarding of assets; the development and maintenance of adequate systems and controls; assessing the going concern 
status; the review of auditing and accounting processes; the review of !nancial information and preparation of annual !nancial 
statements. The committee has ful!lled its responsibilities in compliance with its terms of reference.

Other persons who attended the Audit and Risk Management Committee meetings regularly include the internal auditors, 
representatives from the Auditor-General, the Chief Executive O"cer, the Chief Operating O"cer and the Chief Financial O"cer.

Risk Management
E#ective risk management is fundamental to the activities of the NCR. The NCR seeks to achieve an appropriate balance between 
conformance and performance in its activities, and continues to build and enhance the risk management capabilities that assists 
in delivering on its mandate. 

The essence of the NCR’s risk management is the protection of its reputation.

Responsibility and accountability for risk management resides at all levels within the NCR, from the Accounting Authority down 
through the organisation to each manager.

The assessment, evaluation and measurement of risk is an ongoing process that is integrated into the activities of the NCR. This 
process includes identifying risks and taking corrective action where required. 

The internal audit function provides an independent assessment of the adequacy and e#ectiveness of the overall risk 
management and reports to the Accounting Authority through the Audit and Risk Management Committee.

The Auditor-General has a statutory duty to report its independent opinion on the NCR’s !nancial statements. 
The primary risk to which the NCR is exposed and which it manages is:

Name 15 May 2009 11 June 2009 23 July 2009 22 October 2009 11 February 2010

Ms T Ramano  
(chairperson)

√ √ √ √ √

Mr N Mashiya √ Apology Teleconference Apology Apology

Mr M Maleka √ √ Apology Appointed 
to the Policy 
and Strategy 
committee

-

Ms C Glover  √ Apology √ √ Via 
teleconference

Mr Coceko Pakade - - - √ √
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Operational risk
The risk of loss of reputation resulting from inadequate or failed internal processes, people and systems or from external events. 
This includes legal risk.

Risk assessments are an integral part of the overall risk management process and cover the key components of identi!cation, 
assessment and management of risk.  The NCR uses key risk indicators to monitor exposures to key risks identi!ed in the risk 
assessment process.

Internal Audit Function
The Audit and Risk Management Committee is charged with overseeing the internal audit function. The role of the internal 
auditors is to provide support to management and the Audit and Risk Management Committee in ful!lling their responsibilities. 
The internal audit function provides an independent and objective evaluation of the NCR’s system of internal control and any 
signi!cant risks brought to the attention of management and the committee have been resolved. The internal audit function was 
outsourced to Ngubane and Company.

Financial Statements
The Audit and Risk Management Committee has reviewed and evaluated the !nancial statements of the NCR for the year ended 
31 March 2010 and is satis!ed that they comply with the requirements of the PFMA, and that the basis of preparation is in 
accordance with Generally Recognised Accounting Practice (GRAP). The going concern principle was adopted in preparing the 
!nancial statements. 

The committee, at its meeting of 12 May 2010, recommended the !nancial statements to the NCR’s Accounting Authority for 
approval.

T Ramano
Chairperson

GP Davel
Chief Executive O"cer
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Accounting Authority’s Report

This report is presented in terms of Treasury Regulation 28.1.1 of the Public Finance Management Act (Act No. 1 of 1999). The 
Accounting Authority for the National Credit Regulator is the Board, as appointed in terms of section 19 of the National Credit Act 
and section 49(1) and (2)(a) of the PFMA.

1. Nature of Business
The National Credit Regulator (NCR) derives its mandate from the National Credit Act, Act No. 34 of 2005 (the Act).  
The mandate of the NCR is to e!ectively implement and enforce the Act as stipulated including the following:-

2. Financial Overview

2.1 Financial Results
31 March 2010 31 March 2009

R R

Total Income 77,997,113 67,541,152

Expenditure 66,166,553 52,832,339

Net surplus 11,830,560 14,708,813

Total Assets 80,639,649 68,870,085

Total Liabilities 30,839,921 30,900,917

2.2 Financial Performance

Funding received from the Department of Trade and Industry constituted 56% (2009: 50%) of income for the NCR. Fee 
income of R26,528,209 (2009: R26,235,805) is the next largest component representing 34% (2009: 39%) of income. 

Personnel costs, being the largest expenditure item represents 46% (2009: 45%) of expenditure with professional fees of 
R13,323,808 (2009: R9,766,512) being equal to 20% (2009: 18%). During the period under review the NCR acquired assets to 
the value of R2,431,657 (2009: R1,749,954), consisting primarily of computer equipment, and o"ce equipment.

3. Members’ Fees

Fees paid for the year ended 31 March 2010

Name Board
Audit and Risk 
Management 

Committee

Policy and  
Strategy 

Committee

Remuneration 
Committee Total

R R R R R
Adv P Tlakula 28,208 - - 3,784 31,992
M Maleka 14,617 3,344 1,672 1,672 21,305
M van Schalkwyk † 14,212 - 8,360 1,672 24,244
T Store 14,212 - 6,688 3,344 24,244
C Glover 14,212 6,688 - - 20,900
A Osman */S Ngxongo* - - - - -
N Mashiya * - - - - -
Z Ntuli* - - - - -
C Pakade* - - - - -

85,461 10,032 16,720 10,472 122,685
* : These members are public servants and do not qualify for members fees
† : This member has elected to have his fees paid to his employer



Fees paid for the year ended 31 March 2009

Name Board
Audit and Risk 
Management 

Committee

Policy and  
Strategy 

Committee

Remuneration 
Committee Total

R R R R R
Adv P Tlakula 32,600 - - 3,421 36,021
M Maleka 12,825 3,024 - 1,512 17,361
Y Radinku 12,615 - 3,421 - 16,036
M van Schalkwyk † 9,828 - 6,048 - 15,876
T Store 14,145 - 7,957 3,024 25,126
C Glover 14,145 4,536 - - 18,681
A Osman * - - - - -
N Mashiya * - - - - -
Z Ntuli* - - - - -
C Pakade* - - - - -

96,158 7,560 17,426 7,957 129,101
* : These members are public servants and do not qualify for members fees
† : This member has elected to have his fees paid to his employer

4. Executive Management
The following sta! members comprised the Executive Committee during the period under review, G Davel (Chief Executive 
O"cer), N Motshegare (Chief Operating O"cer), TS Pather (Chief Financial O"cer) and P Setou (Senior Manager Education and 
Strategy). The prescribed disclosure of emoluments is re#ected in note 23.1 of the $nancial statements.

5. Materiality Framework
A materiality framework has been approved. 

6. Going Concern
The NCR is dependant on funding from the Department of Trade and Industry. At this stage there is no indication that in the next 
12 months funding from the DTI would cease.

7. Events Subsequent to the Financial Position Date
The Accounting Authority (Board) is not aware of any matter or circumstance occurring between the reporting date and the date 
of this report that materially a!ects the performance of the NCR for the year ended 31 March 2010 or the $nancial position at that 
date.

8. Address
The National Credit Regulator’s o"ces are situated at: 
127 – 15th Road, Randjespark, Midrand, 1683

With the postal address: 
PO Box 209, Halfway house, 1685

Adv P Tlakula
Chairperson
31 May 2010
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Report of the Auditor-General
to Parliament on the !nancial statements of 
the National Credit Regulator for the year ended 31 March 2010

Report on the !nancial statements
Introduction

I have audited the accompanying !nancial statements of the National Credit Regulator, which comprise the 
statement of !nancial position as at 31 March 2010, and the statement of !nancial performance, statement of 
changes in net assets and cash "ow statement for the year then ended, a summary of signi!cant accounting 
policies and other explanatory information as set out on pages 56 to 81.

Accounting Authority’s responsibility for the !nancial statements

The accounting authority is responsible for the preparation and fair presentation of these !nancial statements in 
accordance with South African Standards of Generally Recognised Accounting Practice (SA Standards of GRAP) 
and in the manner required by the Public Finance Management Act of South Africa, 1999 (Act No.1 of 1999) 
(PFMA). This responsibility includes: designing, implementing and maintaining internal control relevant to the 
preparation and fair presentation of !nancial statements that are free from material misstatement, whether due to 
fraud or error; selecting and applying appropriate accounting policies; and making accounting estimates that are 
reasonable in the circumstances.

Auditor-General’s responsibility

As required by section 188 of the Constitution of South Africa and section 4 of the Public Audit Act of South Africa, 
2004 (Act No. 25 of 2004), my responsibility is to express an opinion on these !nancial statements based on my 
audit.

I conducted my audit in accordance with International Standards on Auditing and General Notice 1570 of 2009 
issued in Government Gazette 32758 of 27 November 2009.  Those standards require that I comply with ethical 
requirements and plan and perform the audit to obtain reasonable assurance about whether the !nancial 
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
!nancial statements.  The procedures selected depend on the auditor’s judgement, including the assessment of 
the risks of material misstatement of the !nancial statements, whether due to fraud or error.  In making those risk 
assessments, the auditor considers internal control relevant to the entity’s preparation and fair presentation of the 
!nancial statements in order to design audit procedures that are appropriate in the circumstances, but not for 
the purpose of expressing an opinion on the e#ectiveness of the entity’s internal control. An audit also includes 
evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made 
by management, as well as evaluating the overall presentation of the !nancial statements.

I believe that the audit evidence I have obtained is su$cient and appropriate to provide a basis for my audit 
opinion. 

Opinion

In my opinion, the !nancial statements present fairly, in all material respects, the !nancial position of the National 
Credit Regulator as at 31 March 2010 and its !nancial performance and its cash "ows for the year then ended in 
accordance with South African Standards of Generally Recognised Accounting Practice (SA Standards of GRAP) 
and in the manner required by the PFMA.
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Report on other legal and regulatory requirements

In terms of the Public Audit Act of South Africa and General notice 1570 of 2009, issued in Government Gazette No. 
32758 of 27 November 2009 I include below my !ndings on the report on predetermined objectives, compliance 
with the PFMA and !nancial management (internal control).

Findings

Predetermined objectives

No matters to report.

Compliance with laws and regulations

No matters to report.

Internal control

I considered internal control relevant to my audit of the !nancial statements and the report on predetermined 
objectives and compliance with the PFMA, but not for the purposes of expressing an opinion on the e"ectiveness 
of internal control. The matters reported are limited to the de!ciencies identi!ed during the audit.

Findings

No matters to report.

Pretoria
26 July 2010
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Statement of responsibility
for the year ended 31 March 2010

The Accounting Authority acknowledges that it is responsible for the preparation, integrity and fair presentation of 
the !nancial statements of the National Credit Regulator. In order for the Accounting Authority to discharge these 
responsibilities, as well as those bestowed on it in terms of the Public Finance Management Act (Act No. 1 of 1999) 
and other applicable legislation, it has developed and maintains a system of internal controls.

The Accounting Authority’s responsibility includes: designing, implementing and maintaining internal controls 
relevant to the preparation and fair presentation of the !nancial statements that are free from material 
misstatement, whether due to fraud or error; selecting and applying appropriate accounting policies; and making 
accounting estimates that are reasonable in the circumstances.

The internal controls include a risk-based system of internal accounting and administrative controls designed to 
provide reasonable, but not absolute, assurance that assets are safeguarded and that transactions are executed 
and recorded in accordance with generally accepted business practices. These controls are implemented by 
trained personnel and are monitored by management with an independent oversight by the Audit and Risk 
Management Committee and the Policy and Strategy Committee.

The !nancial statements are prepared in accordance with Generally Recognised Accounting Practice (GRAP).  
They are based on appropriate accounting policies consistently applied and supported by reasonable 
assumptions and estimates.

The Accounting Authority believes that the National Credit Regulator will be a going concern in the year ahead. 
The going concern basis has thus been adopted in preparing the !nancial statements.

The !nancial statements have been audited by the Auditor-General, who was given unrestricted access to all 
!nancial records and related data including minutes of meetings.

The !nancial statements for the year ended 31 March 2010 were approved by the Accounting Authority on  
31 May 2010 and are signed on its behalf by:

Adv P Tlakula
Chairperson
31 May 2010

GP Davel
Chief Executive O"cer
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31 March 2010 31 March 2009

Note R R

Revenue from exchange transactions 26,737,709 26,684,592

Fee revenue 2 26,528,209 26,235,805

Other revenue 3 209,500 448,787

Revenue from non-exchange transactions 46,313,505 34,671,373

Transfer payment - Operational activities 4 43,859,000 34,082,000

Government grants 4 2,354,209 431,053

Other revenue 5 100,296 158,320

Expenses 66,166,553 52,832,339

Operating expenses 6 21,458,789 17,316,502

Personnel expenses 6 30,200,860 23,778,687

Administrative expenses 6 14,175,780 11,723,386

Finance costs 7 331,124 13,764

Finance income 8 4,945,899 6,185,187

Net surplus for the year 11,830,560 14,708,813
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31 March 2010 31 March 2009

Note R R

Assets
Current assets 73,209,872 62,234,787

Cash and cash equivalents 9 73,019,953 61,949,948

Trade and other receivables from exchange transactions 10 189,919 284,839

Non-current assets 7,429,777 6,635,298

Property, plant and equipment 11 6,439,046 6,116,209

Intangible assets 12 990,731 519,089

Total assets 80,639,649 68,870,085

Liabilites
Current liabilities 30,813,825 30,900,917

Amounts prepaid 13 9,446,270 9,380,784

Deferred annual fees 13 8,755,512 7,456,960

Deferred government grants 4 3,623,595 5,977,804

Trade and other payables from exchange transactions 14 4,617,586 5,185,517

Trade and other payables from non-exchange transactions 15 - 13,115

Provisions 16 3,598,449 2,264,923

Lease obligation 17 73,043 18,844

Operating lease liability 18 699,370 602,970

Non-current liabilities 26,096 -

Lease obligation 17 26,096 -

Total liabilities 30,839,921 30,900,917

Net assets

Accumulated surplus 49,799,728 37,969,168

Total net assets and liabilities 80,639,649 68,870,085
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Accumulated 
surplus

Total

R R

Balance at 1 April 2008 23,260,355 23,260,355

Net surplus for the year 14,708,813 14,708,813

Balance at 31 March 2009 37,969,168 37,969,168

Net surplus for the year 11,830,560 11,830,560

Balance at 31 March 2010 49,799,728 49,799,728

Statement of 
Changes in Net Assets
for the year ended 31 March 2010
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Cash Flow Statement
for the year ended 31 March 2010

31 March 2010 31 March 2009

Note R R

Cash !ows from operating activities 

Cash receipts from applicants and registered entities 27,907,156 29,617,385

Cash paid to suppliers (33,077,926) (31,195,533)

Cash paid to employees 6 (30,200,860) (23,778,687)

Cash absorbed by operations before transfers received (35,371,630) (25,356,835)

Transfers received 4 43,859,000 34,082,000

Cash generated from operations 20 8,487,370 8,725,165

Finance costs 7 (11,901) (13,764)

Finance income 8 4,945,899 6,185,187

Net cash in!ows from operating activities 13,421,368 14,896,588

Cash !ows from investing activities

Additions to property, plant and equipment 11 (1,787,946) (1,609,529)

Additions to intangible assets 12 (643,711) (140,425)

Net cash out!ows from investing activities (2,431,657) (1,749,954)

Cash !ows from "nancing activities

Increase/ (Decrease) in lease liability 80,294 (70,515)

Net cash in!ows/(out!ows) from "nancing activities 80,294 (70,515)

Net increase in cash and cash equivalents 11,070,005 13,076,119

Cash and cash equivalents at beginning of the year 61,949,948 48,873,829

Cash and cash equivalents at end of the year 9 73,019,953 61,949,948
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Summary of Accounting Policies
for the year ended 31 March 2010

1.  Signi!cant accounting policies

The National Credit Regulator (NCR) is a National Public Entity as speci!ed in Schedule 3A of the  
Public Finance Management Act (PFMA), Act No. 1 of 1999 (as amended by Act 29 of 1999).

