Table 1: Credit Standing of consumers

(#) Millions Jun’07 Sep’07 Dec’07
Good standing (#) 10,67 10,52 10,67
Current (#) 7,96 7,87 8,08
1-2 months in arrears (#) 2,71 2,65 2,60
Impaired records (#) 6,11 6,38 6,45
3+ months in arrears (#) 2,15 2,14 2,31
Adverse listings (#) 1,98 2,22 2,18
Judgments and administration orders (#) 1,98 2,03 1,95
Credit-active consumers (#) 16,78 16,90 17,12
Table 2: Credit standing of accounts
(#) Millions Jun’07 Sep’07 Dec’07
Good standing (#) 40,69 39,95 43,04
Current (#) 35,41 34,63 37,46
1-2 months in arrears (#) 5,28 5,32 5,58
Impaired records (#) 11,36 11,60 12,51
3+ months in arrears (#) 5,20 4,82 5,66
Adverse listings (#) 3,24 3,77 3,76
Judgments and administration orders (#) 2,93 3,01 3,09
Consumer accounts (#) 52,06 51,55 55,55
Table 3: Enquiries

Mar'08 Jun’08 Sep’08
Enquiries due to consumers seeking credit 8,31 8,90 8,56
Enquiries related to telecommunication services 0,53 0,60 0,61
Enquiries for tracing / debt collection purposes 12,85 11,27 11,70
All other enquiries 83,04 81,77 92,79
Total 104,73 102,54 113,67
Table 4: All enquiries - distribution according to sectors
Enquiries by: Mar'08 Jun’08 Sep’08
Banks and other financial institutions 58,11 44,60 42,86




Retailers 24,51 28,38 40,98
Telecommunication providers 6,43 10,71 10,56
Debt collection agencies 4,76 5,68 5,67
All other entities 10,92 13,18 13,60
Total 104,73 102,54 113,67
Table 5: Enquiries by banks and other financial institutions

Mar'08 Jun’08 Sep’08
Enquiries due to consumers seeking credit 6,39 6,56 6,61
Enquiries done for tracing / debt collection purposes 6,01 2,89 3,47
Enquiries done for other purposes 45,71 35,15 32,78
Enquiries by banks and other financial institutions 58,11 44,60 42,86
Table 6: Enquiries by retailers

Mar'08 Jun’08 Sep’08
Enquiries due to consumers seeking credit 1,92 2,34 1,95
Enquiries done for tracing / debt collection purposes 0,84 1,35 1,16
Enquiries done for other purposes 21,75 24,69 37,87
Enquiries by retailers 24,51 28,38 40,98
Table 7: Enquiries by telecommunication providers

Mar'08 Jun’08 Sep’08
Enquiries related to telecommunication services 0,53 0,60 0,61
Enquiries done for tracing / debt collection purposes 0,45 0,29 0,33
Enquiries done for other purposes 5,45 9,82 9,62
Enquiries by telecommunication providers 6,43 10,71 10,56
Table 8: Credit reports issued

Dec'07 Mar‘08 Jun‘08
Without charge 40 342 33 868 38 068
With charge 5355 3776 2989
Total issued 45 697 37 644 41 057
Table 9: Disputes

Dec'07 | Mar08 | Jun‘08




Disputes lodged 13990 12 653 9 666
Disputes resolved in favour of complainants 8482 7162 5844
Disputes resolved where credit record remained unchanged 4616 5178 3 666













Mar'08 Jun'08 Sep'08 Dec'08 Mar'09 Jun'09 Sep'09
10,55 10,38 10,43 10,26 10,15 9,94 9,92
7,72 7,71 7,86 7,66 7,46 7,42 7,41
2,83 2,67 2,57 2,60 2,69 2,53 2,51
6,59 6,79 7,10 7,30 7,46 7,85 8,09
2,44 2,62 2,75 2,66 2,69 2,99 3,05
2,19 2,25 2,14 2,41 2,50 2,53 2,65
1,95 1,92 2,21 2,23 2,26 2,33 2,39
17,14 17,17 17,53 17,56 17,61 17,79 18,01
Mar'08 Jun'08 Sep'08 Dec'08 Mar'09 Jun'09 Sep'09
45,32 46,81 47,39 47,22 46,16 46,87 47,33
39,08 40,96 41,75 41,65 40,08 41,21 41,69
6,24 5,85 5,63 5,57 6,08 5,66 5,64
12,80 13,32 13,43 13,73 14,36 15,41 16,21
6,03 6,84 7,59 7,58 8,07 9,10 9,62
3,84 3,56 2,99 3,46 3,64 3,65 3,89
2,93 2,92 2,84 2,70 2,65 2,66 2,70
58,12 60,14 60,82 60,95 60,52 62,29 63,54
Dec’08 Mar’09 Jun’09 Sep’09 Dec’09 Mar'10 Jun'10

