TEMPLATE
LANGUAGE POLICY PROPOSAL

Name of Company/CC/Partnership/Association     
Reg No: NCRCP……… 

Branch location e.g. Gauteng province/Mpumalanga province  
NB: Please propose English and further two languages, one in the Nguni group and one in the Sotho group of languages if you have branch(es) in Gauteng province. 
Documents


Languages proposed
   Implementation Date
	1. Pre-agreement statement and quotation

	Tick the languages proposed

1. English                       
2. Sesotho                         
3. Sepedi                         
4. isiZulu                                 
5. Venda                                 
6. isiSwati                   
7. isiXhosa           

8. Afrikaans         

9. Setswana        

10.Ndebele     

11.Tsonga 

     
	dd/mm/yy

	2. Credit agreement


	Tick the languages proposed
1. English                          

2. Sesotho                           

3. Sepedi                         

4. isiZulu                                 

5. Venda                                

6. isiSwati                

7. isiXhosa        

8. Afrikaans       

9. Setswana          

10.Ndebele         

11.Tsonga    
	dd/mm/yy 

	3. Enforcement notices (including the notice in terms of section 129)
	Tick the languages proposed

1. English                      

2. Sesotho                             

3. Sepedi        

4. isiZulu                                  

5. Venda                                    

6. isiSwati                      

7. isiXhosa           

8. Afrikaans            

9. Setswana             

10.Ndebele           

11.Tsonga       
    
	dd/mm/yy 

	4. Call centre and branch staff
	Tick the languages proposed

1. English                     

2. Sesotho                            

3. Sepedi                          

4. isiZulu                              

5. Venda                                    

6. isiSwati                      

7. isiXhosa     

8. Afrikaans            

9. Setswana    

10.Ndebele           

11.Tsonga         

	dd/mm/yy 

	5.  Any other related area not mentioned above:

(i)

(ii)

(iii)
	
	


FULL NAME(S) --------------------------------------------------------------------------------------

-------------------------------                                                   ----------------------------------
SIGNED:             

  

                 DATE