The principle accounting policies applied in the preparation and presentation of these !nancial statements 
are set out below. These policies have been consistently applied to the years presented, unless otherwise 
stated. 

 1.1 Basis of preparation

The NCR’s !nancial statements are prepared in compliance with Generally Recognised Accounting Practice 
(GRAP), as determined by Directive 5 (Determining the GRAP Reporting Framework) issued by the Accounting 
Standards Board (ASB) in accordance with Section 55 and 89 of the Public Finance Management Act, Act No. 1 
of 1999 (as amended by Act 29 of 1999). 

These !nancial statements are prepared in accordance with the going concern principle and on an accrual 
basis with the measurement base applied being the historical cost unless otherwise stated.

In terms of Notice 991 and 992 in Government Gazette 28095 of December 2005 and Notice 516 in  
Government Gazette 31021 of 9 May 2008 the NCR must comply with the requirements of GRAP. Directive 5 
details the GRAP Reporting Framework comprising the e"ective standards of GRAP, interpretations (IGRAPs) of 
such standards issued by the ASB, ASB guidelines, ASB directives, and standards and pronouncements of other 
stand setters, as identi!ed by the ASB on an annual basis. Those relevant to the NCR are listed below:

Title of standard Standard

GRAP 1 Presentation of Financial Statements

GRAP 2 Cash Flow Statements

GRAP 3 Accounting Policies, Changes in Accounting Estimates and Errors

GRAP 4 The E"ects of Changes in Foreign Exchange Rates

GRAP 5 Borrowing Costs

GRAP 9 Revenue from Exchange Transactions

GRAP 13 Leases

GRAP 14 Events after the Reporting Date

GRAP 17 Property Plant and Equipment

GRAP 19 Provisions, Contingent Liabilities and Contingent Assets

GRAP 102 Intangible Assets

IPSAS 20 Related Party Disclosures

IFRS 7 Financial Instruments: Disclosures

IAS 19 Employee Bene!ts

IAS 32 Financial Instruments: Presentation

IAS 39 Financial Instruments: Recognition and Measurement

Accounting policies for material transactions, events or conditions not covered by the GRAP reporting  
framework, as detailed above, have been developed in accordance with paragraphs 7, 11 and 12 of GRAP 3 
and the hierarchy approved in Directive 5 issued by the Accounting Standards Board.
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In applying accounting policies management is required to make various judgments, apart from those  
involving estimations, which may a!ect the amounts of items recognised in the "nancial statements.  
Management is also required to make estimates of the e!ects of uncertain future events which could a!ect the 
carrying amounts of certain assets and liabilities at the reporting date. Actual results in the future could di!er 
from estimates which may be material to the "nancial statements. Details of any signi"cant judgments and 
estimates are explained in the relevant policy where the impact on the "nancial statements may be material. 

 1.2  Standards and amendments to standards issued but not e!ective

The following standards and amendments to standards have been issued but are not e!ective.

Standard Summary and impact E!ective date

GRAP 18 – 
Segment Reporting

This standard establishes principles for reporting 
"nancial information by segments.

The impact on the "nancial results and disclosure is 
considered to be minimal.

Issued by the ASB – March 2005 
E!ective date - To be determined 
by the Minister of Finance

GRAP 21 – 
Impairment of Non-cash-
generating Assets

This standard prescribes the procedures that the NCR 
applies to determine whether a non-cash generating 
asset is impaired and to ensure that impairment losses 
are recognised.

The impact on the "nancial results and disclosure is 
considered to be minimal.

Issued by the ASB – March 2009
E!ective date - To be determined 
by the Minister of Finance

GRAP 23 – 
Revenue from
Non-exchange
transactions

This standard prescribes the requirements for the 
"nancial reporting of revenue from non-exchange 
(grants and transfer payments transactions).

The impact on the "nancial results and disclosure is 
considered to be minimal.

Issued  by the ASB –  
February 2008
E!ective date - To be determined 
by the Minister of Finance

GRAP 24 – 
Presentation of Budget 
Information in the
Financial Statements

This standard requires a comparison of budget and 
actual amounts and an explanation for material 
di!erences.

The impact on the "nancial results is considered to be 
minimal. However the impact on disclosure is signi"cant.

Issued  by the ASB –  
November 2007
E!ective date - To be determined 
by the Minister of Finance

GRAP 25 - 
Employee Bene"ts

The standard prescribes the accounting treatment and 
disclosure for employee bene"ts.

The impact on the "nancial results and disclosure is 
considered to be minimal.

Issued by the ASB –  
November 2009
E!ective date - To be determined 
by the Minister of Finance

GRAP 26 - 
Impairment of Cash-
generating Assets

This standard prescribes the procedures to determine 
whether a cash generating asset is impaired and to 
ensure that impairment losses are recognised.

The impact on the "nancial results and disclosure is 
considered to be minimal.

Issued by the ASB –  
March 2009
E!ective date - To be determined 
by the Minister of Finance 

GRAP 104 – 
Financial Instruments

This standard establishes principles for recognising, 
measuring, presenting and disclosing "nancial 
instruments.

The impact on the "nancial results and disclosure is 
considered to be minimal.

Issued by the ASB  –  
October 2009
E!ective date - To be determined 
by the Minister of Finance

Summary of Accounting Policies
for the year ended 31 March 2010
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Summary of Accounting Policies
for the year ended 31 March 2010

Standard Summary and impact E!ective date

*** Improvements to the
Standards of GRAP

Improvements are proposed to the following standards 
of GRAP: GRAP 1- 4, 9-14, 16-17, 19 and 100 as part of the 
ASB’s improvement project.

The impact on the !nancial results and disclosure is 
considered to be minimal.

Proposed e"ective date
01 April 2011

* Amendment to IFRS 7 –
Financial Instruments:
Disclosures

 
 !nancial instruments

 
 liquidity risk 

This standard will not have an impact on the !nancial 
results or disclosure as it has been removed from 
the framework prescribed in Directive 5 for periods 
beginning on 1 April 2010. 

E"ective date determined by the 
IASB was 1 January 2009, which 
was subsequent to the approval 
of Directive 5 by the ASB

** Amendment to IFRS 7 –
Financial Instruments:
Disclosures

Clari!cations of disclosures
The amendment to the Standard clari!es certain 
disclosures. 

This standard will not have an impact on the !nancial 
results or disclosure as it has been removed from 
the framework prescribed in Directive 5 for periods 
beginning on 1 April 2010.

01 January 2011

IFRS 9 – Financial
Instruments

New standard issued relating to the classi!cation and 
measurement of !nancial assets, which will replace the 
relevant portions of IAS 39.

This standard will not have an impact on the !nancial 
results or disclosure as it has been removed from 
the framework prescribed in Directive 5 for periods 
beginning on 1 April 2010.

01 January 2013

*Amendment to IAS 19 –
Employee Bene!ts

The impact on the !nancial results and disclosure is 
considered to be minimal.

E"ective date determined by the 
IASB was 1January 2009 which 
was subsequent to the approval 
of Directive 5 by the ASB

Amendment to IAS 32 –
Financial Instruments:
Presentation

Certain !nancial instruments will be classi!ed as equity 
whereas, prior to these amendments, they would have 
been classi!ed as !nancial liabilities.

This standard will not have an impact on the !nancial 
results or disclosure as it has been removed from 
the framework prescribed in Directive 5 for periods 
beginning on 1 April 2010.

E"ective date determined by the 
IASB was 1January 2009 which 
was subsequent to the approval 
of Directive 5 by the ASB.

N C R  A R  0 9 / 1 062



Summary of Accounting Policies
for the year ended 31 March 2010

*Amendment to IAS 39 –
Financial Instruments:
Recognition and
Measurement

 
 classi!cation of at fair value through pro!t or loss

 
 segment level

 
 fair value hedge accounting

This standard will not have an impact on the !nancial 
results or disclosure as it has been removed from 
the framework prescribed in Directive 5 for periods 
beginning on 1 April 2010.

E"ective date determined by the 
IASB was 1January 2009 which 
was subsequent to the approval 
of Directive 5 by the ASB

Amendment to IAS 39 – 
Financial Instruments:
Recognition and
Measurement

Clari!es two hedge accounting issues:

This standard will not have an impact on the !nancial 
results or disclosure as it has been removed from 
the framework prescribed in Directive 5 for periods 
beginning on 1 April 2010.

01 July 2009

Amendment to IAS 39 –
Financial Instruments:
Recognition and
Measurement

Amendments for embedded derivatives when 
reclassifying !nancial instruments.

This standard will not have an impact on the !nancial 
results or disclosure as it has been removed from 
the framework prescribed in Directive 5 for periods 
beginning on 1 April 2010.

01 July 2009

* Amendment to IAS 39 –
Financial Instruments:
Recognition and 
Measurement

 embedded derivatives

This standard will not have an impact on the !nancial 
results or disclosure as it has been removed from 
the framework prescribed in Directive 5 for periods 
beginning on 1 April 2010.

01 January 2010

*  Standards and interpretations a"ected by the Improvements to IFRS
**  Standards and interpretations a"ected by the Improvements to IFRS issued in an exposure draft as ED 272 – 

Improvements to IFRSs: Proposed amendments to International Financial Reporting Standards
***  Standards a"ected by the Improvements Project of the ASB issued in an exposure draft as ED 63 –  

Improvements to the Standards of GRAP
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Summary of Accounting Policies
for the year ended 31 March 2010

1.3 Foreign currency translation 

(a) Functional and presentation currency
 Items included in the !nancial statements are presented using the currency of the primary economic environment 

in which the NCR operates (functional currency). The functional currency of the NCR and the presentation currency is 
South African rand (ZAR) and all amounts are stated in nearest rands (R ). 

 (b)  Transactions
  Foreign currency transactions are translated into the functional currency using the exchange rates prevailing at the 

dates of the transactions.

1.4 Borrowing costs

Section 66 of the PFMA prohibits the NCR from borrowing unless such borrowing has been e"ected through the Minister 
of Finance. Partial exemption to this prohibition has been granted through practice note 5 of 2006 which allows the NCR to 
enter into certain !nance leases. 

Borrowing costs incurred other than on qualifying assets are recognised as an expense in surplus or de!cit in the period to 
which they relate.

1.5 Revenue from exchange transactions

Revenue comprises application fees, registration fees, branch fees and national loans register fees. Revenue is recognised 
when the right to the revenue has been established and is recorded at the following dates:

Application fees   - Date of registration/withdrawal/rejection 
Registration fees             - Recognised over a twelve-month period from date of registration 
Branch fees   - Date of registration 
National loans register fees    - Date of service delivery 
Replacement certi!cate fees    - Date of invoice

Finance income:
Finance income is recognised as it accrues using the e"ective interest rate method.

Other revenue:
Other revenue is recognised on an accrual basis.

1.6   Leases

Operating leases

Leases that the NCR enters into as a lessee, and where the lessor retains substantially all the risks and rewards of ownership 
of the underlying asset, are classi!ed as operating leases. Payments made under operating leases are charged against 
revenue on a straight-line basis over the term of the lease. 

Finance leases

Leases where substantially all the risks and rewards of ownership of the underlying asset are transferred to the NCR, are 
classi!ed as !nance leases. Assets held under !nance leases are initially recognised as assets at their fair value at the 
inception of the lease or, if lower, at the present value of the minimum lease payments. The corresponding liability to the 
lessor is included in the Statement of Financial Position as a !nance lease obligation. Lease payments are apportioned 
between !nance charges and reduction of the lease obligation so as to achieve a constant rate of interest on the remaining 
balance of the liability. Finance charges are charged directly to the Statement of Financial Performance. Contingent rentals 
are recognised as expenses in the periods in which they are incurred.

1.7 Property, plant and equipment

Property, plant and equipment are stated at cost less any accumulated depreciation and any accumulated impairment 
losses.

Subsequent costs are included in the asset’s carrying amount only when it is probable that future economic bene!ts 
or service potential associated with the item will #ow to the NCR and the cost of the item can be measured reliably. 
Maintenance and repairs, which neither materially add to the value of assets nor appreciably prolong their useful lives,  
are expensed during the !nancial year in which they are incurred.
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Leasehold improvements and equipment are depreciated over the period of the lease agreement. 

Depreciation on property, plant and equipment is calculated using the straight-line method to allocate their cost to their 
estimated residual values over their estimated useful lives as follows:

Fixed asset class Average useful life

Computer equipment 3-7 years

Furniture & !ttings 10 years

Leasehold improvements Remaining period of the lease

Machinery 7 years

O"ce equipment 3-7 years

Leasehold equipment Remaining period of the lease

Security equipment 3-7 years

The asset’s residual values, depreciation method and useful lives are reviewed, and adjusted if appropriate, at each !nancial 
year end.

If any item of property, plant and equipment is derecognised upon disposal or when no future economic bene!ts or service 
potential are expected from its use or disposal, the gain or loss if any (calculated as the di#erence between the net disposal 
proceeds, if any, and the carrying amount of the asset) is included in the Statement of Financial Performance in the year the 
asset is derecognised.

1.8 Provisions

Provisions are recognised when the NCR has a present legal or constructive obligation as a result of past events, for which it 
is probable that the NCR will be required to settle the obligation, and where a reliable estimate can be made of the amount 
of the obligation.

The amount recognised as a provision is the best estimate of the consideration required to settle the present obligation at 
the Statement of Financial Position date, taking into account the risks and uncertainties surrounding the obligation. Where 
the e#ect of the time value of money is material, the provision is discounted to the present value of the expected cash $ows 
required to settle the obligation.  

1.9 Impairment of non-!nancial assets

The carrying amounts of material assets (PPE and intangible assets) are reviewed to determine whether there is any 
indication of impairment at each Statement of Financial Position date or when events or changes in circumstances indicate 
that the carrying amount may not be recoverable. An impairment loss, if any, is recognised for the amount by which the 
carrying amount of the asset exceeds its recoverable service amount.

If any indication exists, the recoverable service amount is estimated as the higher of an asset’s fair value less costs to sell and 
its value in use.

In assessing its value in use, the expected future cash $ows from the asset are discounted to its present value using a 
discount rate that re$ects current market assessments of the time value of money and the risks speci!c to the asset.

A previously recognised impairment loss is reversed if there has been a change in the estimates used to determine 
the recoverable service amount, however, not to an amount higher than the carrying amount that would have been 
determined (net of depreciation or amortisation) had no impairment been recognised in prior years. 

1.10 Revenue from non-exchange transactions

Government grants 

Government grants received for project purposes are recognised in the Statement of Financial Position as deferred revenue 
upon receipt when there is reasonable assurance that the NCR will be able to comply with the conditions attached to the 
grant. 
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1.10 Revenue from non-exchange transactions (continued)

The portion of the grant relating to projects that compensates the NCR for expenses incurred is recognised as revenue in 
the Statement of Financial Performance on a systematic basis over the same period in which the expenses are incurred. 

Transfer payments

Transfer payments for operational activities are recognised as revenue on receipt.

Where appropriate, the NCR will recognise an asset arising from a portion of the transfer when it gains control of resources 
that meet the de!nition of an asset and satisfy the recognition criteria.