8,99 8,24 8,60 9,05 10,35 9,85 10,28
0,73 0,58 0,69 0,81 0,82 0,74 0,70
11,15 9,39 23,19 24,70 16,06 18,57 21,47
80,66 80,68 89,51 111,73 119,65 95,68 102,89
101,53 98,89 121,99 146,30 146,88 124,84 135,34
Dec’08 Mar’09 Jun’09 Sep’09 Dec’09 Mar'10 Jun'10
40,82 41,86 48,34 49,40 45,23 53,04 52,37




29,83 22,39 17,21 21,46 52,73 18,67 22,37
12,30 14,13 28,75 40,73 23,79 25,75 31,48
5,59 4,77 15,93 17,87 11,33 12,57 16,97
12,99 15,74 11,76 16,84 13,79 14,81 12,16
101,53 98,89 121,99 146,30 146,88 124,84 135,34
Dec’08 Mar’09 Jun’09 Sep’09 Dec’09 Mar'10 Jun'10
6,61 6,64 6,79 7,39 8,29 8,29 8,46
2,64 2,42 5,10 2,78 2,70 2,33 2,51
31,57 32,80 36,45 39,23 34,25 42,41 41,40
40,82 41,86 48,34 49,40 45,24 53,04 52,37
Dec’08 Mar’09 Jun’09 Sep’09 Dec’09 Mar'10 Jun'10
2,38 1,60 1,80 1,66 2,06 1,55 1,82
1,66 0,55 0,57 0,67 0,55 0,57 0,53
25,79 20,24 14,84 19,12 50,12 16,54 20,02
29,83 22,39 17,21 21,46 52,73 18,67 22,37
Dec’08 Mar’09 Jun’09 Sep’09 Dec’09 Mar'10 Jun'10
0,73 0,58 0,69 0,81 0,82 0,74 0,70
0,30 0,37 0,58 1,60 0,43 0,24 0,41
11,27 13,17 27,48 38,32 22,54 24,77 30,37
12,30 14,13 28,75 40,73 23,79 25,75 31,48
Sep’08 Dec’08 Mar’09 Jun’09 Sep’09 Dec’09 Mar'10
46 459 33827 30 652 33662 52 973 65 082 67 694
2072 3528 2889 5288 6 559 10935 10938
48 531 37 355 33541 38950 59 532 76 017 78 632

| Sep’08 | Dec’08 | Mar’09 | Jun’09 | Sep’09 | Dec’09 | Mar'10




9 867 9020 8 406 7122 10 395 10573 12 530
6194 5892 5678 5131 6 226 5038 7112
3043 2275 2131 1620 2784 2026 2834













Dec'09 Mar'10 Jun'10 Sep'10 Dec'10 Mar'11 Jun'll
9,89 9,84 9,73 9,86 9,90 9,97 10,04
7,33 7,20 7,19 7,33 7,25 7,27 7,36
2,56 2,64 2,54 2,53 2,65 2,70 2,67
8,18 8,37 8,59 8,49 8,61 8,63 8,80
3,13 3,14 3,17 3,12 3,29 3,29 3,49
2,64 2,74 2,86 2,82 2,70 2,68 2,62
2,41 2,49 2,55 2,55 2,62 2,66 2,69
18,07 18,21 18,32 18,35 18,51 18,60 18,84
Dec'09 Mar'10 Jun'10 Sep'10 Dec'10 Mar'11 Jun'll
47,56 47,99 48,22 47,85 47,91 46,80 48,53
41,95 42,17 42,67 42,45 42,36 41,04 42,49
5,61 5,82 5,55 5,40 5,55 5,76 6,04
16,38 16,76 17,06 16,55 16,36 16,26 16,47
10,16 10,14 10,55 10,50 10,62 10,66 11,11
3,65 3,96 3,82 3,50 3,21 3,07 2,87
2,56 2,66 2,69 2,56 2,53 2,53 2,49
63,94 64,75 65,28 64,40 64,28 63,05 65,00
Number of enquiries (Millions)

