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[bookmark: _Hlk192692268]JOHANNESBURG –The National Credit Regulator (NCR) and Financial Planning Institute of Southern Africa (FPI) have entered into a Memorandum of Understanding (MoU) with the aim of specifically establishing a collaborative relationship between NCR and FPI to enhance skill-sharing, knowledge transfer, and professional development.

The NCR, established in terms of the National Credit Act 34 of 2005 (NCA) is responsible for regulating the South African credit industry. It is mandated to register Credit Providers, Credit Bureaus, Debt Counsellors, Payment Distribution Agents, and Alternative Dispute Resolution Agents as well as monitor their conduct in compliance with the NCA. 

The FPI is recognised by the financial sector, regulators and policymakers as an independent South African Qualifications Authority Professional Body (as defined in section 1 of the National Qualifications Framework Act 67 of 2008) that sets standards for practicing financial planning and providing advice in the interest of its members and the South African public. 

The MoU will see the NCR and FPI work together on several areas of co-operation. The main elements include the following:
· Joint workshops and training for financial planners and credit industry professionals.
· Development of best practice guidelines and thought leadership articles.
· Promotion of consumer education programs on financial literacy and responsible credit use.
·  Research and information sharing.

Credit plays a pivotal role in South Africa’s consumer-driven economy and this partnership highlights the importance of informed credit and money management through consumer education. Financial literacy and consumer education are crucial in understanding the impact of financial decisions on daily life. Whether short-term planning or securing long-term financial stability, making informed choices is essential. It is envisaged that consumers, through this partnership, will not only improve their understanding of financial products available in the market but also develop the necessary financial planning and management skills to build the confidence needed to navigate financial risks and opportunities and thereby avoid over indebtedness.

Avoiding excessive debt is another vital aspect of financial literacy. Distinguishing between good and bad debt is essential.  With the right financial plan, education and expert guidance, consumers can take control of their financial future, making informed decisions that secure their long-term wellbeing. Financial literacy empowers consumers to make informed decisions about managing their money, which leads to greater financial security. It will help consumers to avoid making costly mistakes, becoming victims of fraud, and accumulating unsustainable debt. 
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ABOUT THE NATIONAL CREDIT REGULATOR

The National Credit Regulator is tasked with regulating the South African credit industry, ensuring fair practices, promoting responsible lending, and protecting consumer rights under the National Credit Act.

ABOUT THE FINANCIAL PLANNING INSTITUTE

The Financial Planning Institute of Southern Africa NPC (FPI) is a prominent professional membership organisation dedicated to the promotion and advancement of the financial planning and advice profession in South Africa. It is recognised as a leading authority in the profession, with a strong focus on setting high professional competency standards, providing education and training, and fostering professional development.  Visit us at our website at www.fpi.co.za 
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