1.11 Intangible assets 

Acquired computer software is initially recognised on the basis of the costs incurred to acquire and bring to use the speci!c 
software. Amortisation commences when the asset is available for use. These costs are amortised on the straight line basis 
to their residual values over their estimated useful lives.

Costs associated with maintaining acquired computer software programmes are recognised as an expense when incurred. 
Costs that are directly associated with the development of identi!able and unique software, and that will probably generate 
economic bene!ts or service potential beyond one year, are recognised as intangible assets.

The amortisation period, the amortisation method and the residual values are reviewed, and adjusted if appropriate at each 
!nancial year end.

The annual amortisation rate is based on the following estimated useful lives.

Intangible assets Average useful life

Computer software 5-7 years

An intangible asset may be derecognised either on disposal or when no future service potential is expected from its use or 
disposal.

The gain or loss arising from the derecognition of an intangible asset is determined as the di"erence between the net 
disposal proceeds, if any, and the carrying amount of the asset. It is recognised in surplus or de!cit when the asset is 
derecognised.

1.12 Related parties

 As a consequence of the constitutional independence of the three spheres of government in South Africa, only entities 
within the national sphere of government are considered to be related parties.

Key management is de!ned as those individuals with the authority and responsibility for planning, directing and controlling 
the activities of the NCR. 

1.13 Employee bene!ts

Short term employee bene!ts

The cost of all short term employee bene!ts is recognised during the period in which the employee renders the related 
service.

Retirement bene!ts

The NCR provides retirement bene!ts for all its permanent employees through a de!ned contribution provident fund 
scheme which is subject to the Pension Funds Act, no.24 of 1956 as amended. All the NCR’s permanent employees are 
covered by the provident fund. NCR contributions to the fund are charged against revenue as and when they accrue.

1.14   Financial assets

The NCR classi!es its !nancial assets into ‘loans and receivables’. 

Summary of Accounting Policies
for the year ended 31 March 2010
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1.14 Financial assets (continued)

Loans and receivables
Loans and receivables are !nancial assets that have !xed or determinable payments and are not quoted in an active market. 
Loans and receivables are initially recognised at fair value and subsequently measured at amortised cost using the e"ective 
interest method, less any impairment. 

1.14.1 Impairment of !nancial assets
Financial assets are assessed for indicators of impairment regularly. Financial assets are impaired when there is objective 
evidence that, as a result of one or more events that occurred after the initial recognition of the !nancial asset, the estimated 
future cash #ows of the asset have been negatively impacted. 

For !nancial assets, objective evidence of impairment could include: 

For other !nancial assets, such as trade receivables, assets assessed not to be impaired on an individual basis are later assessed 
for impairment on a collective basis. 

For !nancial assets carried at amortised cost, the amount of the impairment is the di"erence between the asset’s carrying 
amount and the present value of estimated future cash #ows, discounted at the !nancial asset’s original e"ective interest rate. 

The carrying amount of a !nancial asset is reduced by the impairment loss directly for all !nancial assets except for trade 
receivables, where the carrying amount is reduced through the use of an allowance account.

When a trade receivable is considered to be uncollectible, it is written o" against the allowance account. Subsequent 
recoveries of amounts previously written o" are credited against the allowance account. Changes in the carrying amount of 
the allowance account are recognised in the Statement of !nancial performance.

1.14.2   Derecognition of !nancial assets
The NCR derecognises a !nancial asset (or where applicable part thereof ) only when:

 material delay to a third party under a ‘pass through’ arrangement; or

 risks and rewards of the asset or (b) has neither transferred nor retained substantially all the risks and rewards of the asset,  
 but has transferred control of the asset.

1.15   Financial liabilities

Financial liabilities which include accounts payable and other payables are initially recognised at fair value and subsequently 
measured at amortised cost using the e"ective interest method.

The e"ective interest method is a method of calculating the amortised cost of a !nancial liability and of allocating interest 
expense over the relevant period. The e"ective interest rate is the rate that exactly discounts estimated future cash payments 
through the expected life of the !nancial liability, or, where appropriate, a shorter period, to their present value.

1.15.1  Derecognition of !nancial liabilities 
A !nancial liability is derecognised when the obligation under the liability is discharged or cancelled or expires.

Where an existing !nancial liability is replaced by another from the same customer on substantially di"erent terms, or the 
terms of an existing liability are substantially modi!ed, such an exchange or modi!cation is treated as a de-recognition of the 
original liability, and the di"erence in the respective carrying amounts is recognised in the Statement of Financial Performance.

1.15.2  O"set of !nancial assets and liabilities
Financial assets and liabilities are o"set and the net amount reported in the Statement of Financial Position only when the NCR 
has a legally enforceable right to set o" recognised amounts and intends either to settle on a net basis or to realise the asset 
and settle the liability simultaneously. 

1.16  Cash and cash equivalents

Cash and cash equivalents comprise cash on hand, deposits held on call with banks and investments in money market 
instruments, all of which are available for use by the NCR unless otherwise stated.
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Notes to the Financial Statements
for the year ended 31 March 2010

1. General information
The National Credit Regulator (NCR) is listed as a national public entity in Schedule 3A of the Public Finance 
Management Act, No.1 of 1999.

The NCR was established on the e!ective date of the National Credit Act, No 34 of 2005, being 1 June 2006. The 
attached "nancial statements represent the results of operations of the NCR for the period ended 31 March 2010 with 
comparatives being for the year ended 31 March 2009. 

There are no instances of signi"cant judgment other than those required by GRAP. 

31 March 2010 31 March 2009

R R

2.  Fee revenue
Application fees 306,500 689,000

Registration fees 19,840,596 18,468,645

Branch fees 5,547,007 5,989,684

National loans register fees 789,506 903,926

Replacement certi"cates 44,600 184,550

26,528,209 26,235,805

3.  Other exchange revenue
Skills development levies recovered 17,283 184,615

Prescribed liabilities 13,116 257,881

Reimbursements 11,205 6,291

Proceeds from debt counselling exhibition 55,000 -

Proceeds from insurance claim 112,896 -

209,500 448,787

4. Revenue from non-exchange transactions
4.1  Transfer payment-operational activities

The DTI contributes to the operational activities of the NCR while 
also providing funding for speci"c projects. 

Transferred to the NCR 43,859,000 34,082,000

4.2 DTI funded project
4.2.1 Debt counsellors

Balance brought forward at the beginning of the year 3,995,600 -

Funding received - 4,000,000

Transfer to Debt Counselling task team (4.2.3) (1,500,000) -

Recognised as revenue (326,590) (4,400)

Unspent funds at 31 March 2010 2,169,010 3,995,600
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4. Revenue from non-exchange transactions (continued) 31 March 2010 31 March 2009

R R

4.2.2 Debt Counselling  support

Balance brought forward at the beginning of the year 1,802,045 -

Funding received - 2,000,000

Recognised as revenue (1,498,989) (197,955)

Unspent funds at 31 March 2010 303,056 1,802,045

4.2.3 Debt Counselling task team

Balance brought forward at the beginning of the period - -

Transferred from Debt counsellors (4.2.1) 1,500,000 -

Recognised as revenue (348,471) -

Unspent funds at 31 March 2010 1,151,529 -

4.3 National register of credit agreements
Balance brought forward at the beginning of the year 180,159 408,857

Recognised as revenue (180,159) (228,698)

Unspent funds at 31 March 2010 - 180,159

Total unspent funds at 31 March 2010 3,623,595 5,977,804

5. Other non-exchange revenue
Due diligence costs recovered - 103,320

Revenue from !nes - 55,000

Litigation cost award 100,296 -

100,296 158,320

6. Operating expenses, personnel expenses,  
 administrative expenses

Operating expenses 21,458,789 17,316,502

Professional fees 13,323,808 9,766,512

Consumer education 2,417,400 2,618,092

Stakeholder communication 1,417,259 1,675,687

Debt relief programme 4,300,322 3,256,211

Personnel expenses 30,200,860 23,778,687

Salaries 25,131,443 19,901,125

Contributions to retirement fund 2,348,620 1,825,941

Medical aid contributions 947,582 705,447

Temporary sta" 1,773,215 1,346,174

Notes to the Financial Statements
for the year ended 31 March 2010
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6. Operating expenses, personnel expenses,  
 administrative expenses (continued)

31 March 2010 31 March 2009

R R

Administrative expenses 14,175,780 11,723,386

Premises and equipment 3,948,201 3,572,144

Communication costs 1,627,209 1,514,732

Information technology 2,889,769 2,156,072

General expenses 2,764,871 3,127,290

Recruitment 310,131 431,173

Training 821,297 1,198,921

Other sta! costs 406,196 282,634

Depreciation 1,237,085 (412,645)

Amortisation 171,021 (146,935)

The surplus from operations before "nance income is arrived at after 
taking the following items into account:

Auditors’ remuneration (Included in general expenses.)

- External audit 785,464 980,483

-  Interim audit 244,435 140,258

-  Annual audit 2008/9 541,029 840,225

Board members’ fees - Non-executive (Included in general expenses.) 122,685 129,101

Operating lease payments (included in premises and equipment.) 2,332,203 2,385,606

Building 1,427,515 1,436,123

Equipment 904,688 949,483

Impairment of property, plant and equipment and intangibles 
(included in general expenses above)

- 24,524

Computer equipment - 9,718

O#ce equipment - 13,740

Computer software - 1,066

Non-current assets written-o! (included in general expenses above) 229,072 -

Computer equipment 198,000 -

Furniture and "ttings 26,436 -

O#ce equipment 3,588 -

Computer software 1,048 -

Change in estimate

The e!ects of the revision of the estimated useful life and residual 
value are as follows:

Decrease in depreciation expense - 1,888,874

Decrease in amortisation expense - 335,265
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31 March 2010 31 March 2009

R R

7. Finance costs 331,124 13,764

7.1 Imputed !nance costs 319,223 -

E!ect of discounting on operating and administrative expenses 217,371 -

E!ect of discounting on professional fees 101,852 -

Imputed "nance costs arose as a result of accounting for the changes in 
the time value of money that occurred between the initial date of the 
transaction and the payment date. The e!ective rate of 7.13% applied is 
based on the average bond rate for the year.

7.2 Finance costs incurred on the lease obligation 
(Refer to note 17) 11,901 13,764

8. Finance income
Interest earned on call accounts 4,945,899 6,185,187

9. Cash and cash equivalents
Cash on hand 6,000 6,000

Current account 29,800 30,015

Salaries account 1,034 394

Call account 72,983,119 61,913,539

73,019,953 61,949,948

10. Trade and other receivables from exchange transactions
Accounts receivable 71,589 156,253

Other receivables 118,330 128,586

189,919 284,839

Accounts receivable past due but not impaired. 

The age analysis of these receivables is as follows:

Less than 2 months 71,589 156,253

The fair values of trade and other receivables approximate the above values.
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11. Property, plant and equipment Cost Accumulated 
depreciation

Carrying 
Amount

31 March 2010 R R R

Computer equipment 3,810,089 (1,316,379) 2,493,710

Furniture and !ttings 2,087,815 (556,395) 1,531,420

Leasehold improvements 1,391,508 (627,334) 764,174

Machinery 257,113 (119,221) 137,892

O"ce equipment 1,556,624 (444,950) 1,111,674

Leasehold o"ce equipment 143,760 (47,249) 96,511

Security equipment 505,962 (202,297) 303,665

9,752,871 (3,313,825) 6,439,046

Carrying 
amount at 

beginning of 
year Additions

Non-current 
assets written 

o! Depreciation

Carrying 
amount at 
end of year

R R R R R

Computer 
equipment

2,300,955 883,232 (198,000) (492,477) 2,493,710

Furniture and 
!ttings

1,504,213 242,816 (26,436) (189,173) 1,531,420

Leasehold 
improvements

816,619 153,588 - (206,033) 764,174

Machinery 172,786 - - (34,894) 137,892

O"ce equipment 960,020 341,251 (3,588) (186,009) 1,111,674

Leasehold o"ce 
equipment

14,691 143,760 - (61,940) 96,511

Security equipment 346,925 23,299 - (66,559) 303,665

6,116,209 1,787,946 (228,024) (1,237,085) 6,439,046
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11. Property, plant and equipment (cont.) Cost Accumulated 
depreciation

Carrying 
Amount

31 March 2009 R R R

Computer equipment 3,200,763 (899,808) 2,300,955

Furniture and !ttings 1,878,252 (374,039) 1,504,213

Leasehold improvements 1,237,920 (421,301) 816,619

Machinery 257,113 (84,327) 172,786

O"ce equipment 1,225,869 (265,849) 960,020

Leasehold o"ce equipment 128,180 (113,489) 14,691

Security equipment 482,664 (135,739) 346,925

8,410,761 (2,294,552) 6,116,209

Carrying 
amount at 
beginning 

of year Additions
Impairment 

losses
Reclassi-
!cation 

Deprecia-
tion

Carrying 
amount at 
end of year

R R R R R R

Computer 
equipment

1,330,225 783,721 (9,718) (20,676) 217,403 2,300,955

Furniture and 
!ttings

  852,418 230,330 421,465 1,504,213

Leasehold 
improvements

 942,306 48,644 (174,331) 816,619

Machinery      184,264 (11,478) 172,786

O"ce 
equipment

434,198 475,584 (13,740) 21,130 42,848 960,020

Leasehold o"ce 
equipment

78,781 - (64,090) 14,691

Security 
equipment

     294,847 71,250 (19,172) 346,925

4,117,039 1,609,529 (23,458) 454 412,645 6,116,209

31 March 2010 31 March 2009

R R

The NCR has fully depreciated property, plant and equipment that  
are still in use. 5,569 684

Proceeds from insurance claim (Included in other exchange revenue.  
Refer to note 3) 112,896 -
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Cost Amortisation Carrying 
amount

31 March 2010 R R R

Computer software 1,603,775 (613,044) 990,731

1,603,775 (613,044) 990,731

31 March 
2010

31 March 
2009

R R

The NCR has fully depreciated intangible assets that are still in use 5,433 5,433

12. Intangible assets

Carrying 
amount at 

beginning of 
year Additions

Non-current 
assets 

written o! Amortisation

Carrying 
amount at 
end of year

R R R R R

Computer software 519,089 643,711 (1,048) (171,021) 990,731

519,089 643,711 (1,048) (171,021) 990,731

Cost Amortisation
Carrying 
Amount

31 March 2009 R R R

Computer software 1,001,997 (482,908) 519,089

1,001,997 (482,908) 519,089

Carrying 
amount at 
beginning  

of year Additions
Impairment 

losses
Reclassi-
"cation Amortisation

Carrying 
amount at 
end of year

R R R R R R

Computer 
software 233,249 140,425 (1,066) (454) 146,935 519,089

233,249 140,425 (1,066) (454) 146,935 519,089
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13. Amounts prepaid and deferred annual fees 31 March 2010 31 March 2009

R R

Amounts prepaid and deferred annual fees

Amounts prepaid         9,446,270 9,380,784

Amounts prepaid represent fees received in respect of applicants awaiting 
registration and fees received in advance from registrants renewing their 
registration. 

Deferred annual fees         8,755,512         7,456,960             

Deferred annual fees represent fees received from applicants where the 
registration period falls over into the next !nancial period.

14.  Trade and other payables from exchange transactions
Trade payables 2,931,806 3,155,711

Accruals 1,401,954 1,485,527

International conference account 135,539 135,539

Refunds due to lenders 148,287 408,740

4,617,586 5,185,517

The majority of trade payables are due and payable within 30 days  
from the reporting date. 