Sep'l0 Dec'10 Mar'11l Jun'll Sep'll Dec'11 Mar'12
10,65 11,68 11,07 12,18 13,36 14,88 13,39
0,84 1,37 0,84 0,84 0,99 1,02 0,81
20,72 22,68 20,12 19,62 20,34 20,84 18,46
157,63 140,92 167,24 217,06 223,64 249,21 277,75
189,84 176,65 199,26 249,70 258,33 285,95 310,42

Number of enquiries (Milli:
Sep'10 Dec'10 Mar'11l Jun'll Sep'll Dec'11 Mar'12
76,34 95,69 130,22 169,64 192,51 220,68 236,31




57,89 26,25 19,23 19,65 13,42 14,55 11,89
27,36 26,18 26,04 38,28 24,02 22,69 32,83
12,26 12,36 6,81 7,06 10,21 10,95 7,66
16,00 16,17 16,96 15,07 18,17 17,08 21,73
189,84 176,65 199,26 249,70 258,33 285,95 310,42
Number of enquiries (Milli:
Sep'10 Dec'10 Mar'11 Jun'll Sep'll Dec'll Mar'12
8,82 9,34 9,37 10,05 11,16 12,22 11,49
3,12 3,68 6,02 1,32 3,47 5,13 7,18
64,40 82,66 114,84 158,27 177,88 203,33 217,64
76,34 95,69 130,22 169,64 192,51 220,68 236,31
Number of enquiries (Milli
Sep'10 Dec'10 Mar'11 Jun'll Sep'll Dec'11 Mar'12
1,84 2,33 1,70 2,13 2,20 2,66 191
0,59 0,63 0,49 0,41 0,53 0,61 0,54
55,47 23,29 17,04 17,12 10,70 11,28 9,45
57,89 26,25 19,23 19,65 13,42 14,55 11,89
Number of enquiries (Milli:
Sep'10 Dec'10 Mar'11 Jun'll Sep'll Dec'11 Mar'12
0,84 1,37 0,84 0,84 0,99 1,02 0,81
2,42 3,85 5,20 10,25 5,48 3,65 2,42
24,10 20,96 20,00 27,19 17,55 18,02 29,61
27,36 26,18 26,04 38,28 24,02 22,69 32,83
Number of cred
Jun'10 Sep'10 Dec'10 Mar'11l Jun'll Sep'll Dec'l1
59 220 61 592 66 034 81179 74 837 82 348 84 561
11 486 13220 13601 16 399 15694 18 537 18 842
70 706 74 812 79 635 97 578 90 531 100 885 103 403
Number of di
| Jun'10 | Sep'10 | Dec'10 | Mar'11 | Jun'1l | Sep'1l | Dec'11 |




13 300 22 569 14 836 6329 6 437 7070 8 826
13 652 14 400 6 086 5614 4715 5652 6 761
5401 9583 847 806 1257 1305 1562













Sep'll Dec'11 Mar'12 Jun'12 Sep'l2 Dec'12 Mar'13
10,27 10,41 10,44 10,38 10,45 10,62 10,55
7,55 7,56 7,51 7,56 7,64 7,58 7,46
2,71 2,85 2,93 2,83 2,81 3,05 3,09
8,83 8,93 9,05 9,22 9,25 9,34 9,53
3,57 3,67 3,88 3,82 3,88 4,01 4,12
2,52 2,50 2,40 2,61 2,55 2,54 2,70
2,74 2,76 2,77 2,78 2,82 2,78 2,71
19,10 19,34 19,49 19,60 19,69 19,97 20,08
Sep'll Dec'11 Mar'12 Jun'l2 Sep'12 Dec'12 Mar'13
49,48 50,62 50,57 50,88 51,02 52,02 52,42
43,76 44,59 44,27 44,89 45,08 45,46 45,49
5,72 6,03 6,31 5,98 5,94 6,56 6,93
16,54 16,91 16,94 17,43 17,26 17,52 18,31
11,43 11,78 12,19 12,07 12,06 12,36 12,73
2,67 2,76 2,49 3,22 3,06 3,08 3,55
2,44 2,37 2,25 2,14 2,13 2,08 2,02
66,03 67,53 67,51 68,30 68,28 69,53 70,73
Jun'12 Sep'12 Dec'12 Mar'13 Jun'13 Sep'13 Dec'13
14,96 15,92 17,18 15,26 15,91 16,16 15,48
0,76 0,73 0,74 0,68 0,70 0,73 0,73
13,22 14,19 10,41 15,16 16,78 20,81 14,42
302,91 290,05 310,86 363,37 326,61 319,94 318,02
331,84 320,89 339,20 394,47 360,01 357,65 348,66
ons)
Jun'12 Sep'12 Dec'12 Mar'13 Jun'l3 Sep'13 Dec'13
254,14 262 285,27 328,68 304,81 304,22 297,73




