
 

         
Fixed Term Contractor – Consultant ICT Debt Help System 

                                                   Six month Contract 
Requirements:  
 

 The suitable candidate must have the specialised technical expertise, to manage, host and maintain the system. The 
successful candidate will hold a 3-year IT qualification with at least 3 – 4 years’ experience as an ICT applications 
development, implementation, and support and maintenance enhancement environment. 

 
Duties:   
 
The incumbent will be required to perform the following but will not be limited to :  
 

 Documentation of the Design (forms) – document all aspects of the system. 
 Document each functionality (process flow) and produce the process flow map of the system. 
 Provide ICT related comments to critical scripts and procedures that enable the system to function properly. 
 Verify input process that details how information is capture by the users. 
 Perform automation, rectification of notifications on (system functionality, support and maintenance thereof). 
 Document error-handling processes within the Debt Help system 
 Perform ETL and provide meaningful reports to the Credit Bureaus and Debt Counsellors. 
 Automation, rectification of FTP or SFTP configurations, functionality, support and maintenance thereof. 
 Do a skills transfer to the internal ICT personnel. 
 Provide support to the industry on any DHS related technical queries and 
 Perform a hand over and a sign off to the NCR.  
 Investigate, analyse and document reported defects (root cause analysis) 
 Systems re-engineering  
 ASP.net, C#, C, VB programming 

 
Knowledge and skills  
 

 IT Developing Skills 
 Integrate new software with existing systems. 
 Project Management Methodologies and life cycle. 
 Evaluate new technologies for implementation. 
 Support, maintain and document software functionality.  
 Specialised IT system Knowledge. 
 Understanding of the NCR System will be an added advantage.  
 SQL administration and Support 
 SQL scripts and procedures development 
 Report writing on SQL and applications 
 Applications development using C#, VB.Net,ASP.NET Web-forms, XML, MVC, HTML and other software 

development tools. 
 Knowledge of SQL Server, MySQL. 
 Report writing using Ms SQL report services, C#, HTML, CSS, JavaScript, JQuery, Ajax, Json, XML, XHTML. 
 Web services, Windows Services. 
 System Development Frameworks (SDLC, JAD, RAD). 
 Project management skills and process mapping techniques. 
 ETL (extract, transform and load) data manipulation skills 
 Data cleaning, updating, editing and validating techniques. 
 Software testing skills. 

         
Competencies:  
 

 System and Business Analysis. 
 Competence in project management support activities. 
 Organizational and Leadership skills. 
 Report Writing. 

Closing Date: 23 NOVEMBER  2018 
 
The National Credit Regulator is an equal opportunity organization, which offers competitive market related packages. Suitable 
persons should send a detailed CV quoting the relevant reference number to: Recruitment@ncr.org.za  
Correspondence will only be entered into with short listed candidates.  The National Credit Regulator reserves the 

right not to make an appointment.                                                                                                  REF IT ADS/10/18  

 
The National Credit Regulator (NCR) was established as the regulator under the National Credit 

Act 34 of 2005 (the Act) and is responsible for the regulation of the South African credit industry. It 

is tasked with carrying out education, research, policy development, registration of industry 

participants, i.e. credit providers, credit bureaux and debt counsellors, investigation of complaints, 

and enforcement of the Act. The Act requires the Regulator to promote the development of an 

accessible credit market, particularly to address the needs of historically disadvantaged persons, 

low income persons, and remote, isolated or low density communities. The NCR invites 

applications from suitable candidates for the following position: 