15. Trade and other payables from non-exchange transactions
Refunds of !nes due to lenders - 13,115

16. Provisions
 Provision for legal fees

Balance at the beginning of year 1,640,000 1,733,563

Legal fees paid             (775,489) (1,539,185)

Utilised/reversed during the year (864,511) -

Provision made for the year 2,691,000 1,445,622

Balance at end of the year 2,691,000 1,640,000

The NCR is involved in ongoing litigation which is payable within the next  
6 to 12 months.

 Provision for bonuses

Balance at the beginning of year 624,923 617,893

Bonuses paid (2,977,421) (3,510,694)

Utilised/reversed during the year (395,037) -

Provision made for the year 3,654,984 3,517,724

Balance at end of the year 907,449 624,923

3,598,449 2,264,923

Bonuses are performance based and subject to evaluation with the timing 
being certain but the amount not.
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 Reconciliation

Payable 
within twelve 

months

Payable within 
two to !ve 

years
Payable 

thereafter Total

R R R R

Leased o"ce equipment

Future minimum lease payments 80,004 26,669 - 106,673

Finance costs 6,961 573 - 7,534

Present value of minimum lease 
payments 73,043 26,096 - 99,139

17. Leases 31 March 2010 31 March 2009

R R
Interest bearing liabilities
Lease obligation 99,139 18,844
Less: Current portion 73,043 18,844

              26,096 -
This liability represents a capitalised !nance lease agreement secured over the 
leased o"ce equipment with a net carrying amount of R96,511. This liability 
bears interest at prime prevailing on the date of inception of the contract 
(10.5%) and is repayable in monthly instalments not exceeding R6,667 per 
month. Interest incurred on this liability amounts to R11,901(2009: R13,764)

31 March 2010 31 March 2009

R R

18. Operating lease liability
Property 538,910 491,572

Equipment 51,150 31,156

Billboard 109,310 80,242

699,370 602,970

19.  USAID
During the year under review, USAID contributed towards speci!c research 
and development projects. This grant is paid directly to the service providers 
in respect of the work performed on di#erent projects, and the agreements for 
service delivery are directly between Chemonics (a contractor who administers 
the funding on behalf of USAID) and the various service providers. The grant 
is thus not re$ected in the Statement of Financial Performance or on the 
Statement of Financial Position.

R R

Funding on nominated projects 2,700,000 2,637,035
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31 March 2010 31 March 2009

R R

20.  Reconciliation of surplus to cash generated from operations
Surplus for the year 11,830,560 14,708,813

Adjustments for:

Depreciation 1,237,085 (412,645)

Amortisation 171,021 (146,935)

Increase/(Decrease) in provisions 1,333,526 (86,533)

Increase in deferred operating lease costs 96,400 192,983

(Decrease)/Increase in accruals (83,573) 219,293

Impairment loss - 24,524

Non-current assets written o! 229,072 -

Finance costs 11,901 13,764

Finance income (4,945,899) (6,185,187)

9,880,093 8,328,077

Adjustments for working capital changes:

Decrease/(Increase) in trade and other receivables 94,920 (20,288)

Decrease in trade and other payables (497,472) (1,515,279)

Increase/(Decrease) in amounts prepaid by applicants 65,486 (507,191)

Increase in deferred annual fees 1,298,552 2,870,899

Decrease in deferred funding from the DTI (2,354,209) (431,053)

8,487,370 8,725,165

21. Commitments
21.1 Lease commitments in respect of operating lease agreements:

Payable 
within twelve 

months

Payable within 
two to !ve 

years

Payable 
thereafter

Total

R R R R

Building 1,471,852 3,950,670 - 5,422,522

Equipment 185,491 428,483 - 613,974

Billboard 402,976 1,092,417 - 1,495,393

2,060,319 5,471,570 - 7,531,889

Operating lease commitments consist of leases for the o"ce building, billboard and various items of o"ce equipment. 
The building and billboard rental contracts escalate at 6,5 % and 7% per annum respectively on the lease anniversary 
and both expire on 31 August 2013. The equipment leases have a duration of 5 years with no option of renewal. One 
item of equipment contained an escalation clause of 15% per annum. During the year ended 31 March 2010, R1,427,515 
(2009:1,436,123) was recognised as an expense in the surplus for the year in respect of the current building operating 
lease, whilst R904,688 (2009: R949,483) was expensed for the o"ce equipment and billboard leases.

The operating lease costs have been straight-lined over the period of the lease and a deferred operating lease expense 
has been raised. The deferral will amount to nil at the end of the lease term.

N C R  A R  0 9 / 1 0 77

Notes to the Financial Statements
for the year ended 31 March 2010



N C R  A R  0 9 / 1 078

Notes to the Financial Statements
for the year ended 31 March 2010

22. Financial instruments
The NCR’s !nancial instruments consist primarily of trade and other receivables, cash and cash equivalents,  
and trade and other payables.

 Categories of !nancial instruments 31 March 2010 31 March 2009

R R

 Financial assets 73,209,872 62,234,787

Loans and receivables (including cash and cash equivalents) 73,209,872 62,234,787

 Liabilities 3,215,632 3,713,105

Trade liabilities at amortised cost 3,215,632 3,713,105

 Financial risk management objectives
The NCR’s Finance function provides services to the organisation, and monitors and manages the !nancial risks relating to 
the operations of the NCR, through analysing the organisation’s degree and magnitude of risks. In the ordinary course of 
business, the NCR is exposed to a number of risks as described below.

 Credit risk
Credit risk represents the potential loss to the NCR as a result of unexpected defaults or unexpected deterioration in 
the credit worthiness of counterparties. The NCR’s credit risk is primarily attributable to its receivables. However, this risk 
is minimal as the NCR only registers applicants when payment has been received. Typically, applicants pay up-front in 
respect of registration, so annual fees due at any time are limited, as these are received in advance. Revenue is accrued as 
described in the applicable accounting policy. The carrying amount of trade receivables represents the NCR’s maximum 
exposure to credit risk. 

With regard to credit risk arising from the other !nancial assets, which comprise cash and cash equivalents, the NCR’s 
exposure arises from a potential default of the counterparty where credit rating is constantly monitored, with a maximum 
exposure (R73,019,953) to the carrying amount of these instruments. The institution in which funds have been placed 
is monitored on a quarterly basis to assess any potential risks. Cash and cash equivalents are only placed with banking 
institutions with an AA credit rating. 

 Market risk
 Interest rate risk

This is mainly attributable to the NCR’s exposure to interest rates on its cash and cash equivalents.

The sensitivity analyses below have been determined based on the exposure to cash held with the bank on call and in the 
current account at the reporting date. A 50 (2009: 100) basis point increase or decrease is used when reporting interest 
rate risk internally to key management personnel and represents management’s assessment of the potential impact of 
the change in interest rates.

If interest rates had been on average 50 basis points higher or lower ( 2009: 100 basis points) and all other variables were 
held constant, the NCR’s:

 
 by R61,852)

The NCR’s sensitivity to interest rates has increased during the current period primarily as a result of a decreasing interest 
rate environment in 2009. 

Exposure to interest rate risk is set out below: Carrying value

R R

Class of Financial instrument 31 March 2010 31 March 2009

Cash and Cash equivalents 73,019,953 61,949,948

Net exposure 73,019,953 61,949,948



Liquidity risk 
Management monitors rolling forecasts of the NCR’s cash and cash equivalents (note 9) on the basis of expected cash !ow. 

The table below analyses the NCR’s "nancial liabilities into relevant maturity groupings based on the remaining period 
at the Statement of Financial Position to the contractual maturity date. The amounts disclosed in the table are the 
contractual undiscounted cash !ows.
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Contractual undiscounted 
liabilities

Payable in less 
than 3 months

Payable in 
3-12 months

Payable after 
1 year

Total carrying 
value

R R R R

31 March 2010

Trade and other payables 3,215,632 - - 3,215,632

Finance lease liabilities 11,650 61,393 26,096 99,139

Total contractual liabilities 3,227,282 61,393 26,096 3,314,771

31 March 2009

Trade and other payables 3,713,105 - - 3,713,105

Finance lease liabilities 18,844 - - 18,844

Total contractual liabilities 3,731,949 - - 3,731,949
                                                        
 Other risks

Due to the nature and extent of the NCR’s "nancial instruments, the NCR is not unduly exposed to price risks  
or other market risks. 

The NCR does not have any foreign accounts receivable or payable, or derivative market instruments.

 Fair values
The carrying amounts of "nancial assets recorded at cost in the "nancial statements approximate their fair values.  

23. Related parties 
Related party transactions are entered into in the normal course of business, under terms that are no more favourable 
than those arranged with third parties;

Related party Relationship Nature of the transaction Material transactions Balance

Key management Contractual See note 23.1 -

Board members Contractual See Accounting 
Authority’s report

-

Department of Trade 
and Industry

National department 
in national sphere of 

government

Transfer payment received (43,859,000) -

ITC and Experion Credit bureaus National loan register fees (789,506) 70,360

Telkom Ltd Public entity in 
National sphere

Rental and telephone 
usage

663,318 -

Unemployment 
Insurance Fund

Public entity in 
National sphere

1,649,172 -

Compensation 
Commissioner

Public entity in 
National sphere

Workmens compensation 3,291 -

Bank Seta Public entity in 
National sphere

Skills development levy 255,784 -

22.  Financial instruments (continued)



N C R  A R  0 9 / 1 080

Notes to the Financial Statements
for the year ended 31 March 2010

23. Related parties (continued)
23.1 Key management personnel compensation is as follows:

For the year ended  
31 March 2010

Name Salary
Provident 

fund contr.
Travel 

allowance
Performance 

bonus Total

R R R R R

G Davel 1,483,386 168,156 33,679 316,391 2,001,612

N Motshegare 828,900 101,433 85,693 160,310 1,176,336

TS Pather 784,425 99,159 109,782 186,571 1,179,937

P Setou 717,368 86,374 76,855 158,245 1,038,842

3,814,079 455,122 306,009 821,517 5,396,727

For the year ended  
31 March 2009

Name
Salary

Provident 
fund contr.

Travel 
allowance

Performance 
bonus Total

R R R R R

G Davel 1,282,008 149,112 67,130 309,989 1,808,239

N Motshegare 711,544 88,394 85,508 159,059 1,044,505

TS Pather 680,179 87,575 111,095 230,461 1,109,310

P Setou 601,951 73,550 70,202 153,245 898,948

3,275,682 398,631 333,935 852,754 4,861,002

24.  Reconciliation of budget surplus in the Statement of Financial Performance
Net surplus per Statement of Financial Performance 11,830,560

Adjusted for:

Depreciation 1,237,085

Amortisation 171,021

Non-current assets written o! 229,072

Increases in provisions 1,333,526

Budgeted capital expenditure (2,122,600)

Variances compared to approved budget (12,678,664)

Revenue variances 3,988,146

Revenue from exchange transactions (4,516,813)

Revenue from non-exchange transactions 3,344,832

Finance income (945,899)

Utilisation of surpluses 6,106,026

Expenditure variances 16,666,810

Operating expenditure 6,663,748

Personnel expenditure 6,055,594

Administrative expenses 3,947,468

Net surplus per approved budget -
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Abbreviations applied

Abbreviations applied:

DTI Department of Trade and Industry

NCR National Credit Regulator

GRAP Generally Recognised Accepted Accounting Practice

IAS International Accounting Standards

IFRS International Financial Reporting Standards

IFRIC International Financial Reporting Interpretations Committee

PFMA Public Finance Management Act

ASB Accounting Standards Board

IASB International Accounting Standards Board

IPSAS International Public Sector Accounting Standards

IGRAP Interpretations of the Standards of Generally Recognised Accepted Accounting 
Practice
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 o
f t

he
 C

at
 1

 
to

 4
 c

re
di

t p
ro

vi
de

rs
; N

o 
an

nu
al

 
co

m
pl

ia
nc

e 
re

po
rt

s s
ub

m
itt

ed
 y

et
.

Ac
hi

ev
ed

: S
ub

m
iss

io
n 

of
 A

FS
N

ot
 a

ch
ie

ve
d:

 
Su

bm
iss

io
n 

of
 a

nn
ua

l 
co

m
pl

ia
nc

e 
re

po
rt

s. 
Gu

id
el

in
es

 h
ad

 to
 b

e 
de

ve
lo

pe
d.

Gu
id

el
in

es
 a

re
 in

 w
or

k-
in

-
pr

og
re

ss
 a

nd
 a

re
 to

 b
e 

!n
al

ise
d 

in
 th

e 
ne

w
 y

ea
r.

3.
  U

nd
er

ta
ke

 c
us

to
m

er
 

se
rv

ic
e 

ev
al

ua
tio

n 
to

 im
pr

ov
e 

se
rv

ic
e 

to
 a

pp
lic

an
ts

, 
re

gi
st

ra
nt

s a
nd

  
ot

he
r s

ta
ke

ho
ld

er
s.

3.
 F

ou
r e

va
lu

at
io

ns
 to

 b
e 

co
nd

uc
te

d.
3.

 S
ur

ve
y 

re
su

lts
 re

po
rte

d 
to

 
th

e 
M

RC
C.

 
Q

ua
rte

rly
 re

po
rt

s t
o 

be
 

su
bm

itt
ed

 to
 M

RC
C.

 
4 

Re
po

rt
s r

ec
ei

ve
d 

qu
ar

te
rly

 fo
r t

he
 

!n
an

ci
al

 y
ea

r. 
Ac

hi
ev

ed
Su

bm
itt

ed
 to

 M
RC

C 
m

ee
tin

gs
 .
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Ty
pe

 o
f a

ct
iv

ity
:  

Co
m

pl
ai

nt
s  

Ac
tiv

ity
Ta

rg
et

s/
O

ut
pu

t t
o 

be
 d

el
iv

er
ed

 b
y 

31
 

M
ar

ch
 2

01
0

Pe
rf

or
m

an
ce

 In
di

ca
to

rs
Q

ua
rt

er
ly

 M
ile

st
on

es
Ac

tu
al

 P
er

fo
rm

an
ce

: Q
ua

rt
er

ly
/M

on
th

ly
Ta

rg
et

s 
Ex

ce
ed

ed
/N

ot
 

Ac
hi

ev
ed

Ta
rg

et
 N

ot
 A

ch
ie

ve
d:

Pl
an

 g
oi

ng
 fo

rw
ar

d

1.
  E

!e
ct

iv
e 

Co
m

pl
ai

nt
s 

re
so

lu
tio

n 
th

ro
ug

h:
  

Ra
pi

d 
re

sp
on

se
 to

 h
ig

h 
pr

o!
le

 c
om

pl
ai

nt
s

Im
pr

ov
ed

 tu
rn

- a
ro

un
d 

tim
es

 
to

 re
so

lv
e 

co
m

pl
ai

nt
s. 

1.
1 

 In
te

rv
en

tio
n 

w
ith

in
 tw

o 
(2

)  
w

ee
ks

.

In
te

rv
en

tio
n:

 1
st
 st

ep
 ta

ke
n 

by
 th

e 
N

CR
 

to
w

ar
ds

 re
so

lu
tio

n 
of

 a
 c

om
pl

ai
nt

.

1.
2 

  4
0%

 to
 b

e 
re

so
lv

ed
 w

ith
in

 3
0 

da
ys

; 4
0%

 w
ith

in
 6

0 
da

ys
; 2

0%
 

w
ith

in
 9

0 
da

ys
.