12,99 14,04 12,6 15,18 20,14 11,41 10,22
37,62 24,45 22,56 20,16 14,76 16,55 10,64
54 7,07 3,88 8,64 4,53 4,19 3,26
21,7 13,32 14,89 21,82 15,76 21,26 26,81
331,84 320,89 339,20 394,47 360,01 357,65 348,66
ons)

Jun'12 Sep'l12 Dec'12 Mar'13 Jun'l3 Sep'13 Dec'13
12,40 13,26 14,08 12,96 13,34 13,20 11,89
2,68 2,18 2,17 1,45 2,06 2,55 1,84
239,06 246,55 269,02 314,27 289,42 288,48 283,99
254,14 262,00 285,27 328,68 304,81 304,22 297,73
ons)

Jun'12 Sep'12 Dec'12 Mar'13 Jun'13 Sep'13 Dec'13
2,56 2,66 3,10 2,30 2,57 2,97 3,59
0,56 0,55 0,72 0,48 0,59 0,66 0,77
9,87 10,84 8,78 12,40 16,97 7,79 5,86
12,99 14,04 12,60 15,18 20,14 11,41 10,22
ons)

Jun'12 Sep'12 Dec'12 Mar'13 Jun'13 Sep'13 Dec'13
0,76 0,73 0,74 0,68 0,70 0,73 0,73
3,92 1,68 2,85 3,69 8,49 11,75 7,21
32,94 22,04 18,97 15,78 5,58 4,07 2,71
37,62 24,45 22,56 20,16 14,76 16,55 10,64
it reports

Mar'12 Jun'l12 Sep'l2 Dec'12 Mar'13 Jun'l13 Sep'13
100 446 110 137 118 503 128 339 121 659 129 761 126 591
19 648 20 384 24 590 23077 24 061 30941 37 846
120 094 130 521 143 093 151 416 145 720 160 702 164 437
sputes

| Mar'12 | Jun'12 | Sep'12 | Dec'12 | Marid3 | Jun'1l3 | Sep'l3




10 357 12 149 15 356 16 368 16 868 18 792 21 466
7722 9351 11137 13 198 12 313 13 449 15731
1646 2162 2759 3143 3670 3989 4 064













Jun'13 Sep'13 Dec'13 Mar'14 Jun'l4 Sep'14 Dec'14
10,52 10,53 10,71 12,11 12,17 12,45 12,58
7,65 7,75 7,87 9,01 9,34 9,52 9,72
2,86 2,78 2,84 3,10 2,83 2,93 2,86
9,69 9,76 9,93 9,60 9,95 10,05 10,26
4,27 4,27 4,15 7,04 6,26 5,92 5,43
2,73 2,83 3,18 0,00 1,16 1,64 2,38
2,70 2,66 2,60 2,56 2,53 2,50 2,45
20,21 20,29 20,64 21,71 22,12 22,50 22,84
Jun'l3 Sep'13 Dec'13 Mar'14 Jun'14 Sep'14 Dec'14
52,33 51,92 53,44 57,91 58,15 59,55 59,84
45,95 45,66 47,02 51,03 51,91 53,18 53,57
6,38 6,27 6,42 6,88 6,24 6,37 6,27
18,87 19,25 19,74 19,27 21,28 21,64 22,28
13,17 13,22 13,16 17,19 16,91 16,83 16,53
3,63 3,94 4,51 0,00 2,28 2,77 3,77
2,07 2,08 2,07 2,08 2,08 2,04 1,98
71,20 71,17 73,18 77,18 79,42 81,18 82,13
Mar'14 Jun'l4 Sep'14 Dec'14 Mar'15 Jun'l5 Sep'l5