1.
1 

 R
el

ev
an

t r
ep

or
ts

 
su

bm
itt

ed
 to

 C
O

O
/C

EO
, 

in
 te

rm
s o

f t
he

 p
ol

ic
y 

on
 

hi
gh

 p
ro

!l
e 

co
m

pl
ai

nt
s.

1.
2 

 C
om

pl
ai

nt
s r

es
ol

ve
d 

w
ith

in
 th

e 
tu

rn
-a

ro
un

d 
tim

es
.

1.
1 

 M
on

th
ly

 R
ep

or
ts

 
ar

e 
su

bm
itt

ed
.

1.
2 

 R
ep

or
ts

 a
re

 
pr

es
en

te
d 

to
 

M
an

ag
em

en
t 

En
fo

rc
em

en
t 

an
d 

Co
m

pl
ai

nt
s 

Co
m

m
itt

ee
.

19
 h

ig
h 

pr
o!

le
 c

om
pl

ai
nt

s w
er

e 
re

ce
iv

ed
 th

is 
!n

an
ci

al
 y

ea
r a

nd
 in

te
rv

en
tio

ns
 w

er
e 

w
ith

in
 7

 
da

ys
 .

34
97

 c
om

pl
ai

nt
s w

er
e 

lo
gg

ed
:

31
%

 re
so

lv
ed

 w
ith

in
 3

0 
da

ys
; 2

4%
re

so
lv

ed
 w

ith
in

 
60

 d
ay

s; 
So

m
e 

of
 th

e 
33

%
 w

er
e 

ei
th

er
 re

so
lv

ed
 

w
ith

in
 9

0 
da

ys
 o

r a
fte

r 9
0 

da
ys

. T
he

 re
st

 w
er

e 
in

 
w

or
k 

in
 p

ro
gr

es
s.

Ex
ce

ed
ed

 

N
ot

 a
ch

ie
ve

d:
 

Th
e 

de
pa

rt
m

en
t 

op
er

at
ed

 u
nd

er
 

ca
pa

ci
ty

.

Co
m

pl
ai

nt
s o

"
ce

rs
 w

or
ke

d 
ex

te
nd

ed
 h

ou
rs

. A
dd

iti
on

al
 

ex
te

rn
al

 re
so

ur
ce

s w
er

e 
ap

po
in

te
d 

on
 a

 te
m

po
ra

ry
 

ba
sis

 to
 a

ss
ist

 w
ith

 th
e 

ba
ck

lo
g.

2.
  E

!e
ct

iv
e 

co
op

er
at

io
n 

w
ith

 o
m

bu
ds

 sc
he

m
es

 &
 

pr
ov

in
ci

al
 c

on
su

m
er

 a
!a

irs
 

o"
ce

s. 
 

2.
1 

 Q
ua

rte
rly

 m
ee

tin
gs

 &
 w

or
ks

ho
ps

 
w

ith
 p

ro
vi

nc
es

.

2.
2 

 Q
ua

rte
rly

 M
ee

tin
gs

 w
ith

 O
m

bu
ds

.

2.
1 

 M
in

ut
es

 o
f t

he
 

m
ee

tin
gs

/e
va

lu
at

io
n 

re
po

rt
.

2.
2 

 M
in

ut
es

 o
f t

he
  

m
ee

tin
gs

  /
re

po
rt

s.

2.
1 

 Q
ua

rte
rly

 P
ro

gr
es

s 
re

po
rt

s.

2.
2 

 Q
ua

rte
rly

 P
ro

gr
es

s 
re

po
rt

s.

4 
Co

m
pl

ia
nc

e 
Co

m
m

itt
ee

 m
ee

tin
gs

 o
rg

an
ize

d 
by

 th
e 

DT
I C

on
su

m
er

 A
#a

irs
 –

 C
om

pl
ai

nt
s 

Re
so

lu
tio

n 
D

ire
ct

or
at

e,
 w

er
e 

he
ld

 in
 P

re
to

ria
, 

M
a!

ke
ng

, B
lo

em
fo

nt
ei

n 
an

d 
Po

lo
kw

an
e.

 

3 
w

or
ks

ho
p 

an
d 

5 
m

ee
tin

gs
 w

er
e 

he
ld

, w
ith

 
Pr

ov
in

ci
al

 C
on

su
m

er
 A

#a
irs

 O
"

ce
s i

n 
Fr

ee
 S

ta
te

, 
Kw

az
ul

u 
N

at
al

, E
as

te
rn

 C
ap

e 
an

d 
G

au
te

ng
. 

 F
ou

r m
ee

tin
gs

 w
er

e 
he

ld
 in

 th
e 

ye
ar

 e
ve

n 
th

ou
gh

 th
ey

 w
er

e 
no

t h
el

d 
qu

ar
te

rly
.

Ex
ce

ed
ed

Ac
hi

ev
ed

3.
  O

!e
rin

g 
Q

ua
lit

y 
ad

vi
ce

 to
 

co
ns

um
er

s. 
 

3.
1 

 U
na

ns
w

er
ed

 c
al

l r
at

e 
m

us
t b

e 
 le

ss
 

th
an

 1
5%

.

3.
2 

 S
er

vi
ce

 P
ro

vi
de

d 
by

 th
e 

de
pa

rt
m

en
t t

o 
be

 e
va

lu
at

ed
 

qu
ar

te
rly

.

3.
1 

 Te
le

ph
on

e 
m

an
ag

em
en

t s
ys

te
m

 
re

po
rt

 to
 re

$e
ct

 th
is.

 

3.
2 

 E
va

lu
at

io
n 

Re
po

rt
.

3.
1 

 M
on

th
ly

 
M

an
ag

em
en

t /
  

Q
ua

rte
rly

 re
po

rt
s 

an
d 

re
po

rt
s t

o 
 

M
EC

C.

Q
ua

rte
rly

 re
po

rt
s t

o 
M

EC
C.

Co
m

pl
ai

nt
 c

al
ls:

 5
1 

95
6 

w
er

e 
o#

er
ed

; 
U

na
ns

w
er

ed
 c

al
l r

at
e 

= 
9.

1%
.

D
RP

 c
al

ls:
 2

9 
93

9 
w

er
e 

o#
er

ed
; 

U
na

ns
w

er
ed

 c
al

l r
at

e 
= 

6.
3%

.
 4 

qu
ar

te
rly

 e
va

lu
at

io
ns

 w
er

e 
do

ne
.  

Ex
ce

ed
ed

 

Ac
hi

ev
ed
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Ty
pe

 o
f a

ct
iv

ity
:  

In
ve

st
ig

at
io

ns
 a

nd
 p

ro
se

cu
tio

n 

Ac
tiv

ity
Ta

rg
et

s/
O

ut
pu

t t
o 

be
 d

el
iv

er
ed

 
by

 3
1 

M
ar

ch
 2

01
0

Pe
rf

or
m

an
ce

 
In

di
ca

to
rs

20
09

/2
01

0 
M

ile
st

on
es

Ac
tu

al
 P

er
fo

rm
an

ce
: 2

00
9/

20
10

Ta
rg

et
s 

Ex
ce

ed
ed

/
N

ot
 A

ch
ie

ve
d

Ta
rg

et
 N

ot
 A

ch
ie

ve
d:

 P
la

n 
go

in
g 

fo
rw

ar
d/

 R
ea

so
ns

 
fo

r t
ar

ge
ts

 e
xc

ee
de

d
1.

  C
on

du
ct

 &
 c

on
cl

ud
e 

in
ve

st
ig

at
io

ns
 

on
 e

nt
iti

es
 re

gi
st

er
ed

 w
ith

 th
e 

N
CR

 o
r 

no
n-

re
gi

st
ra

nt
s t

ha
t n

ee
d 

to
 c

om
pl

y 
w

ith
 th

e 
N

CA
. 

66
 m

an
da

te
d 

in
ve

st
ig

at
io

ns
: 

1.
1 

 2
0 

ca
se

s t
o 

be
 in

ve
st

ig
at

ed
 

on
 c

re
di

t p
ro

vi
de

rs
 in

 th
e 

fe
e 

ca
te

go
rie

s 1
 to

 4
; (

60
%

 (o
r 1

2)
 

of
 th

e 
ca

se
s t

o 
be

 c
on

cl
ud

ed
.

1.
2 

 4
6 

ca
se

s t
o 

be
 In

ve
st

ig
at

ed
 

on
  c

re
di

t p
ro

vi
de

rs
 in

 th
e 

fe
e 

ca
te

go
rie

s 5
 to

 7
; 7

0%
 o

f t
he

 
ca

se
s t

o 
be

 c
on

cl
ud

ed
.   

 

Re
po

rt
 sh

ow
in

g 
%

 o
f c

as
es

 
co

nc
lu

de
d 

an
d 

an
  i

nv
es

tig
at

io
n 

re
po

rt
 is

 su
bm

itt
ed

, 
re

vi
ew

ed
 a

nd
 

ne
ce

ss
ar

y 
st

ep
s 

ta
ke

n;

Q
ua

rte
rly

 
Pr

og
re

ss
 re

po
rt

 
is 

su
bm

itt
ed

 to
 

M
EC

C.

1.
1 

 2
0 

ca
se

s w
er

e 
co

nc
lu

de
d.

  
1.

2 
 5

9 
in

ve
st

ig
at

io
ns

 w
er

e 
co

nc
lu

de
d.

Ex
ce

ed
ed

 

Ex
ce

ed
ed

 

2.
  V

isi
bl

e 
en

fo
rc

em
en

t a
ga

in
st

 h
ig

h 
pr

o!
le

 a
bu

siv
e 

pr
ac

tic
es

.
2 

x 
H

ig
h 

pr
o!

le
 c

as
es

 w
he

re
 e

xc
es

s 
of

 5
00

 c
on

su
m

er
s a

re
 a

"e
ct

ed
 

or
 la

rg
e 

!n
an

ci
al

 p
re

ju
di

ce
 h

as
 

oc
cu

rre
d.

2.
1 

 In
cr

ea
se

 
in

 m
ed

ia
 

co
ve

ra
ge

;

2.
2 

 S
ig

ni
!c

an
t 

ne
ga

tiv
e 

im
pa

ct
 o

n 
co

ns
um

er
s a

nd
 

in
du

st
ry

.

Q
ua

rte
rly

 
Pr

og
re

ss
 re

po
rt

 
su

bm
itt

ed
 to

 
M

EC
C.

1.
  A

n 
in

ve
st

ig
at

io
n 

re
su

lte
d 

in
 th

e 
N

CR
 a

cc
ep

tin
g 

fo
rm

al
 

w
rit

te
n 

un
de

rt
ak

in
gs

 fr
om

 a
 la

rg
e 

Ta
xi

 F
in

an
ci

er
 w

ith
 

re
ga

rd
 to

 u
nl

aw
fu

l p
ro

vi
sio

ns
 in

 th
e 

cr
ed

it 
 a

gr
ee

m
en

ts
; 

al
so

 is
su

ed
 a

n 
in

st
ru

ct
io

na
l l

et
te

r r
eg

ar
di

ng
 n

on
-

co
m

pl
ia

nc
e 

w
ith

 p
ro

ce
ss

es
 in

 te
rm

s o
f S

ec
tio

n 
12

7 
of

 th
e 

Ac
t. 

Th
is 

en
tit

y 
ha

s c
om

m
en

ce
d 

th
e 

im
pl

em
en

ta
tio

n 
of

 
sy

st
em

s a
nd

 c
ha

ng
in

g 
of

 a
gr

ee
m

en
ts

.. 
2.

  A
 c

om
pl

ia
nc

e 
no

tic
e 

w
as

 is
su

ed
 to

 a
 la

rg
e 

m
ic

ro
 le

nd
er

 
w

ho
 w

as
 g

ra
nt

in
g 

a 
la

rg
e 

nu
m

be
r o

f e
m

er
ge

nc
y 

lo
an

s i
n 

co
nt

ra
ve

nt
io

n 
w

ith
 th

e 
N

CA
.  

Th
e 

ab
ov

e 
ca

se
s h

av
e 

re
ce

iv
ed

 m
ed

ia
 (p

rin
te

d 
m

ed
ia

, r
ad

io
 

an
d 

TV
) c

ov
er

ag
e.

   

Ex
ce

ed
ed

 

3.
  E

"e
ct

iv
e 

en
fo

rc
em

en
t i

n 
pr

io
rit

y 
iss

ue
s: 

  
Si

gn
i!

ca
nt

 c
on

su
m

er
 lo

ss
 e

.g
.  

ho
us

in
g;

 v
eh

ic
le

s; 
 

D
eb

t c
ou

ns
el

lin
g;

  
Ab

us
iv

e 
fra

ud
ul

en
t, 

m
isl

ea
di

ng
, 

pr
ac

tic
es

;  
Ad

ve
rt

isi
ng

 a
nd

 m
ar

ke
tin

g 
pr

ac
tic

es
;

 
Pr

e-
ag

re
em

en
t q

uo
te

s a
nd

 d
isc

lo
su

re
; 

In
te

re
st

 a
nd

 fe
e 

lim
ita

tio
ns

;  
N

on
-re

gi
st

ra
nt

s; 
Cr

ed
it 

Li
fe

 In
su

ra
nc

e;
 

Pa
w

nb
ro

ki
ng

.

At
 le

as
t 6

0%
 o

f i
nv

es
tig

at
io

ns
 m

us
t 

be
 c

on
du

ct
ed

 in
 th

es
e 

ar
ea

s. 

Th
er

e 
m

us
t b

e:

Ch
an

ge
 in

  
Be

ha
vi

ou
r 

(im
pr

ov
ed

 
co

m
pl

ia
nc

e)

 15
 %

 
in

ve
st

ig
at

io
ns

 
co

m
pl

et
ed

 p
er

 
qu

ar
te

r.

66
%

 o
f t

he
 in

ve
st

ig
at

io
ns

 w
er

e 
co

nd
uc

te
d 

in
 th

es
e 

ar
ea

s.
Th

e 
pr

io
rit

y 
iss

ue
s i

nv
es

tig
at

ed
 w

er
e:

Si
gn

i!
ca

nt
 c

on
su

m
er

 lo
ss

; d
eb

t c
ou

ns
el

lin
g 

; a
bu

siv
e 

fra
ud

ul
en

t, 
m

isl
ea

di
ng

, p
ra

ct
ic

es
; n

on
-re

gi
st

ra
nt

; p
re

-
ag

re
em

en
t q

uo
te

s a
nd

 d
isc

lo
su

re
; in

te
re

st
 a

nd
 fe

e 
lim

ita
tio

ns
; 

no
n-

re
gi

st
ra

nt
s.

Im
pr

ov
ed

 C
om

pl
ia

nc
e:

 
N

o 
lo

ng
er

 re
ta

in
 c

ar
ds

 a
nd

 p
in

s; 
ot

he
rs

 a
pp

lie
d 

fo
r 

re
gi

st
ra

tio
n;

 re
gi

st
ra

tio
ns

 c
an

ce
lle

d;
 O

ve
rc

ha
rg

in
g 

on
 c

os
t 

of
 c

re
di

t w
as

 re
ct

i!
ed

; r
ef

un
ds

 m
ad

e 
to

 c
on

su
m

er
s; 

ve
hi

cl
es

 
re

tu
rn

ed
 to

 c
on

su
m

er
s; 

st
op

pe
d 

fra
ud

ul
en

t p
ra

ct
ic

es
 a

nd
 

se
nt

 le
tte

rs
 to

 c
on

su
m

er
s w

ith
dr

aw
in

g 
co

ns
en

ts
 to

 ju
dg

m
en

t.