14,33 15,26 14,96 15,78 12,76 13,23 15,79
0,72 0,69 0,76 0,77 0,81 0,91 0,74
11,82 14,14 19,31 17,83 17,51 22,62 15,77
306,79 335,68 344,31 398,33 304,99 376,01 343,74
333,66 365,76 379,35 432,71 336,08 412,77 376,04
Mar'14 Jun'l4 Sep'l4 Dec'14 Mar'15 Jun'l5 Sep'15
278,12 305,52 311,16 338,76 251,74 313,86 262,1




11,88 16,43 11,49 9,73 10,03 10,27 26,19

8,95 10,76 12,32 15,36 13,04 22,08 13,38

2,86 4,38 8,13 3,02 4,87 3,90 4,01

31,85 28,68 36,25 65,84 56,40 62,65 70,37

333,66 365,76 379,35 432,71 336,08 412,77 376,04
Mar'14 Jun'14 Sep'14 Dec'14 Mar'15 Jun'l5 Sep'l5

11,39 12,03 12,13 12,44 10,37 10,77 13,11

2,50 3,29 3,70 2,93 1,57 1,36 1,34

264,23 290,20 295,33 323,39 239,79 301,73 247,65

278,12 305,52 311,16 338,76 251,74 313,86 262,10
Mar'14 Jun'14 Sep'14 Dec'14 Mar'15 Jun'1l5 Sep'l5

2,94 3,22 2,83 3,34 2,39 2,45 2,68

0,57 0,62 0,94 1,07 1,00 1,22 1,31

8,37 12,59 7,72 5,31 6,63 6,60 22,20

11,88 16,43 11,49 9,73 10,03 10,27 26,19
Mar'14 Jun'14 Sep'14 Dec'14 Mar'15 Jun'1l5 Sep'l5

0,72 0,69 0,76 0,77 0,81 0,91 0,74

4,22 4,11 4,94 9,45 8,27 14,64 7,27

4,01 5,96 6,62 5,14 3,96 6,53 5,36

8,95 10,76 12,32 15,36 13,04 22,08 13,38
Dec'13 Mar'14 Jun'l4 Sep'l4 Dec'14 Mar'15 Jun'l5

110 803 133 216 135 650 125 689 101 119 103 771 102 967

35854 35613 75019 47 505 44 804 45 451 54 283

146 657 168 829 210 669 173 194 145 923 149 222 157 250

| Dec'13 | Mar'14 | Jun'14 | Sep'14 | Dec'14 | Mar'15 | Jun'1s




19 658 25005 21339 23334 22 822 22912 27988
16 643 23016 16 307 19 003 17 397 15349 16 896
3391 4 839 4582 3117 3710 3371 3187













Mar'15 Jun'15 Sep'l5 Dec'15 Mar'16

12,70 12,84 13,53 13,87 14,33

9,75 10,00 10,82 10,94 11,37

2,95 2,84 2,71 2,93 2,96

10,41 10,53 9,91 9,87 9,55

517 5,02 5,08 5,24 5,32

2,82 3,15 2,78 2,61 2,40

2,41 2,37 2,06 2,02 1,82

23,11 23,37 23,45 23,74 23,88

Mar'15 Jun'l5 Sep'l5 Dec'15 Mar'16

59,66 60,47 60,37 63,56 65,03

53,08 54,33 54,49 57,16 58,62

6,58 6,14 5,88 6,41 6,41

22,38 21,71 20,24 19,99 19,92

16,23 15,55 14,8 14,85 15,04

4,22 4,30 3,86 3,67 3,45

1,92 1,85 1,57 1,47 1,43

82,04 82,17 80,60 83,55 84,96
Dec'15 Mar'16

15,64 16,99

0,64 0,70

14,47 19,32

387,93 354,77

418,69 391,78

Dec'15 Mar'16

279,00 288,18




26,90 26,52
11,14 14,59
3,10 2,67
98,55 59,82
418,69 391,78
Dec'15 Mar'16
13,20 14,97
1,77 3,02
264,03 270,19
279,00 288,18
Dec'15 Mar'16
2,43 2,02
1,27 1,86
23,19 22,64
26,90 26,52
Dec'15 Mar'16
0,64 0,70
6,71 8,52
3,79 5,37
11,14 14,59
Sep'l5 Dec'15 Mar'16
104 683 90 150 93 977
58 435 54 060 35481
163 118 144 210 129 458
| Sep'l5 | Dec'l5 | Marlé




28 856 24 920 29 558
18 275 15870 16 587
2845 4068 4 246