Ex
ce

ed
ed

 

4.
  E

nf
or

ce
m

en
t a

ct
io

n 
ag

ai
ns

t n
on

-
co

m
pl

ia
nc

e 
w

ith
 th

e 
N

CA
.

Vi
sib

le
 e

nf
or

ce
m

en
t a

ct
io

n 
th

ro
ug

h 
co

m
pl

ia
nc

e 
no

tic
es

 le
tte

rs
 

of
 u

nd
er

ta
ki

ng
s, 

in
st

ru
ct

io
na

l 
le

tte
rs

 a
nd

 re
fe

rra
ls 

to
 th

e 
Tr

ib
un

al
 

an
d/

or
 c

ou
rt

s i
n 

40
 c

as
es

 p
er

 
an

nu
m

.  

Th
er

e 
m

us
t b

e:
3.

1 
 C

ha
ng

e 
in

 
Be

ha
vi

ou
r 

(Im
pr

ov
ed

 
Co

m
pl

ia
nc

e)

 

Vi
sib

le
 

en
fo

rc
em

en
t 

ac
tio

n 
th

ro
ug

h 
co

m
pl

ia
nc

e 
no

tic
es

, 
le

tte
rs

 o
f 

un
de

rt
ak

in
gs

, 
in

st
ru

ct
io

na
l 

le
tte

rs
 in

 1
0 

ca
se

s p
er

 
qu

ar
te

r.

Vi
sib

le
 e

nf
or

ce
m

en
t a

ct
io

n 
in

 5
6 

ca
se

s

Tr
ib

un
al

 R
ef

er
ra

ls:
Th

e 
N

CR
 h

as
 d

ea
lt 

w
ith

 5
 D

eb
t C

ou
ns

el
lo

rs
 a

t t
he

 Tr
ib

un
al

 
an

d 
ha

ve
 b

ee
n 

vi
ct

or
io

us
 in

 a
ll 

of
 th

em
.

Th
e 

N
CR

 h
as

 d
ea

lt 
w

ith
 2

 C
re

di
t P

ro
vi

de
rs

 a
t t

he
 Tr

ib
un

al
 a

nd
 

ha
ve

 b
ee

n 
vi

ct
or

io
us

 in
 a

ll 
of

 th
em

.

Co
m

pl
ia

nc
e 

no
tic

es
:  

16
 c

om
pl

ia
nc

e 
no

tic
es

 w
er

e 
iss

ue
d;

In
st

ru
ct

io
na

l l
et

te
rs

:
16

 in
st

ru
ct

io
na

l l
et

te
rs

 w
er

e 
iss

ue
d;

 

Cr
im

in
al

 c
as

es
:

A 
to

ta
l o

f 5
 c

rim
in

al
 c

as
es

 w
er

e 
op

en
ed

. 2
 c

as
es

 a
ga

in
st

 D
eb

t 
Co

un
se

llo
rs

 a
nd

 3
 a

ga
in

st
 C

re
di

t p
ro

vi
de

rs
. 

Co
m

pl
ia

nc
e 

ce
rt

i!
ca

te
s

4 
Co

m
pl

ia
nc

e 
ce

rt
i!

ca
te

s w
er

e 
iss

ue
d 

to
 c

re
di

t p
ro

vi
de

rs
.

Ex
ce

ed
ed
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Ty
pe

 o
f a

ct
iv

ity
:  

Ed
uc

at
io

n,
 co

m
m

un
ic

at
io

n 
&

 d
eb

t c
ou

ns
el

lin
g

Ac
tiv

ity
Ta

rg
et

s/
O

ut
pu

t t
o 

be
 d

el
iv

er
ed

 
by

 3
1 

M
ar

ch
 2

01
0

Pe
rf

or
m

an
ce

 In
di

ca
to

rs
Q

ua
rt

er
ly

/M
on

th
ly

 M
ile

st
on

es
Ac

tu
al

 P
er

fo
rm

an
ce

: Q
ua

rt
er

ly
/

M
on

th
ly

Ta
rg

et
s E

xc
ee

de
d/

N
ot

 A
ch

ie
ve

d
Ta

rg
et

 N
ot

 A
ch

ie
ve

d:
 P

la
n 

go
in

g 
fo

rw
ar

d
1.

 In
cr

ea
se

 p
ub

lic
 

aw
ar

en
es

s o
n 

pr
ot

ec
tiv

e 
m

ea
su

re
s 

co
nt

ai
ne

d 
in

 th
e 

N
CA

.  

1.
1 

 N
CA

 w
or

ks
ho

ps
 to

 b
e 

at
te

nd
ed

 b
y 

36
 0

00
 

pa
rt

ic
ip

an
ts

:
co

ns
um

er
s

cr
ed

it 
pr

ov
id

er
s

ot
he

r s
ta

ke
ho

ld
er

s.

1.
2 

 R
40

 m
ill

io
n 

Ad
ve

rt
isi

ng
  

Va
lu

e 
Eq

ui
va

le
nt

 (A
VE

); 
18

0 
ra

di
o 

in
te

rv
ie

w
s; 

36
 T

V 
in

te
rv

ie
w

s.

Ev
al

ua
tio

n 
fo

rm
s

At
te

nd
an

ce
 re

gi
st

er
 

M
on

th
ly

 re
po

rt
s 

An
nu

al
 im

pa
ct

 st
ud

y 
re

!e
ct

in
g 

im
pr

ov
ed

 
aw

ar
en

es
s.

E-
 B

oa
rd

s
N

ew
s c

lip
pi

ng
s

PR
 a

ge
nc

y 
re

co
rd

s

36
,0

00
 p

ar
tic

ip
an

ts
/y

ea
r.

AV
E:

 R
40

m
Ra

di
o:

 1
80

/y
ea

r
TV

: 3
6/

ye
ar

41
 9

33
 p

ar
tic

ip
an

ts
 fo

r t
he

 y
ea

r.

 A
VE

: R
 9

8.
1m

 R
ad

io
 In

te
rv

ie
w

s: 
44

2
 T

V 
In

te
rv

ie
w

s: 
57

 

Ex
ce

ed
ed

2.
  S

up
po

rt
 th

e 
im

pl
em

en
ta

tio
n 

of
 d

eb
t 

co
un

se
lli

ng
 th

ro
ug

h:
 

on
go

in
g 

tr
ai

ni
ng

pr
ov

isi
on

 o
f s

up
po

rt
 

an
d,

m
on

ito
rin

g 
of

 d
eb

t 
co

un
se

llo
rs

2.
1 

 4
50

 d
eb

t c
ou

ns
el

lo
rs

 to
 b

e 
tra

in
ed

.

2.
2 

 S
up

po
rt

 to
 b

e 
pr

ov
id

ed
 to

 
60

0 
de

bt
 c

ou
ns

el
lo

rs
. 

2.
3 

 M
on

ito
rin

g 
vi

sit
s t

o 
be

 m
ad

e 
 

to
 2

40
 d

eb
t c

ou
ns

el
lo

rs
;

At
te

nd
an

ce
 re

gi
st

er
Tr

ai
ni

ng
 re

po
rt

M
on

th
ly

 re
po

rt
s i

nd
ic

at
in

g 
a 

lis
t o

f d
eb

t c
ou

ns
el

lo
rs

 w
ho

 
w

er
e 

su
pp

or
te

d,
 d

at
e 

w
he

n 
su

pp
or

t w
as

 p
ro

vi
de

d 
an

d 
na

tu
re

 o
f s

up
po

rt
.

In
di

vi
du

al
 re

po
rt

s a
nd

 le
tte

rs
 

se
nt

 to
 d

eb
t c

ou
ns

el
lo

rs
.

Ag
re

em
en

ts
 si

gn
ed

 w
ith

 th
e 

N
CR

.

45
0 

de
bt

 c
ou

ns
el

lo
rs

 tr
ai

ne
d 

fo
r 

th
e 

ye
ar

.

Su
pp

or
t  

to
 b

e 
pr

ov
id

ed
 to

 6
00

 
de

bt
 c

ou
ns

el
lo

rs
 fo

r t
he

 y
ea

r.

42
0 

de
bt

 c
ou

ns
el

lo
rs

 v
isi

te
d/

ye
ar

. 

 6
14

 D
Cs

 w
er

e 
tra

in
ed

.

Su
pp

or
t p

ro
vi

de
d 

to
 5

93
 d

eb
t 

co
un

se
llo

rs
.

47
4 

M
on

ito
rin

g 
vi

sit
s. 

Ex
ce

ed
ed

N
ot

  A
ch

ie
ve

d
O

nl
y 

on
e 

co
m

pa
ny

 
pr

ov
id

in
g 

su
pp

or
t

Ac
hi

ev
ed

To
 a

rra
ng

e 
w

ith
 th

e 
co

m
pa

ny
 to

 
pr

ov
id

e 
su

pp
or

t t
o 

m
or

e 
de

bt
 

co
un

se
llo

rs
.  

3.
  E

!e
ct

iv
e 

im
pl

em
en

ta
tio

n 
of

 
Pa

ym
en

t D
ist

rib
ut

io
n 

Ag
en

ci
es

.

3.
1 

 S
ix

 (6
) P

ay
m

en
t D

ist
rib

ut
io

n 
Ag

en
ci

es
 to

 b
e 

 fu
lly

 
op

er
at

io
na

l.

3.
2 

 To
 h

ol
d 

fo
ur

 (4
) m

ee
tin

gs
 

w
ith

 P
D

As
.

D
et

ai
le

d 
m

on
th

ly
 re

po
rt

s t
o 

th
e 

N
CR

 a
s p

er
 th

e 
SL

A.

M
on

th
ly

 re
po

rt
s r

e!
ec

tin
g 

di
st

rib
ut

io
ns

.

M
in

ut
es

 o
f t

he
 m

ee
tin

gs
.

Au
di

t r
ep

or
t f

or
 e

ac
h 

ap
po

in
te

d 
PD

A.

Ag
re

em
en

ts
   

sig
ne

d 
w

ith
 tw

o 
ad

di
tio

na
l P

D
As

  b
y 

Ju
ne

 0
9

M
on

th
ly

 re
po

rt
s

M
on

th
ly

  r
ep

or
ts

 o
ne

 m
ee

tin
g 

pe
r q

ua
rte

r 

O
ne

 a
ud

it 
re

po
rt

 /q
ua

rte
r

Ag
re

em
en

t s
ig

ne
d 

w
ith

 1
 

ad
di

tio
na

l P
D

A.

N
CR

 h
as

 re
ce

iv
ed

 m
on

th
ly

 re
po

rt
s 

fro
m

 a
ll 

"v
e 

re
gi

st
er

ed
 P

D
As

. 

At
 e

nd
 M

ar
ch

 2
01

0,
 R

1,
5 

bi
lli

on
 

w
as

 d
ist

rib
ut

ed
 b

y 
PD

As
 to

 c
re

di
t 

Pr
ov

id
er

s

Q
ua

rte
rly

 m
ee

tin
gs

 w
er

e 
he

ld
 w

ith
 

PD
A 

Fo
ru

m
 in

 A
pr

il 
an

d 
Se

pt
em

be
r 

20
09

 a
nd

 Ja
nu

ar
y 

20
10

.

Q
ua

rte
rly

 a
ud

its
 w

er
e 

co
nd

uc
te

d 
by

 
G

ob
od

o 
on

 fo
ur

 re
gi

st
er

ed
 P

D
As

.

N
ot

 A
ch

ie
ve

d

Ac
hi

ev
ed

N
ot

 A
ch

ie
ve

d

Ac
hi

ev
ed

O
ne

 p
ot

en
tia

l P
D

A 
in

di
ca

te
d 

th
ey

 a
re

 re
vi

ew
in

g 
th

ei
r 

de
ci

sio
n 

w
he

th
er

 to
 p

ro
ce

ed
 

w
ith

 a
pp

ro
va

l a
s a

 P
D

A.

A 
m

ee
tin

g 
co

ul
d 

no
t b

e 
pl

an
ne

d 
fo

r t
he

 3
rd

 q
ua

rte
r a

s i
t 

w
as

 c
lo

se
 to

 th
e 

fe
st

iv
e 

se
as

on
.

4.
  R

es
ol

ut
io

n 
of

 
un

ce
rt

ai
nt

y 
on

 c
ou

rt
 

pr
oc

es
se

s a
nd

 fe
es

.

4.
1 

 D
ec

la
ra

to
r t

o 
be

 o
bt

ai
ne

d 
an

d 
fo

llo
w

 u
p 

st
ep

s t
o 

be
 

ta
ke

n 
by

 Ju
ne

 2
00

9.

4.
2 

 A
s a

nd
 w

he
n 

ne
ce

ss
ar

y, 
su

pp
or

t o
f t

he
 fo

rm
ul

at
io

n 
of

 re
gu

la
tio

ns
 o

n 
co

ur
t 

pr
oc

es
se

s a
nd

 fe
es

.

in
cr

ea
se

 in
 th

e 
nu

m
be

r 
of

 d
eb

t c
ou

ns
el

lin
g 

ca
se

s 
go

in
g 

th
ro

ug
h 

th
e 

co
ur

ts
.

Co
rre

sp
on

de
nc

e 
be

tw
ee

n 
N

CR
 a

nd
 D

TI
 o

n 
re

gu
la

tio
ns

.

M
on

th
ly

 p
ro

gr
es

s r
ep

or
t o

n 
th

e 
st

at
us

 o
f t

he
 d

ec
la

ra
to

r

M
on

th
ly

 re
po

rt
 o

n 
th

e 
pr

og
re

ss
 

of
 fo

rm
ul

at
io

n 

Ju
dg

em
en

t w
as

 h
an

de
d 

do
w

n 
in

 
Au

gu
st

 2
00

9 
at

 th
e 

Pr
et

or
ia

 H
ig

h 
Co

ur
t.

Pr
op

os
ed

 a
m

en
dm

en
ts

 to
 th

e 
Ac

t 
se

nt
 to

 th
e 

DT
I o

n 
17

 A
ug

us
t 0

9.
  

Aw
ai

tin
g 

re
sp

on
se

 fr
om

 th
e 

DT
I.

Ac
hi

ev
ed

DT
I h

as
 in

di
ca

te
d 

th
at

 
th

e 
am

en
dm

en
ts

 w
ill

 b
e 

co
ns

id
er

ed
.
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Ty
pe

 o
f a

ct
iv

ity
:  

Re
se

ar
ch

 a
nd

 st
at

is
tic

s  

Ac
tiv

ity
Ta

rg
et

s/
O

ut
pu

t t
o 

be
 d

el
iv

er
ed

 b
y 

31
 M

ar
ch

 2
01

0
Pe

rf
or

m
an

ce
 In

di
ca

to
rs

20
09

/2
01

0 
M

ile
st

on
es

  
Ac

tu
al

 P
er

fo
rm

an
ce

: 2
00

9 
to

 2
01

0
Ta

rg
et

s E
xc

ee
de

d/
N

ot
 A

ch
ie

ve
d

Ta
rg

et
 N

ot
 A

ch
ie

ve
d:

 P
la

n 
go

in
g 

fo
rw

ar
d/

Re
as

on
s f

or
 

ex
ce

ed
ed

 ta
rg

et
s

1.
  E

nh
an

ce
m

en
t 

of
 T

he
 R

et
ur

ns
 

M
an

ag
em

en
t 

Sy
st

em
 (R

M
S)

 

Th
e 

ba
la

nc
e 

(+
-1

64
) o

f c
at

eg
or

y 
1 

to
 

4 
cr

ed
it 

pr
ov

id
er

s t
o 

be
 c

ap
tu

re
d.

10
0%

 c
ap

ac
ity

 o
f t

he
 R

M
S 

de
ve

lo
pe

d 
to

 a
cc

om
m

od
at

e 
al

l c
at

eg
or

y 
1 

to
 4

 c
re

di
t 

pr
ov

id
er

s.

To
 b

e 
op

er
at

io
na

l b
y 

2nd
 q

ua
rte

r o
f !

na
nc

ia
l 

ye
ar

.

Th
e 

or
ig

in
al

 sy
st

em
 w

as
 d

el
iv

er
ed

 b
y 

th
e 

2nd
 q

ua
rte

r;
Ac

hi
ev

ed
 

2.
  C

re
di

bl
e 

cr
ed

it 
Pr

ov
id

er
s s

ta
tis

tic
s 

to
 b

e 
pu

bl
ish

ed
 

w
ith

in
 a

cc
ep

ta
bl

e 
tim

e 
fra

m
es

; 

2.
1 

 C
on

su
m

er
 C

re
di

t R
ep

or
t: 

 
2n

d 
se

t t
o 

be
 p

ub
lis

he
d 

by
 

1st
 q

ua
rte

r a
nd

 3
rd

 se
t b

y 
2nd

 

qu
ar

te
r. 

 

2.
3 

 4
th

 &
 5

th
 to

 b
e 

pu
bl

ish
ed

   
   

   
 

w
ith

in
 4

 m
on

th
s f

ro
m

 d
ea

dl
in

e 
of

 su
bm

iss
io

n.

4 
se

ts
 o

f p
ub

lis
he

d 
st

at
ist

ic
s 

on
 d

ue
 d

at
es

:

4 
se

ts
 o

f p
ub

lis
he

d 
st

at
ist

ic
s 

on
 d

ue
 d

at
es

 a
s i

nd
ic

at
ed

.

Q
ua

rte
rly

 P
ub

lic
at

io
n.

 

4th
 q

ua
rte

r P
ub

lic
at

io
n.

Th
e 

2nd
 C

on
su

m
er

 re
po

rt
 w

as
 

re
le

as
ed

 d
ur

in
g 

2nd
 q

ua
rte

r a
nd

 th
e 

3rd
 R

ep
or

t i
n 

th
e 

3rd
 q

ua
rte

r.

Th
e 

4th
 C

on
su

m
er

 C
re

di
t R

ep
or

t w
as

 
pu

bl
ish

ed
 d

ur
in

g 
4th

 q
ua

rte
r. 

N
ot

 A
ch

ie
ve

d 
D

ec
isi

on
 w

as
 ta

ke
n 

to
 d

el
ay

 
pu

bl
ish

in
g 

in
fo

rm
at

io
n 

re
la

tin
g 

to
 o

ne
 q

ua
rte

r, 
bu

t i
ns

te
ad

 to
 

co
ve

r a
 lo

ng
er

 p
er

io
d,

 a
s t

he
 

in
fo

rm
at

io
n 

w
as

 a
lre

ad
y 

av
ai

la
bl

e 
an

d 
w

ou
ld

 p
ro

vi
de

 a
 c

le
ar

er
 

tre
nd

.

N
ot

 a
ch

ie
ve

d.
 

Sa
m

e 
as

 a
bo

ve
.

To
 b

ui
lt 

e"
ci

en
ci

es
 in

 p
ro

ce
ss

es
 

so
 th

at
 p

ub
lis

hi
ng

 is
 d

on
e 

 
tim

eo
us

ly.

3.
  P

ro
gr

es
s i

n 
ac

hi
ev

in
g 

pr
io

rit
y 

re
se

ar
ch

 o
bj

ec
tiv

es
 

an
d 

pr
io

rit
iz

in
g:

3.
1 

 O
ve

r –
 In

de
bt

ed
ne

ss
 re

se
ar

ch
 

to
 b

e 
co

nd
uc

te
d 

by
 2

nd
 q

ua
rte

r 
of

 th
e 

!n
an

ci
al

 y
ea

r.

3.
2 

 A
cc

es
s t

o 
!n

an
ce

  
In

 p
rio

rit
y 

ar
ea

s S
M

E 
!n

an
ce

, 
H

ou
sin

g 
!n

an
ce

, R
ur

al
 F

in
an

ce
, 

Lo
w

 in
co

m
e 

an
d 

H
D

I b
y 

3rd
 

qu
ar

te
r o

f t
he

 !
na

nc
ia

l y
ea

r.

3.
3 

 R
ep

or
t t

o 
th

e 
M

in
ist

er
 in

 te
rm

s 
of

 se
ct

io
n 

16
.

Pu
bl

ish
ed

 R
ep

or
t o

n 
w

eb
sit

e;
 

Pu
bl

ish
ed

 R
ep

or
t o

n 
w

eb
sit

e;
 

Re
po

rt
 se

nt
 to

 M
in

ist
er

. 

N
/A

N
/A

N
/A

Th
e 

!n
al

 re
po

rt
 o

n 
H

ou
se

ho
ld

 
In

de
bt

ed
ne

ss
 w

as
 su

bm
itt

ed
 o

n 
21

 
Ju

ly
 2

00
9 

(2
nd

 q
ua

rte
r).

 

Re
po

rt
 o

n 
“C

os
t &

 A
cc

es
s t

o 
Fi

na
nc

e”
 

pu
bl

ish
ed

 o
n 

th
e 

w
eb

sit
e 

in
 

Ju
ly

 2
00

9.

A 
pr

es
en

ta
tio

n 
co

ve
rin

g 
de

bt
 

co
un

se
lli

ng
 is

su
es

 a
nd

 c
ha

lle
ng

es
; 

Im
pa

ct
 o

f !
na

nc
ia

l c
ris

is 
on

 
co

ns
um

er
 c

re
di

t i
nd

us
tr

y;
 a

nd
 th

e 
N

at
io

na
l C

re
di

t R
eg

ist
er

, w
as

 m
ad

e 
to

 
th

e 
M

in
ist

er
 o

n 
27

th
 Ju

ly
 2

00
9.

Ac
hi

ev
ed

 in
 p

rio
rit

y 
re

se
ar

ch
 

ob
je

ct
iv

es
.

Pr
io

rit
y 

re
se

ar
ch

 h
ad

 to
 b

e 
do

ne
 

as
 a

 re
su

lt 
of

 c
ur

re
nt

 c
ha

lle
ng

es
 in

 
th

e 
in

du
st

ry
:

Th
e 

D
eb

t C
ou

ns
el

lin
g 

Pr
oc

es
s: 

Bl
oc

ka
ge

s i
n 

th
e 

D
eb

t 
Co

un
se

lli
ng

 P
ay

m
en

t 
D

ist
rib

ut
io

n 
Sy

st
em

;

As
se

ss
m

en
t o

f t
he

 c
ur

re
nt

 
an

d 
ex

pe
ct

ed
 im

pa
ct

 o
f t

he
 

!n
an

ci
al

 c
ris

is 
an

d 
ec

on
om

ic
 

do
w

nt
ur

n.
  

Th
e 

!n
di

ng
s o

f t
he

 re
se

ar
ch

 
ab

ov
e 

w
er

e 
al

so
 sh

ar
ed

 w
ith

 th
e 

Po
rt

fo
lio

 C
om

m
itt

ee
.
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Ty
pe

 o
f a

ct
iv

ity
:  

Cr
ed

it 
in

fo
rm

at
io

n

Ac
tiv

ity
Ta

rg
et

s/
O

ut
pu

t t
o 

be
 d

el
iv

er
ed

 
by

 3
1 

M
ar

ch
 2

01
0

Pe
rf

or
m

an
ce

 In
di

ca
to

rs
 

Q
ua

rt
er

ly
 M

ile
st

on
es

Ac
tu

al
 P

er
fo

rm
an

ce
 fo

r t
he

 
ye

ar
Ta

rg
et

s e
xc

ee
de

d/
no

t 
ac

hi
ev

ed
 

Ta
rg

et
s a

ch
ie

ve
d:

 p
la

n 
go

in
g 

fo
rw

ar
d

1.
  C

re
di

bl
e 

cr
ed

it 
  

bu
re

au
s s

ta
tis

tic
s  

  
to

 b
e 

pu
bl

ish
ed

   
w

ith
in

 a
cc

ep
ta

bl
e 

  
tim

e 
fra

m
es

. 

Cr
ed

it 
Bu

re
au

 M
on

ito
r t

o 
be

 
pu

bl
ish

ed
 fr

om
 C

re
di

t B
ur

ea
u 

qu
ar

te
rly

 re
tu

rn
s (

Fo
rm

 4
4)

, 
w

ith
in

 1
.5

 m
on

th
s f

ro
m

 
de

ad
lin

e 
of

 su
bm

iss
io

n:

Cr
ed

it 
Bu

re
au

 M
on

ito
r p

ub
lis

he
d 

on
 d

ue
 d

at
es

.
Q

ua
rte

rly
 C

re
di

t B
ur

ea
u 

M
on

ito
r p

ub
lic

at
io

n 
on

 
du

e 
da

te
s.

Q
1:

 Ja
n 

to
 M

ar
ch

 p
ub

lis
he

d 
8 

Ju
ly

 2
00

9 
= 

ov
er

 d
ue

 b
y 

8 
da

ys
;

Q
2:

 A
pr

il 
to

 Ju
ne

 p
ub

lis
he

d 
7 

O
ct

. 2
00

9=
 o

ve
rd

ue
 b

y 
7 

da
ys

;

Q
3:

 Ju
ly

 to
 S

ep
te

m
be

r 
pu

bl
ish

ed
 o

n 
14

 D
ec

em
be

r 
20

09
 =

 a
he

ad
 o

f d
ea

dl
in

e 
by

 
14

 d
ay

s;

Q
4:

 O
ct

ob
er

 to
 D

ec
em

be
r t

o 
be

 
pu

bl
ish

ed
 in

 la
te

 A
pr

il 
20

09
, b

ut
 

de
ad

lin
e 

w
as

 3
1 

M
ar

ch
 2

01
0.

N
ot

 A
ch

ie
ve

d
Im

pa
ct

ed
 b

y 
st

a!
 m

em
be

rs
 

be
in

g 
o!

: s
ic

k 
& 

st
ud

y 
le

av
e.

N
ot

 A
ch

ie
ve

d

Ex
ce

ed
ed

N
ot

 a
ch

ie
ve

d
O

ne
 c

re
di

t b
ur

ea
u 

su
bm

itt
ed

 
er

ro
ne

ou
s i

nf
or

m
at

io
n.

 

Pl
an

 m
or

e 
e!

ec
tiv

el
y;

 sc
he

du
le

 
m

ee
tin

g 
fo

r t
he

 si
gn

 o
! 

co
m

m
itt

ee
. 

Al
so

 w
or

ks
ho

p 
in

di
vi

du
al

ly
 w

ith
 th

e 
bu

re
au

x.

Th
e 

Cr
ed

it 
Bu

re
au

 h
as

 a
dd

ed
 

ca
pa

ci
ty

 in
 th

is 
ar

ea
 o

n 
a 

pe
rm

an
en

t 
ba

sis
, in

cl
ud

in
g 

an
 in

te
rn

al
 a

ud
ito

r.
2.

  E
nf

or
ce

 c
re

di
t  

 
bu

re
au

 c
om

pl
ia

nc
e.

Re
vi

ew
 th

e 
Cr

ed
it 

bu
re

au
 

co
m

pl
ia

nc
e 

re
po

rt
s w

ith
in

 2
 

m
on

th
s o

f s
ub

m
iss

io
n 

de
ad

lin
e 

15
 M

ar
ch

 2
00

9 
an

d 
20

10
.

An
nu

al
 c

om
pl

ia
nc

e 
re

po
rt

 
pu

bl
ish

ed
 fr

om
 c

re
di

t b
ur

ea
u 

an
nu

al
 c

er
ti"

ed
 re

tu
rn

s (
Fo

rm
 4

3)
 

N
/A

D
ea

dl
in

e 
fo

r R
ev

ie
w

 w
as

 n
ot

 
m

et
.

N
ot

 A
ch

ie
ve

d
In

iti
al

 p
la

nn
in

g 
fo

r t
he

 2
00

9 
re

po
rt

 w
as

 im
pa

ct
ed

 b
y 

th
e 

re
st

ric
te

d 
re

so
ur

ce
 a

va
ila

bi
lit

y.

Cr
ea

te
 ti

m
el

in
e 

an
d 

ac
tio

n 
pl

an
 fo

r 
th

e 
de

liv
er

y 
of

 th
e 

an
nu

al
 re

vi
ew

 o
f 

Fo
rm

 4
3 

su
bm

iss
io

ns
 ;

Ca
ll 

a 
w

or
ks

ho
p 

w
ith

 th
e 

bu
re

au
s t

o 
pr

es
en

t t
he

 a
gg

re
ga

te
 "

nd
in

gs
.

3.
  N

at
io

na
l C

re
di

t 
Re

gi
st

er
 (C

re
di

t 
Ag

re
em

en
ts

).

Ap
po

in
t a

 p
ro

je
ct

 m
an

ag
er

 
an

d 
op

er
at

or
 fo

r t
he

 N
at

io
na

l 
Re

gi
st

er
 b

y 
Q

3 
of

 2
00

9.
 

A 
pr

oj
ec

t m
an

ag
er

 a
nd

 o
pe

ra
to

r 
ar

e 
ap

po
in

te
d;

Re
gi

st
er

 is
 fu

lly
 o

pe
ra

tio
na

l b
y 

ea
rly

 2
00

9.
 

N
/A

Ap
po

in
tm

en
t o

f p
ro

je
ct

 
m

an
ag

er
 n

ot
 d

on
e 

an
d 

re
gi

st
er

 
no

t o
pe

ra
tio

na
l y

et
.

N
ot

 A
ch

ie
ve

d
(N

ot
 w

ith
in

 N
CR

 c
on

tr
ol

)
Bu

sin
es

s p
la

n 
de

liv
er

ed
 to

 D
TI

 
in

 Ju
ly

 2
00

9 
– 

st
ill

 a
w

ai
tin

g 
DT

I 
di

re
ct

iv
e.

N
CR

 to
 p

ur
su

e 
w

ith
 D

TI
. 

4.
  N

at
io

na
l L

oa
ns

 
Re

gi
st

er
 (N

LR
).

Th
e 

le
ga

l e
nt

ity
 to

 ta
ke

 o
ve

r t
he

 
m

an
ag

em
en

t o
f t

he
 N

LR
 to

 b
e 

in
 p

la
ce

 b
y 

Ju
ly

 2
00

8.

N
at

io
na

l L
oa

n 
Re

gi
st

er
 

M
an

ag
em

en
t C

om
m

itt
ee

 is
 

op
er

at
io

na
l.

N
/A

Th
e 

N
LR

 M
an

ag
em

en
t. 

Co
m

m
itt

ee
 w

as
 a

pp
oi

nt
ed

. 
Ac

hi
ev

ed
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Ty
pe

 o
f a

ct
iv

ity
:  

Fi
na

nc
e 

an
d 

IT

Ac
tiv

ity
Ta

rg
et

s/
O

ut
pu

t t
o 

be
 

de
liv

er
ed

 b
y 

31
 M

ar
ch

 2
01

0
Pe

rf
or

m
an

ce
 In

di
ca

to
rs

Q
ua

rt
er

ly
/M

on
th

ly
 

M
ile

st
on

es
Ac

tu
al

 P
er

fo
rm

an
ce

: Q
ua

rt
er

ly
/M

on
th

ly
Ta

rg
et

s E
xc

ee
de

d/
N

ot
 A

ch
ie

ve
d

Ta
rg

et
 N

ot
 A

ch
ie

ve
d:

 
Pl

an
 g

oi
ng

 fo
rw

ar
d

1.
  I

m
pl

em
en

ta
tio

n 
of

 p
ro

ce
du

re
s f

or
 

e!
ec

tiv
e 

PF
M

A 
co

m
pl

ia
nc

e

1.
1 

 U
nq

ua
li!

ed
 a

ud
it 

op
in

io
n;

 E
xt

er
na

l a
ud

it 
(A

G)
In

te
rim

 a
ud

it 
 

N
o 

sig
ni

!c
an

t i
te

m
s  

Fi
na

l a
ud

it 
AG

 o
pi

ni
on

 e
xc

ep
t f

or
  

m
at

te
rs

 n
ot

 w
ith

in
 th

e 
 

co
nt

ro
l o

f !
na

nc
e.

Th
e 

N
CR

 h
as

 re
ce

iv
ed

 a
n 

un
qu

al
i!

ed
 a

ud
it 

re
po

rt
 fo

r t
he

 2
00

8/
9 

!n
an

ci
al

 y
ea

r.
N

o 
m

an
ag

em
en

t l
et

te
r p

oi
nt

s f
ro

m
 2

00
9/

10
 

in
te

rim
 a

ud
it.

Ex
ce

ed
ed

1.
2 

 N
o 

sig
ni

!c
an

t P
FM

A 
co

m
pl

ia
nc

e 
iss

ue
s;

In
te

rn
al

 a
ud

it 
re

po
rt

s
PF

M
A 

co
m

pl
ia

nc
e;

Fi
na

nc
e 

au
di

t
Q

ua
rte

rly
 re

po
rt

s t
o 

DT
I 

PF
M

A 
ca

le
nd

ar

N
o 

sig
ni

!c
an

t P
FM

A 
co

m
pl

ia
nc

e 
iss

ue
s.

N
o 

PF
M

A 
iss

ue
s n

ot
ed

.
Ac

hi
ev

ed

2.
  E

xp
en

di
tu

re
 

M
on

ito
re

d 
an

d 
w

ith
in

 b
ud

ge
ts

2.
1 

 M
an

ag
em

en
t a

cc
ou

nt
s  

 
di

st
rib

ut
ed

 b
y 

15
th

 o
f  

  
ea

ch
 M

on
th

. 

M
on

th
ly

 m
an

ag
em

en
t a

cc
ou

nt
s 

pr
od

uc
ed

, d
ist

rib
ut

ed
 to

 m
an

ag
em

en
t

M
an

ag
em

en
t a

cc
ou

nt
s f

or
 th

e 
m

on
th

s A
pr

il 
to

 M
ar

ch
 w

as
 d

ist
rib

ut
ed

 o
n 

th
e 

15
th

 o
f t

he
 

m
on

th
. 

Ac
hi

ev
ed

2.
2 

 M
on

th
ly

 m
on

ito
rin

g 
of

 
bu

dg
et

 v
ar

ia
nc

e 
an

d 
re

po
rt

in
g 

th
er

eo
n.

M
on

ito
r a

ct
ua

l s
pe

nd
in

g 
ag

ai
ns

t 
bu

dg
et

 a
nd

 in
fo

rm
 m

an
ag

er
s t

he
re

of
.

Bu
dg

et
 v

ar
ia

nc
e 

m
em

os
 d

ist
rib

ut
ed

 to
 

m
an

ag
er

s a
nd

 m
on

th
ly

 m
ee

tin
gs

 h
el

d 
on

 
bu

dg
et

 v
ar

ia
nc

es
. 

Ac
hi

ev
ed

3.
  E

ns
ur

e 
su

"
ci

en
t 

fu
nd

in
g 

to
 a

ch
ie

ve
 

op
er

at
io

na
l t

ar
ge

ts
:

3.
1 

 A
lte

rn
at

iv
e 

fu
nd

in
g 

id
en

ti!
ed

 o
r e

xp
en

di
tu

re
 

ad
ju

st
m

en
ts

 m
ad

e 
to

 
ac

co
m

m
od

at
e 

fu
nd

in
g 

sh
or

tfa
lls

, w
he

n 
th

e 
su

rp
lu

s 
is 

ex
ha

us
te

d;

M
on

ito
r u

se
 o

f s
ur

pl
us

.  E
nd

ea
vo

ur
 to

 
so

ur
ce

 fu
nd

in
g 

fro
m

 D
TI

 a
nd

 a
ll 

ot
he

r 
po

ss
ib

le
 so

ur
ce

s. 
 

1.
  A

n 
ac

cu
m

ul
at

ed
 su

rp
lu

s o
f R

37
.9

M
. 

2.
  A

 le
tte

r f
or

 th
e 

re
te

nt
io

n 
of

 su
rp

lu
s 

su
bm

itt
ed

 to
 D

TI
.

Ac
hi

ev
ed

4.
 E

!e
ct

iv
e 

IT
 sy

st
em

s 
an

d 
su

pp
or

t.
4.

1 
 9

8%
 u

pt
im

e.
M

on
ito

r a
ny

 d
ow

nt
im

e 
ex

pe
rie

nc
ed

 
an

d 
en

su
re

 th
at

 it
 is

 k
ep

t t
o 

a 
m

in
im

um
 

(2
%

).

1%
 d

ow
nt

im
e 

fo
r t

he
 y

ea
r e

nd
ed

 3
1 

M
ar

ch
 

20
10

.
Ac

hi
ev

ed

4.
2 

 Fo
rm

ul
at

e 
a 

st
ra

te
gy

 
fo

r d
ev

el
op

m
en

t a
nd

 
im

pl
em

en
ta

tio
n 

of
 a

 n
ew

 
sy

st
em

 b
y 

20
13

/1
4.

D
et

ai
le

d 
st

ra
te

gy
 fo

r d
ev

el
op

m
en

t a
nd

 
im

pl
em

en
ta

tio
n 

re
qu

ire
d.

 
Te

nd
er

 to
 d

ev
el

op
 a

 st
ra

te
gy

 to
 b

e 
ad

ve
rt

ise
d 

by
 3

0/
09

/0
9.

Cu
rre

nt
 st

at
us

 o
f I

T 
an

d 
su

pp
or

t f
un

ct
io

na
lit

y 
an

d 
ca

pa
bi

lit
y 

of
 th

e 
sy

st
em

 a
ss

es
se

d.

A 
de

ci
sio

n 
to

 c
on

du
ct

 th
e 

Bu
sin

es
s P

ro
ce

ss
 

Re
-e

ng
in

ee
rin

g 
(B

PR
) e

xe
rc

ise
 p

rio
r t

o 
th

e 
sy

st
em

s d
ev

el
op

m
en

t t
ak

en
. T

he
 te

nd
er

 
pr

oc
es

s w
as

 fo
llo

w
ed

 a
nd

 c
om

pl
et

ed
. W

or
k 

co
m

m
en

ce
d 

on
 2

3/
11

/2
00

9 
by

 m
ap

pi
ng

 th
e 

ex
ist

in
g 

pr
oc

es
se

s. 
Ph

as
e 

1 
co

m
pl

et
ed

 b
y 

 
31

 M
ar

ch
 2

01
0.

Ac
hi

ev
ed
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Ty
pe

 o
f A

ct
iv

ity
:   

    
    

    
H

um
an

 R
es

ou
rc

es
   

Ac
tiv

ity
O

ut
pu

t t
o 

be
 d

el
iv

er
ed

 b
y 

31
 

M
ar

ch
 2

01
0

Pe
rf

or
m

an
ce

 In
di

ca
to

rs
Q

ua
rt

er
ly

/M
on

th
ly

 M
ile

st
on

es
Ac

tu
al

 P
er

fo
rm

an
ce

:
Q

ua
rt

er
ly

/M
on

th
ly

Ta
rg

et
s E

xc
ee

de
d/

N
ot

 
Ac

hi
ev

ed
Ta

rg
et

 N
ot

 A
ch

ie
ve

d:
 P

la
n 

go
in

g 
fo

rw
ar

d
1.

  R
ec

ru
itm

en
t 

an
d 

re
te

nt
io

n 
of

  
hi

gh
ly

 sk
ill

ed
 a

nd
   

  
co

m
m

itt
ed

 st
a!

.

1.
1 

 To
 im

pr
ov

e 
tu

rn
ar

ou
nd

 ti
m

e 
to

 !
ll 

va
ca

nc
ie

s: 
3 

m
on

th
s t

o 
!l

l c
rit

ic
al

 p
os

ts
.

Al
l c

rit
ic

al
 p

os
ts

 !
lle

d 
w

ith
in

 ti
m

e 
fra

m
es

.
1.

1 
 A

t l
ea

st
 6

0%
 o

f a
ll 

po
st

s 
ad

ve
rt

ise
d 

in
 M

ar
ch

 2
00

9 
!l

le
d 

w
ith

in
 th

re
e 

m
on

th
s i

n 
th

e 
1st

 
qu

ar
te

r. T
he

 re
st

 o
f t

he
 p

os
iti

on
s 

!l
le

d 
in

 th
e 

2nd
 qu

ar
te

r.

58
%

 h
ad

 b
ee

n 
!l

le
d 

in
 th

e 
 

1st
 q

ua
rte

r; 

(7
%

) p
os

iti
on

s w
er

e 
!l

le
d 

in
 

3rd
 q

ua
rte

r a
nd

 th
e 

ba
la

nc
e 

in
 

su
bs

eq
ue

nt
 q

ua
rte

rs
.  

N
ot

 A
ch

ie
ve

d
Al

l t
ar

ge
ts

 n
ot

 a
ch

ie
ve

d 
in

 c
er

ta
in

 
ac

tiv
iti

es
 b

el
ow

 (w
he

re
 sp

ec
i!

c 
re

as
on

s 
no

t p
ro

vi
de

d)
:

Re
as

on
s

Th
e 

H
R 

de
pa

rt
m

en
t w

as
 o

pe
ra

tin
g 

un
de

r c
ap

ac
ity

; 

A 
ne

w
 m

an
ag

er
 st

ar
te

d 
in

 F
eb

 ‘2
01

0 
an

d 
a 

H
R 

su
pe

rv
iso

r t
o 

be
 a

pp
oi

nt
ed

 in
 

Ap
ril

 2
01

0.
1.

2 
 To

 re
du

ce
 S

ta
" 

tu
rn

ov
er

 b
y 

50
%

 a
nd

 v
ac

an
cy

 ra
te

 to
 

be
 in

 li
ne

 w
ith

 a
cc

ep
ta

bl
e 

in
du

st
ry

 n
or

m
s (

Ac
ce

pt
ab

le
  

ra
te

s: 
In

du
st

ry
-2

2%
  a

nd
 th

e 
DT

I–
 1

5%
).

St
a"

 tu
rn

ov
er

 re
du

ce
d 

ac
co

rd
in

gl
y.

1.
2 

 A
ve

ra
ge

 re
du

ct
io

n 
in

 st
a"

 
tu

rn
ov

er
 sh

ou
ld

 b
e 

10
%

 - 
15

%
 

pe
r q

ua
rte

r.

To
ta

l T
ur

no
ve

r s
ta

nd
s a

t 1
5.

6 
%

; v
ac

an
cy

 ra
te

 a
t 1

3%
 a

s a
t 

31
 M

ar
ch

 2
01

0.

N
ot

 A
ch
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Terminology: De!nition of Terms/Acronyms

ASB Accounting Standards Board

AVE Advertising Value Equivalent

BPR Business Process Re Engineering

DRP Debt Relief Programme

FSB Financial Services Board

GRAP Generally Recognised  Accepted Accounting Practice

IAS International Accounting Standards

IASB International Accounting Standards Board

ICASA Independent Communications Authority of South Africa

IFRS International Financial Reporting Standards

IFRIC International Financial Reporting Interpretations Committee

IGRAP Interpretations of the Standards of Generally Recognised  Accepted Accounting Practice

IPSAS International Public Sector Accounting Standards

MFRC Micro Finance Regulatory Council

 MFSA Micro Finance South Africa

NCA National Credit Act

NCF National Consumer Forum

NCR The National Credit Regulator 

NDMA National Debt Mediation Association

NGO Non  Governmental Organisation

NLR The National Loans Register

NQF National Quali!cations Framework

PDAs Payment Distribution Agencies

PFMA The Public Finance Management Act

PPE Property, Plant and Equipment

SAICA South African Institute of Chartered accountants

SANTACO SA National Taxi Council



Credit Bureau Monitors
The Credit Bureau Monitor is published 
on a quarterly basis. The Credit Bureau 
Monitor was published in June 2009, 
September 2009, December 2009 and in 
March 2010. The information re!ected 
in the Credit Bureau Monitor is based on 
data held by registered credit bureaus in 
terms of the National Credit Act.

Consumer Month Campaign 
The NCR ran a Consumer Month 
Campaign in February 2010. Broadly 
themed avoiding over-indebtedness, 
the campaign focused on "ve aspects: 
Always act on a letter of demand; Seek 
help from a debt counselor; Never skip 
your payments; Prioritise your housing 
loan; and Start saving today. Consumers 
were given useful tips to avoid  over 
indebtedness. 

Spend Wisely Campaign
Coinciding with the start of the 

festive season, the NCR launched 
its Spend Wisely Campaign in 

December 2009. Recognising that 
the global recession has impacted 

on consumers worldwide, 
consumers were urged to “tighten 

their belt” and “to spend wisely 
this festive season”. Consumers 

were urged to budget for all 
expenses for December and 

January, before shopping for the 
festive season. 

Consumer Credit Reports
Three Consumer Credit Reports were 

published during the period. The 
Consumer Credit Report is based 

upon returns, which credit providers 
are required to submit in terms 

of the National Credit Act (NCA). 
Consumer Credit Reports were 

published in June 2009, September 
2009 and December 2009.

Youth Month Campaign 
Coinciding with Youth Day, the NCR ran 
a month-long campaign in June 2009, 
which targeted the Youth. The Campaign 
posed the tantalizing question: Life or 
debt? By using credit wisely, saving for 
unexpected expenses and budgeting 
for things that they really needed, the 
youth were told they could enjoy their life, 
instead of being burdened by debt.

HR Cultural Day
The NCR celebrated Heritage Day by hosting 
its own Cultural Day in August. Recognising 
that South Africa is truly a “rainbow nation,” 
employees were encouraged to celebrate 
South Africa’s rich cultural diversity, diversity 
of beliefs and traditions by coming to work 
dressed in their traditional attire. The NCR 
o#ces were a kaleidoscope of colour.  

It’s your choice, 
use credit wisely!

Life or Debt?

www.ncr.org.za 0860 627 627

Consumer
Credit 
Report 
Executive Summary

This report and its appendix represent the disclosure and analysis of quarterly 
data on the South African credit market since the National Credit Regulator 
(NCR) commenced compiling statistics in terms of the National Credit Act.

The information re!ected in this Credit Bureau Monitor is for nine 
quarters, from quarter ended June 2007 to quarter ended June 
2009, and is based on data held by registered credit bureaus in 
terms of the National Credit Act.  

Credit  
Bureau  
Monitor Second Quarter | June 2009

5 tips for avoiding overindebtedness

Always act on a 
letter of demand

www.ncr.org.za 0860  627 627

the year at a glance

NCR year at a glance from 2009 to 2010

www.ncr.org.za 0860  627 627

Tighten Your
 Belt

Spend wisely
this festive season 






